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Micro and small business loan programme 
MSE projects at the EBRD (as at end Dec ’04) 
 
The EBRD’s Micro and Small Enterprise (MSE) lending programmes are designed to provide individual 
entrepreneurs and micro and small firms with access to finance that has traditionally not been made available to 
them.  In pursuing this goal, EBRD’s MSE projects have a strong regional focus, supporting economic 
development and social stability in the Bank’s countries of operation.  
  
The EBRD co-operates with existing commercial banks to build capacity for MSE lending operations and also 
sets up “greenfield” specialised microfinance banks. If there is a sufficiently stable banking sector, truly 
committed to pursuing the micro and small market, EBRD works with existing banks to develop staff and 
implement lending procedures tailored to the needs and possibilities of micro and small enterprises. If there is an 
insufficient number of suitable partner banks, EBRD, together with partner institutions, establishes a new 
microfinance institution.  This strategy quickly delivers financing to MSEs, while also providing an example to 
the banking sector of best practice in MSE lending.   
 
Micro and Small lending programmes are now operational in Albania, Armenia, Azerbaijan, Belarus, Bosnia and 
Herzegovina, Bulgaria, Croatia, Georgia, Kazakhstan, Kosovo, Kyrgyz Republic, Macedonia, Moldova, 
Mongolia, Romania, Russia, Serbia & Montenegro, Tajikistan, Ukraine and Uzbekistan.  With respect to 
financing that has been made available by all Micro and Small lending programmes, 785,855 loans have been 
disbursed for a total of almost USD 5.1 billion, with over 330,000 loans disbursed in 2004 alone. 
 
Applying for a Loan 
 
Micro and small loan financing is provided through branches of EBRD partner banks and/or specialised 
microfinance institutions located throughout the EBRD’s region of operations and Mongolia. Loans are provided 
on a purely commercial basis. To be considered for financing, businesses must have adequate cash-flow, market 
demand for their products, and sound management.  No loan is too small and collateral is a secondary 
consideration after the business has been analysed. 
 
Micro credits, of US$ 50 to US$ 10,000, are generally available for a maturity of up to 12 months initially. As 
companies build up a credit record, they become eligible for larger loans with longer tenors for a variety of 
purposes (trade, services and investment). The firm’s debt capacity is analysed before loans are extended. 
Individual entrepreneurs and firms may apply for micro credits. 
 
Small loans are usually available in amounts of up to US$ 200,000 (higher in exceptional cases), with maturities 
of up to three years or exceptionally up to five years. These loans, which may be for working capital and/or fixed 
assets, are provided to companies involved in trade, production or service industries. Potential borrowers must 
have sufficient cash-flow from the project to repay the loan and exhibit good management skills and business 
planning.  
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ALBANIA 

 ProCredit Bank  (Formerly FEFAD Bank) 

 
The EBRD made an equity investment in ProCredit Bank, in Tirana Albania. ProCredit Bank has been set up to 
provide loans to private sector micro and small sized enterprises in Albania. For more information please see 
www.imi-ag.com/projects/countries/ALBANIA 
 
ProCredit Bank, Albania Head Office 
P.O. Box 2395 
Rruga “. Sami Frashëri” 
Tirana, Albania e Re 
Pall. 11 katësh, kati 2-10-11  
Contacts: Mr. Ralf Reitemeier, General Manager 
Tel:  +355 4(04) 271 272/271 273/271 274/271 275 / 73 / 74 / 75 
Fax: +355 4(04) 271 276 / 7 /  
Fax +355 4 271 277 (treasury) 
 +355 4(04) 233 481 (payments SWIFT)  
E-mail:  info@procreditbank.com.al 
Fax   +355 (04) 221 568 (Payments) 
Tel/Fax  +355 (04) 230 499 (ATM) 
Call Center +355 (04) 240 777 
E-mail:  info@procreditbank.com.al  
Web: www.procreditbank.com.al (under construction) 
 
Additional Branch Addresses:   
 
Tirana e Re, Branch 
Rr.”Sami Frashëri” 
P.O. Box 2395 
Contacts: Ms. Persefoni Papa, Branch Manager 
Tel:  +355 4 220 774 
 +355 4 233 496 
Fax:  +355 4 237 958 
 
Tirana – Medrese, Branch 
Rr.: “Ferit Xhajko” 
Contacts: Ms. Odeta Paloka, Branch Manager 
Tel:  +355 4 376 141 
 +355 4 376 174 
 +355 4 367 717 
Fax: +355 4 233 258 
Additional Branch Addresses: 
 
Tirana – Piazza, Branch No. 1  
Rr.: “Ded Gjo Luli” Sami Frashëri, Tirana e Re 
Contacts: Ms. Evis Celiku, Branch Manager Odeta Paloka 
Tel:  +355 4 234 670.  +355 (04) 220 774 
  +355 4 234 671 
 +355 4 234 681 
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Fax:  +355 4 234 670 
Fax   +355 (04) 233 958 
 
Durres -Tirana Branch No. 2  
Rr.”Aleksandër Goga”, Nr.6 Ferit Xhajko  
Contacts: Mr. Vladimir Sulaj, Branch Manager Persefoni Papa 
Tel:  +355 52 243 87. +355 (04) 376 174 / 41  
Fax  +355 52 276 38(04) 367 717  
Fax:  +355 52 276 38 
 
Vlore –Tirana Branch No. 3  
Lagjia Lef Sallata 
Rr : Sadik Zotaj. Ded Gjo Luli,  
(pranë Muzeut Kombëtar) 
Contacts : Mr. Endri Ikonomi, Branch Manager: Flutura Veipi 
Tel :  +355 33 257(04) 234 671 / 80 / 81 
 +355 33 257 82 
Fax : +355 33 257 83 
Fax  +355 (04) 234 670 
 
Fier -Tirana Branch No. 4 
Laprakë, Rr.“Ramiz Aranitasi” e Durrësit,  
Blloku Coloseum Ginatsh,  
Contacts: Ms. Inva Gjika, Branch ManagerElsa Peca 
Tel: +355 34 200 21. / Fax +355 (04) 255 072  
 +355 34 200 22 
Fax:   +355 34 200 22 
 
Elbasan -Durrës Branch No. 1  
Blv.”Qemal Stafa”, P. 15 
Contacts: Mr. Aleksander Coho, Branch ManagerVladimir Sulaj  
Lagjia 4, Bulevardi Kryesor  
Tel: +355 54 532 17.  +355 (052) 352 25 / 243 87 / 352 24 
Tel:  +355 54 533 27 
Fax:  +355 54 545 11 
Fax  +355 (052) 276 38 
 
Korçë -Durrës Branch No. 2  
Rr: “Shën Gjergji”, Nr.7 
Contacts: Ms. Ada Permeti, Branch ManagerMonika Xharra 
Lagja nr 6, Rr "Aleksander Goga" 
Tel:  +355 824 3754(052) 370 98 / 99 
Fax.  +355 824 5550(052) 370 97 
Fax:  +355 824 2399 
 
Shkodër - Branch 
Rr.”13 Dhjetori”, Nr. 4 
Elbasan 
Blv. Qemal Stafa, P. 15 
Contacts: Ms. Senida Mesi, Branch ManagerAleksander Coho 
Tel:  +355 224 2115.  +355 (054) 532 17 / 533 27 
Tel:  +355 224 2024 
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Fax:  +355 224 3710 
Fax   +355 (054) 545 11 
 
Lezhe - Branch 
Fier 
Rr: Lagjia Beselidhja. Ramiz Aranitasi 
Contacts: Mr. Bledar Uruci, Branch ManagerN.N 
Tel: +355 215 2100.  +355 (034) 200 21 / 22 
Fax   +355 215 3778(034) 200 22 
Fax: +355 215 2101 
 
Pogradec – Branch 
Korçë 
Rr: Rinia. Shën Gjergji, Nr. 7 
Contacts: Ms. Stiliana Dhono, Branch ManagerAda Permeti 
Tel:  +355 83 220 55.  +355 (0824) 3754 / 824 5550 
 +355 83 255 77 
Fax: +355 83 255 66 
Fax   +355 (0824) 2399 
 
Berat - Branch 
Lagjia 22 Tetori 
Bulevardi Kryesor 
Shkodër 
Rr. 13 Dhjetori, Nr. 4 
Contacts: Mr. Ali Lybeshari, Branch ManagerSenida Mesi  
Tel: +355 323 63 44. +355 (0224) 2115 / 2024 
Fax: +355 323 63 45(0224) 3710 
 
Lushnje - Outlet 
Lagjia Skender Libohova 
Fax: +355 352 37 00 
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Vlorë 
Lagja Lef Sallata 
Rr. Sadik Zotaj 
Contacts: Rezart Aliaj  
Tel.   +355 (033) 25781 / 82 
Fax  +355 (033) 25783  
 
Berat 
Bulevardi  “Republika” 
Contacts: Timo Schwoch 
Tel.  +355 (032) 36 344 
Fax  +355 (032) 36 345 
 
Pogradec 
Rr. Rinia 
Contacts: Stiliana Dhono 
Tel. +355 (083) 22 055 / 25 577 
Fax +355 (083) 25 566 
 
Lezhë 
Lagja Besëlidhja 
Contacts: Bledar Uruci  
Tel. +355 (0215) 2100 / 215 3778 
Fax +355 (0215) 2101 
 
 
Sarandë 
Lagjia 1, Rr. Skënderbeu (pranë Limanit) 
Contacts: Jens Windel  
Tel. +355 (085) 261 56 / 7 
Fax +355 (085) 261 58 
 
Lushnjë 
Lagja Xhevdet Nepravishta 
Shetitorja Kryesore  
Contacts: N.N 
Tel. +355 (0352) 25 681 / 25 682  
Fax +355 (0352) 25 683 
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ARMENIA 

Armenia MSE Finance Facility 

 
Armenian Multi Bank Framework is an EBRD approved USD10 million facility which provides financing to 
Armenian commercial banks in the form of credit lines for MSMEs and bank equity.  For more information please 
contact the banks below: 
 
Anelik Bank  
75 Baghramian Avenue  
375033, Yerevan 
Armenia  
 
Contact: Mr. Misha Tadevossian, Head of International Programs Department 
Tel:  +374 1 221 451 or 27 84 68 
Fax:  +374 1 226 281 
Email:  info@anelik.am ; misha@anelik.am 
Website: www.anelik.am <http://www.anelik.am> 
 
Armeconombank OJSC 
23/1 Amiryan Str. 
Yerevan 375002,  
Armenia 
 
Contact: Arsen Katvalyan, Acting Deputy CEO;  
or Hayk Mkrtchyan deputy head of lending dept. +374 1 53 88 00 
Phone: +374 1 534801 
Fax:  +374 1 538904 
Email:  bank@aeb.am, intoper@aeb.am 
Website: www.aeb.am 
 
ACBA Bank 
1 Byron Street 
375009 Yerevan 
Republic of Armenia 
 
Contact: Hakob Andreasyan, Head of Credit 
 
Tel: +374 1 565858 or 56 85 85 
Fax: +374 1 543485 
EMail:  acba@arminco.com; acba@netsys.am 
Web:   http://www.acba.am 
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AZERBAIJAN 

Azerbaijan Microfinance Bank (MFBA) 

 
The EBRD has made an equity investment in MFBA in Baku. MFBA has been set up to provide loans and other 
banking services to private sector micro and small enterprises in Azerbaijan.   
 
Head Office  
Micro Finance Bank of Azerbaijan 
137, Alovsat Guliyev str.  
Baku, AZ 1000 
Contact: Thomas Engelhardt, General Manager 
Tel:  (99 412) 994 12) 493 07 26 
Fax:  (99 412) 994 12) 493 07 96 
E-mail:  bank@mfba.az 
Web site: www.mfba.az 
 
Khalqlar Dostluqu Branch 
Micro Finance Bank of Azerbaijan 
Building opposite 126 
Gara Garayev Avenue 
Baku, AZ 1060 
Azerbaijan 
Contact: Sandra Mai HamiltonAhmet Akin, Branch Manager 
Tel:  (99 412) 27994 12) 470 55 17 
Fax:  (99 412) 27994 12) 470 55 16 
E-mail:  credit@mfba.az 
Web site: www.mfba.az 
 
Sumqayit Branch 
Micro Finance Bank of Azerbaijan  
Sumqayit city, 1 m/d 
9/11 Sulh str.  
AZ 5000 Azerbaijan 
Contact: Agnieszka LemanczykPetr Tatyanchenko, Branch Manager 
Tel:  (994 164) 4 91 82 
Fax:  (994 164) 4 91 83 
E-mail:  credit@mfba.az 
Web site: www.mfba.az 
 
Airport Branch 
Micro Finance Bank of Azerbaijan  
Airport highway, Sadarak Trade Center 
Baku, AZ 1109, Azerbaijan 
Contact: Luis GarateAlexander Larionov, Branch Manager 
Tel:  (994 12) 456 98 55 
Fax:  (994 12) 456 98 56 
E-mail:  credit@mfba.az 
Web site: www.mfba.az 
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20th January Branch 
Micro Finance Bank of Azerbaijan  
Ali Mustafaev str. 1c 
Baku, AZ 1111, Azerbaijan 
Contact: Marija Mironjuk, Branch Manager 
Tel:  (994 12) 431 18 84 
Fax:  (994 12) 431 18 87 
E-mail:  credit@mfba.az 
Web site: www.mfba.az 
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BELARUS 

Belarus MSE Finance Facility 

 
Micro enterprise can access loans under the existing Belarus SME Credit line and the new Belarus SME/MSE 
Framework via the partner banks. The Programme which started in Minsk and includes advisory services for the 
partner banks to facilitate MSE lending procedures is currently expanding to other regions. Loans can be directly 
applied for in the banks listed below. Further information can be obtained from the NBB/PMU and from the 
banks listed below: 
 
NBB Project Monitoring Unit (PMU) 
20, F.Skorina Avenue, 
220008 Minsk, Belarus 
Contacts: Natalia Sviderskaya 
Tel:  +375 (0)17) 227 60 79 
Fax:  +375 (0)17) 227 60 79 
 
Participating banks: 
 
Minsk  
 
Priorbank 
31 A, V.Khoruzhey Str., 
220002 Minsk Belarus 
Contacts: Vitaliy Kipyat 
Tel:  + 375 (0)17 289 92 28 
Fax:  + 375 (0)17 234 15 54 
 
Belgazprombank, Head office 
60/2, Pritysky Str. 
220121 Minsk, Belarus 
Contacts:   
Andrei Bova, Head of Microlending Department 
Tel:  +375 (0)17) 253 59 18 
Tatyana Avramenko 
Tel:  +375 (0)17) 259 41 57 
Fax:  +375 (0)17) 259 41 57 
Email:  root@bgpb.minsk.by 
 
Priorbank 
31 A, V.Khoruzhey Str., 
220002 Minsk Belarus 
Contacts: Aleksandr Salnikov 
Tel:  + 375 (017) 210 10 63 
Fax:  + 375 (017) 234 15 54 
Email:  Alexander.Salnikov@priorbank.by 
Email:  root@bgpb.minsk.by 
 
Prior Bank, branch office 0101 
Microlending Workgroup 
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46, Timiryazeva Str., 
220035 Belgazprombank, Branch office #1 
41, Mogilyovskaya Str. 
Minsk, Belarus 
Contacts: Grigoriy Garbuzov  
Tatiana Konoplyannikova, Tatiana Denisova  
Tel:  + 375 (017) 250 29 92)17 221 03 74 
Fax:  + 375 (017) 210 24 75)17 221 16 37 
 
 
Brest 
 
Belgazprombank, Branch office #3 
13/1, Y. Kupala Str. 
Brest, Belarus 
Contacts:   
Irina Aleksa, Tatiana Santalova  
Tel:  +375 (0)162 444 877; +375 29 335 8843; +375 29 521 2558 
Fax:  +375 (0)162 444 941. 
 
Grodno 
 
Belgazprombank, Branch office #6 
63A, Kalinovskogo Str. 
Grodno, Belarus 
Contacts:   
Alexander Danilov, Tatiana Khakhelko  
Tel:  +375 (0)152 783 604; +375 29 650 9407 
Fax:  +375 (0)152 316 913. 
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BOSNIA & HERZEGOVINA 

ProCredit Bank (Formerly MEB) 

 
EBRD is a shareholder in ProCredit Bank D.D. The bank is registered both in the Federation of BiH and 
Republika Srpska and specialises in providing financial services to micro and small enterprises in Bosnia & 
Herzegovina.  The bank began operations in September 1997 and now has a nation-wide presence.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
savings products, etc.  
 
Head Office 
ProCredit Bank d.d, Sarajevo 
Sime Milutinovića Sarajlije 4 
71 000 Sarajevo, Bosnia and Herzegovina 
Contacts:  
Bob Assenberg, Director of the Bank 
Carien Dam, Deputy Director 
Sanel Kusturica, Executive Director Corporate Business  
Vedran Hadžiahmetovic, Executive Director General Services  
Edin Hrnjica, Executive Director Treasury, Retail and Client Services   
Sabina Bašić, Executive Director Accounting and Controlling  
Tel: +387 33 250 950 
Fax: +387 33 250 971 
Email: info@procreditbank.ba 
Website: www.procreditbank.ba 
 
ProCredit Bank Sarajevo 
Muvekita 1 
71 000 Sarajevo, Bosnia and Herzegovina 
Contact: Alma Delic, Branch Manager; 
Tel:  +387 33 232 172 
Fax:  +387 33 232 174 
Email:  meb_bosnia@compuserve.com 
 
ProCredit Bank Banja Luka 
Brace Potkonjaka 2 
51 000 Banja Luka, Bosnia and Herzegovina 
Contact : Radomir Savić, Branch Manager 
Tel/fax:  +387 51 430 000 
 
ProCredit Bank Bihac 
Safvet-bega Basagica 18 
77 000 Bihac, Bosnia and Herzegovina 
Contact: Emir Toromanovic, Branch Manager 
Tel/Fax:  +387 37 311 709, +387 37 311 710 
 
ProCredit Bank, Outlet Cazin 
Hasana Mujezinovića bb 
Cazin 
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Sarajevo Branch, Address: Muvekita 1  
Phone: 033/232-172, Fax: 033/232-174 
Contact: Emir Toromanovic person: Senad Redžić, Branch Manager  
Tel/Fax: +387 37 511 693 
e-mail: s.redzic@procreditbank.ba 
 
ProCredit Bank Brcko 
R.Dz: Causevica 19 
76000 Brcko 
Contact: Ferid Fazlovic, Branch Manager  
Tel/Fax:  +387 49 217 612, +387 49 216 099 
 
ProCredit Bank Ilidza 
Ibrahima Ljubovica 20 
71 210 Ilidza, Bosnia and Herzegovina 
Contact: Senad Redzic, Branch Manager 
Tel:   +387 33 761 580, +387 33 761 680 
Fax:  +387 33 761 681 
 
ProCredit Bank Mostar 
Biskupa Cule bb 
88000 Mostar, Bosnia and Herzegovina 
Sarajevo Branch – Loan Department, Address:Topal Osman paše 32b,  
Phone: 033/614-401;614-724 Fax: 033/614-824 
Contact:  Lara Filak person: Senad Redžić, Branch Manager 
Tel:   +387 36 449 720 
Fax:  +387 36 449 729 
e-mail: s.redzic@procreditbank.ba 
 
ProCredit Bank, Outlet Posusje 
Fra Grge Martica bb 
Posusje 
Ilidža Branch, Address: Ibrahima Ljubovića 20,  
Phone: 033/761-680,761-580, 622-865, 622-869, Fax: 033/761-681,  
Contact:  Lara Filak person: Mirela Salković, Branch Manager 
Tel: +387 39 685 020 
Fax: +387 39 685 021 
e-mail: m.salkovic@procreditbank.ba 
 
ProCredit Bank Tuzla 
Dzafer Mahala 29 
75 000 Tuzla, Bosnia and Herzegovina 
Bihać Branch, Address: Safvet-bega Bašagića 18  
Phone: 037/311-709, Phone/fax: 037/311-710 
Contact:  Alma Halilovic person: Emir Toromanović, Branch Manager  
Tel:  +387 35 301 200 
Fax: +387 35 258 240 
Email: meb_tuzla@bih.net.ba 
e-mail: e.toromanovic@procreditbank.ba 
 
ProCredit Bank Bijeljina 
Srpske Vojske 34 
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Bijeljina, Bosnia and Herzegovina 
Tuzla Branch, Address: Džafer Mahala 29,  
Phone: 035/301-200, 301-201 Phone/fax: 035/258-340,258-341 
Contact: Slobodan Tesic person: Alma Halilović, Branch Manager 
Tel/Fax: +387 55 220 980 
e-mail: a.halilovic@procreditbank.ba 
 
ProCredit Bank Travnik 
Bosanska 133  
Travnik 
Mostar Branch, Address: Nadbiskupa Čule bb 
Phone: 036/449-720, Fax: 036/449-729  
Contact: Belma Hodzic person: Lara Filak, Branch Manager  
Tel:  +387 30 e-mail: l.filak@procreditbank.ba 
 
Banja Luka Branch, Address: Brace Potkonjaka 2  
Phone: 051/431-530, 430-000, Fax: 051/431-537  
Contact person: Radomir Savić, Branch Manager 
e-mail: r.savic@procreditbank.ba 
 
Brčko Branch, Address: R.DŽ. Čauševića 19  
Phone/fax: 049/217-612, 216-099 
Contact person: Ferid Fazlović, Branch Manager  
e-mail: f.fazlovic@procreditbank.ba 
 
Bijeljina Branch, Address: Srpske vojske 34   
Phone/fax: 055/220-980, 225-955, 225-950  
Contact person: Slobodan Tešić, Branch Manager  
e-mail: s.tesic@procreditbank.ba 
 
Travnik Branch, Address: Bosanska 133  
Phone: 030/540 -370 
Fax:  +387 30, 540 -380, Fax: 030/540-372 
Contact person: Amel Memić, Branch Manager  
e-mail: a.memic@procreditbank.ba 
 
Zenica Branch, Address: Maršala Tita bb 
Phone: 032/449-960, 449-961, Fax: 032/449-964  
Contact person: Selma Smajlagić, Branch Manager  
e-mail: s.smajlagic@procreditbank.ba 
 
Outlet Novo Sarajevo, Address: Topal Osman paše 22  
Phone: 033/615-771, Fax: 033/613-406 
Contact person: Senad Redžić, Branch Manager  
e-mail: s.redzic@procreditbank.ba 
 
Cazin Outlet, Address: Hasana Mujezinovića bb  
Phone/fax: 037/511-693 
Contact person: Emir Toromanović, Branch Manager  
e-mail: e.toromanovic@procreditbank.ba 
 
Posušje Outlet, Address: Fra Grge Martića bb  
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Phone: 039/685-020, Fax: 039/685-021 
Contact person: Lara Filak, Branch Manager  
e-mail: l.filak@procreditbank.ba 
 
Credit Outlet Sokolac, Address: Glasinačka 1  
Phone: 057/400-310, Fax: 057/400-311 
Contact person: Nudžejma Salihagić 
Credit Group Supervisor  
e-mail: n.salihagic@procreditbank.ba 
 
Credit Outlet Trebinje, Address: Luke Petkovića bb  
Phone: 059/225-651  
Contact person: Nedim Šuta 
Credit Group Supervisor   
e-mail: n.suta@procreditbank.ba 
 
Credit Outlet Prijedor, Address: Vožda Karađorđa bb  
Phone/fax: 052/214-767 
Contact person: Mirijana Tišma 
Credit Group Supervisor  
e-mail: m.tisma@procreditbank.ba 
 
Credit Outlet Doboj, Address: Kralja Aleksandra bb 
Phone/fax: 053/224-634 
Contact person: Tamara Dedić 
Credit Group Supervisor  
e-mail: t.dedic@procreditbank.ba 
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BULGARIA 

ProCredit Bank (Bulgaria) A.D. 

 
EBRD is a founding shareholder in ProCredit Bank (Bulgaria) A.D., a bank specialised in providing financial 
services to micro and small enterprises in Bulgaria.  The bank began its operation in October 2001, and since its 
establishment, has rapidly expanded its regional branch network.  Besides business loans, ProCredit Bank offers a 
wide range of banking products including, overdraft facilities, credit lines, consumer and mortgage loans as well 
as bank guarantees, letters of credit etc.  
 
Other banking services offered by ProCredit Bank (Bulgaria) A.D. are as follows: current accounts in BGN, EUR, 
USD; various attractive savings and deposit programmes; debit cards; foreign currency exchange; domestic and 
international money transfers.  Furthermore, the ProPay system is assisting customer transfers within the 
ProCredit Bank Group.  The bank is also able to offer efficient solutions for cash management (all operations 
within branch network are in real-time) as well as internet banking (ProBanking).  For more information please 
see www.procreditbank.bg.  
 
 
Branch Network 
 
Headquarter 
Sofia 1233, 
131 Hristo Botev blvd., 
tel:  +359 2 921 7100, 
fax:  +359 2 921 7110 
e-mail:  contact@procreditbank.bg  
 
City Branch Beli Brezi, 
Sofia 1612, Gotze Delchev blvd., block 28 
tel.: +359 2 958 9485 
fax: +359 2 958 9483 
e-mail:  contact@procreditbank.bg  
 
City Branch Dondukov, 
Sofia 1000, 53 Dondukov Blvd.  
tel.: +359 2 981 26 53 
fax: +359 2 981 67 34 
e-mail:  contact@procreditbank.bg 
 
City Branch Ljulin, 
Sofia 1359, Ljulin 4 District, 
Zahari Stoyanov Blvd., block 417, entr.E   
tel.: +359 2 925 21 53 
fax: +359 2 925 20 76 
e-mail:  contact@procreditbank.bg 
 
City Branch Rezbarska, 
Sofia 1510, 5 Rezbarska Str.  
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tel.: +359 2 942 98 30 
fax: +359 2 942 98 10 
e-mail:  contact@procreditbank.bg 
 
City Branch Mladost, 
Sofia 1712, Mladost 3 District, 
Alexander Malinov Blvd., in front of Block 310, 
tel.: + 359 2 875 00 79 
fax: + 359 2 875 00 84 
e-mail:  contact@procreditbank.bg 
 
City Branch HIT Hypermarket, 
Sofia 1712, Mladost District 
75, Alexander Malniov Blvd. 
tel.: + 359 2 974 48 87 
fax: + 359 2 974 47 59 
e-mail:  contact@procreditbank.bg 
 
City Branch Rakovski, 
Sofia 1000, 151 G.S.Rakovski Blvd. 
tel.: + 359 2 981 65 35 
fax: + 359 2 981 65 39 
e-mail:  contact@procreditbank.bg 
 
City Branch Nadejda, 
Sofia 1220, Nadejda District 
Lomsko Shose Blvd., Block 171 
tel.: + 359 2 936 25 23 
fax.: + 359 2 936 20 97 
e-mail:  contact@procreditbank.bg 
 
Plovdiv Branch   
Plovdiv 4000, 
34 Brezovska str., 
tel:  +359 32 90 40 80 
fax:  +359 32 90 40 96 
e-mail:  contact_plovdiv@procreditbank.bg 
 
Plovdiv City Branch 1 
Plovdiv 4000, 
2 Krakra str., 
tel:  +359 32 63 40 62 
fax:  +359 32 63 41 78 
e-mail:  contact_plovdiv@procreditbank.bg 
 
Plovdiv City Branch 2 
Plovdiv 4000 
2 Djumaya Square 
tel.: + 359 32 65 33 45 
fax: + 359 32 65 33 45 
e-mail:  contact_plovdiv@procreditbank.bg 
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Varna Branch   
Varna 9000, 
3 General Kolev str., 
tel:  +359 52  68 78 78 
fax:  +359 52  68 78 68 
e-mail:  contact_varna@procreditbank.bg 
 
Varna City Branch 1   
Varna 9000, 
37A Preslav str., 
tel:  +359 52 610 703, 
fax:  +359 52 610 997 
e-mail:  contact_varna@procreditbank.bg 
 
Varna City Branch 2   
Varna 9000, 
Vladislavovo District, Pikadili Store 
tel:  +359 52 59 86 40 
fax:  +359 52 59 86 43 
e-mail:  contact_varna@procreditbank.bg 
 
Burgas Branch   
Burgas 8000, 
1 Mitropolit Simeon str., 
tel:  +359 56 846 243 
fax:  +359 56 846 249 
e-mail:  contact_burgas@procreditbank.bg 
 
Pleven Branch   
Pleven 5800, 
11 Ivan Vazov str. , 
tel:   +359 64 80 70 09 
fax:  +359 64 80 20 26 
e-mail:  contact_pleven@procreditbank.bg 
 
Stara Zagora Branch   
Stara Zagora 6000, 
72 Tzar Simeon Veliki blvd., 
tel:  +359 42 60 40 02fax:  +359 42 60 06 54 
e-mail:  contact_szagora@procreditbank.bg  
 
Stara Zagora City Branch 1 
Stara Zagora 6000, 
142 Tzar Simeon Veliki blvd., 
tel.: + 359 42 63 50 70 
fax: + 359 42 63 50 22 
e-mail:  contact_szagora@procreditbank.bg  
 
Haskovo Branch   
Haskovo 6300, 
10-12 Veliko Tarnovo Str., 
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tel:  +359 38 66 42 62, 
fax:  +359 38 66 43 64 
e-mail:  contact_haskovo@procreditbank.bg 
 
Shumen Branch   
Shumen 9700, 
20 Veliki Preslav blvd., 
tel.: +359 54 83 07 95 
fax: +359 54 83 07 96 
e-mail:  contact_shumen@procreditbank.bg  
 
Pazardzhik Branch   
Pazardzhik 4400, 
36 Georgi Benkovski str., 
tel.: +359 34 40 15 40 
fax: +359 34 40 15 48 
e-mail:  contact_pazardjik@procreditbank.bg 
  
Blagoevgrad Branch 
Blagoevgrad 2700, 
10 Vassil Levski blvd., 
tel.: +359 73 88 28 53 
fax: +359 73 88 28 51 
e-mail:  contact_blagoevgrad@procreditbank.bg 
  
Sliven Branch 
Sliven 8800, 
1 Dragan Tzankov Str., 
tel.: +359 44 62 44 40 
fax: +359 44 62 25 00 
e-mail:  contact_sliven@procreditbank.bg 
 
Rousse Branch 
Rousse 7000, 
6 Borisova Str., 
tel.: +359 82 82 06 29 
fax: +359 82 82 31 28 
e-mail:  contact_rousse@procreditbank.bg 
 
Veliko Turnovo Branch 
Veliko Turnovo 5000, 
1 Ivailo str., 
tel.: +359 62 60 34 75 
fax: +359 62 67 78 26 
e-mail:  contact_vturnovo@procreditbank.bg 
 
Gabrovo Branch  
Gabrovo 5300, 
15 Radion Umnikov Str. 
tel.: + 359 66 80 63 70 
fax: + 359 66 80 63 67 
e-mail:  contact_gabrovo@procreditbank.bg 
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Dobrich Branch 
Dobrich 9300, 
60, 25th Septemvri blvd., 
tel.: +359 58 690 200 
fax: +359 58 690 201 
Email contact_dobrich@procreditbank.bg 
 
Pernik Branch 
Pernik 2300, 
30, Targovska Str.  
tel.: +359 76 60 12 66 
fax: +359 76 60 32 66 
Email: contact_pernik@procreditbank.bg 
 
Kardzhali Branch 
Kardzhali 6600. 
66 Bulgaria blvd., block 18  
tel.: +359 361 6 19 96 
fax: +359 361 6 19 98 
Email: contact_ kardzhali@procreditbank.bg 
 
Troian Branch 
Troian 5600, 
68, Vasil Levski Str.  
tel.: +359 670  6 05 83 
fax: +359 670  6 05 97  
Email: contact_troian@procreditbank.bg 
 
Razgrad Branch 
Razgrad 7200 
44 Bulgaria Blvd. 
tel.: + 359 84 66 22 48 
fax: + 359 84 66 21 92 
 
Svishtov Branch 
Svishtov 5250 
2 General Kiselov Street, Block Radetski 3 
tel.: + 359 631 6 46 40 
fax: + 359 631 6 46 43 
 
Lending Offices 
 
Gorna Oriahovitza 5100, 
2A,  Georgi Izmirliev Str.  
tel.: +359 618 6 06 56 
fax: +359 618 4 61 48 
Email: contact_ goriahovitza@procreditbank.bg 
 
Kazanluk 6100, 
7, 23th Shipchenski polk Str., 
tel.: +359 431 63 649 
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fax: +359 431 62 649 
Email: contact_kazanluk@procreditbank.bg 
 
Petrich 2850, 
22, Bulgaria Str.  
tel.: +359 745 6 30 65 
fax: +359 745 6 30 66  
Email: contact_petrich@procreditbank.bg 
 
Assenovgrad 4230 
1 Tzarevetz str., 
tel.: +359 331 63 130 
fax: +359 331 63 128 
Emai: contact_asenovgrad@procreditbank.bg 
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CROATIA 

MikroPlus 

 
In July 2004 EBRD starting providing technical assistance to enable Mikroplus to introduce individual lending 
operations.  Mikroplus provides group loans from EUR 10 - EUR 1,500 and individual loans from EUR 1,501– 
EUR 10,000. 
 
For further details please contact: 
 
Sanja Slunjski 
Programme Director 
MikroPlus 
Zvonimirova 61/1 
10000 Zagreb 
Croatia 
 
Tel:  +385 1 4686 401 
Fax +385 1 4648 403 
Email: sanja.slunjski@mikroplus.hr  
 
Osijek, Josipa Huttlera 27 d 
darija.staklenac@mikroplus.hr  
 
Petrinja, Vladimira Nazora 16 
ljiljana.rakaric@mikroplus.hr 
 
Karlovac, Maksimilijana Vrhovca 16 
irena.miljusevic@mikroplus.hr 
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GEORGIA 

ProCredit Bank (Formerly MBG) 

 
ProCredit Bank, Georgia, a member of the international group of ProCredit banks, offers a full range of banking 
services to micro, small and medium sized enterprises and to private customers. EBRD has extended 3 loans to 
PCB for the total amount of US$12 million to support private micro and small enterprises in Georgia.  EBRD also 
holds 10% of PCB’s capital.  PCB has 600 employees who work in a network of 20 branches.  
 
ProCredit Bank, Georgia 
18 Tamar Mephe Avenue 
Agmashenebeli Ave.154,  
0112, Tbilisi, Georgia 
 
Contacts: Mr. Philip Sigwart, General Manager; Mr. Michael Hackethal, Asmus Rotne, Deputy General Manager 
Chief Financial Officer; Mr. Oleg Flaum, Director; Mr. Asmus Rotne, Head of Retail Banking 
 
Tel:  +995 32 20 22 22  
Fax:  +995 32 25 05 80 
Email:  info@procreditbank.ge 
Web site: www.procreditbank.ge 
 
 
Branches : 
 
Central Branch 
0112 Tbilisi  
18 Tamar Mephe Ave. 
Tel: (995 32) 20-16-16 
Fax: (995 32) 77-96-11/85 
Email:central@procreditbank.ge 
 
 
Gldani Branch 
0167 Tbilisi  
1 Omar Khizanishvili St. 
Tel: (995 32) 57-01-01 
Fax: (995 32) 57-10-01 
Email:gldani@procreditbank.ge 
 
 
Saburtalo OutletBranch 
0177 Tbilisi  
46 Vazha Pshavela Ave. 
Tel: (995 32) 20-17-17 
Fax: (995 32) 20-17-18 
Email:saburtalo@procreditbank.ge 
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KutaisiVake Branch 
4600 Kutaisi 
85 Tamar Mephe St0179 Tbilisi  
58 Chavchavadze Ave. 
Tel: (995 231) 4-14-14  
Fax:(995 231) 4-51-64 
Email:kutaisi@procreditbank.ge 
 
 
Zugdidi Outlet  
2100 Zugdidi 
1 Tabukashvili St. 
Tel: (995 215) 5-11-23  
Fax:(995 32) 93-43-74 
Email:zugdidi@procreditbank.ge 
 
Batumi Outlet 
6000 Batumi 
10 Chavchavadze St. 
Tel/Fax: (995 88 222) 7 74 19 
Email:batumioutlet@procreditbank.ge 
 
 
Vake Outlet 
0179 Tbilisi  
8 Mtskheta St. 
Tel: (995 32) 25-28-0692-92 
Fax: (995 32) 25-28-07 
Email:vake@procreditbank.ge  
 
 
Lilo Outlet 
Branch 
0115 Tbilisi  
112 Kakheti Highway 
Tel: (995 32) 77-96-35 
Fax: (995 32) 77-96-36 
Email:lilo@procreditbank.ge 
 
Didube BranchGori Branch 
 
1400 Gori 
10 Chavchavadze St.0119 Tbilisi  
In front of Tsereteli Ave. 137 
Tel: (995 270) 2-16-0932) 20-17-20 
Fax: (995 32) 33-46-78/5820-17-21 
Email:gori@didubeprocreditbank.ge 
 
Station Sq. Branch 
0112 Tbilisi  
3/32 Tevdore Mgvdeli St. 
Tel: (995 32) 92-16-16 
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Fax: (995 32) 77-96-11 
Email:stationsquare@procreditbank.ge 
 
Samgori branch 
0182 Tbilisi  
Javakheti St. II Blind Alley 
Tel: (995 32) 76-44-82 
Fax: (995 32) 76-44-81 
Email:varketili@procreditbank.ge 
 
Eliava Branch 
0154 Tbilisi 
39a Agladze St. 
Tel: (995 32) 43-94-94 
Fax: (995 32) 43-94-95 
Email:eliava@procreditbank.ge 
 
Melikishvili Branch 
0179 Tbilisi 
8/2 Melikishvili Ave. 
Tel: (995 32) 43-93-93 
Fax: (995 32) 43-93-94 
Email:melikishvili@procreditbank.ge 
 
Gamsakhurdia Branch 
0194 Tbilisi 
25 Gamsakhurdia Ave. 
Tel: (995 32) 43-95-95 
Fax: (995 32) 43-95-96 
Email:gamsakhurdia@procreditbank.ge 
 
Batumi Branch 
6000 Batumi 
18 Luka Asatiani St. 
Tel: (995 88 222) 7-24-20 
Fax: (995 88 222) 7-19-54 
Email:batumi@procreditbank.ge  
 
Batumi Outlet 
6000 Batumi 
10 Chavchavadze St. 
Tel/Fax: (995 88 222) 7 74 19 
Email:batumioutlet@procreditbank.ge 
 
Khopa Outlet 
6000 Batumi  
20 Agmashenebeli St. 
Tel/Fax: (995 88 222) 7-70-52 
Email:khopa@procreditbank.ge 
 
Didube Outlet 
Kobuleti Branch 
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0119 Tbilisi  
In front of Tsereteli Ave. 1376201 Kobuleti 
2 D. Agmashenebeli St. 
Tel: (995 32) 20-17-20 
/Fax: (995 32) 20-17-21236) 66-439 
Email:didubekobuleti@@procreditbankprocreditbank.ge 
 
.gePoti Branch 
 
 4400 Poti 
52 D. Agmashenebeli St. 
Tel: (995 293) 28-28-5/3 
Fax: (995 293) 28-28-4 
Email:poti@procreditbank.ge 
 
Station Sq. Outlet 
Kutaisi Branch 
0112 Tbilisi  
3/32 Tevdore Mgvdeli St. 
Tel: (995 32) 20-16-16 
Ext: 131/132 
Fax: (995 32) 25-05-80 
Email:stationsquare@procreditbank.ge 
 
Varketili branch 
0182 Tbilisi  
Javakheti St. II Blind Alley4600 Kutaisi 
85 Tamar Mephe St. 
Tel: (995 32) 76-44-82 
231) 4-14-14  
Fax: (995 32) 76-44-81231) 4-51-64 
Email:varketili@kutaisi@procreditbank.ge 
 
Marneuli Branch 
3000 Marneuli 
3 Cholokashvili St., 
Tel: (995 257) 2-16-00/50 
Fax: (995 32) 94-31-36 
Email:marneuli@procreditbank.ge  
 
Kutaisi Outlet 
4600 Kutaisi,  
6 St. Nino St. 
Tel/Fax: (995 231) 4-87-05 
Email:kutaisioutlet@procreditbank.ge 
 
Zugdidi Branch  
2100 Zugdidi 
1 Tabukashvili St. 
Tel: (995 215) 5-11-23  
Fax:(995 32) 93-43-74 
Email:Poti Branch 
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zugdidi@4400 Poti 
23 D. Agmashenebeli St. 
Tel: (995 293) 28-28-5/5 
Fax: (995 293) 28-28-4 
Email:poti@procreditbankprocreditbank.ge 
 
Gori Branch 
 
1400 Gori 
10 Chavchavadze St. 
Tel: (995 270) 2-16-09 
Fax: (995 32) 33-46-57/58 
Email:Kobuleti Outlet 
gori@6201 Kobuleti 
2 D. Agmashenebeli St. 
Tel/Fax: (995 236) 66-439 
Email:kobuleti@procreditbankprocreditbank.ge 
 
Marneuli Branch 
 
3000 Marneuli 
3 Cholokashvili St., 
Tel: (995 257) 2-16-00/50 
Fax: (995 32) 94-31-36 
Email:marneuli@procreditbank.ge  
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GEORGIA 

SME Credit Line 

As part of the SME credit line, loans to small enterprises are offered by three participating banks in nine regions 
of Georgia. Access to credit in regions has been significantly improved bringing the total number of lending 
outlets to 17 and the number of loan officers to more than 80. 
 
An express loan product (US$ 200 - 3,000) was introduced in partner banks in March 2003, featuring low 
collateral requirements and quick processing time. This innovative product has become the main driver of growth 
of customer base of EBRD partner banks. Two out of three disbursed loans are Express Loans. The average 
disbursed loan amount (all product types) is as low as US$ 2,033. Both facts reflect the strong focus on the low 
end of the demand scale and the large share of borrowers in the regions. 
 
To qualify, the applying entrepreneurs with active business should have at least six months of prior experience in 
the field. For application forms, please contact the banks listed below:  
 
 
Tbilisi 
 
United Georgian Bank 
Head Office 
37, Uznadze Street 
Tbilisi, Georgia 
Tel: +995 99 60 80  
 
United Georgian Bank 
Rustaveli Branch 
18, Rustaveli Avenue 
Tbilisi, Georgia 
Tel: +995 32 99 82 87 
Fax: +995 32 99 92 71 
 
United Georgian Bank 
Didube Branch 
15, Tamar Mephe Avenue 
Tbilisi, Georgia 
Tel: +995 32 95 25 26 
 
TbilUniversalBank 
Head Office 
70, Kostava Street 
Tbilisi, Georgia 
Tel/Fax: +995 32 99 82 92 
 
TbilUniversalBank 
Saburtalo Branch 
16, Gamsakhurdia Avenue 
Tbilisi, Georgia 
 
Tel: +995 32 25 29 35, 25 29 65 
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TbilUniversalBank 
Vagzali Branch 
Vagzali Square, market “Pasaj” 
Tbilisi, Georgia 
Tel: +995 32 91 20 66, 91 01 38 
 
Bank of Georgia 
3 Pushkin Street 
Tbilisi, Georgia 
Tel:   + 995 32 444 103 
Fax:  + 995 32 444 174 
 
Bank of Georgia 
Gldani Branch 
1 Vekua Street 
Tbilisi 0167, Georgia 
Tel:  + 995 32 657 230 
Fax: + 995 32 651 235 
 
Gori 
 
United Georgian Bank 
Gori Branch 
2, Chavchavadze Street 
Gori, Georgia 
Tel: +995 270 757 03 
Fax: +995 270 503 00757 03 
 
Akhaltsikhe 
 
United Georgian Bank 
Akhaltsikhe Branch 
8, Iadze Street 
Akhaltsikhe, Georgia 
Tel/Fax: +995 265 501 02 
 
Kutaisi  
 
United Georgian Bank 
Kutaisi Branch 
35, Paliashvili Street 
Kutaisi, Georgia 
Tel: +995 231 484 07 
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Fax: +995 231 404 80 
 
Poti  
 
United Georgian Bank 
Poti Branch 
30, 9th April alley 
Poti, Georgia 
Tel: +995 293 271 01/02, 258 62 
Fax: +995 293 271 01 
 
Bank of Georgia  
Poti Branch 
8, 26th May street, 
Poti, Georgia 
Tel: +995 32 990 519, 293 212 60 
Fax: +995 293 257 80 
 
Rustavi 
 
United Georgian Bank 
Rustavi Service Centre 
3 Friendship Avenue, 
Rustavi, Georgia 
Tel: +995 24 151 552 
 
Bank of Georgia 
Rustavi Branch 
8, Baratashvili Street, 
Rustavi, Georgia 
Tel: +995 32 932 290, 24 151 690 
Fax: +995 24 151 690 
 
 
Batumi 
 
United Georgian Bank 
Batumi Branch 
18, Asatiani Street, 
Batumi, Georgia 
Tel: +995 88 222 325 02 
Fax: +995 88 222 325 04 
 
Bank of Georgia  
Batumi Branch 
35, Era Street, 
Batumi, Georgia 
Tel: +995 32 922 451, 88 222 716 21 
Fax: +995 88 222 716 15 
 
Marneuli 
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United Georgian Bank  
Marneuli Branch 
74, Rustaveli Street, 
Marneuli, Georgia 
Tel/Fax: +995 257 217 24 
 
Zugdidi 
 
Bank of Georgia 
Zugdidi Branch 
51, Kostava Street, 
Zugdidi, Georgia 
Tel: +995 32 982 629 
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KAZAKHSTAN 

Kazakhstan Small Business Programme (KSBP) 

 
The KSBP is a project designed to give small businesses greater access to loans from commercial banks operating 
in Kazakhstan. The Programme provides technical assistance to the participating banks, providing advice from 
international banking experts on operational procedures, job skills and management information systems. KSBP 
has enabled the partner banks to run a profitable MSE lending business serving a large number of small-scale 
borrowers. KSBP is currently operating in four partner banks. Three partner banks have graduated from the 
technical assistance programme and are now managing their MSE portfolio independently. Further information 
can be obtained from the EBRD/KSBP Co-ordination Office, as well as from the banks listed below: 
 
EBRD/KSBP Coordination Office 
76 Kabanbay Batyr Street 
480100 Almaty, Kazakhstan 
Contacts: Lorenz Gessner 
Tel:  +7 3272 91 58 24/18 91/24 67 
Fax:  +7 3272 91 43 84 
Email:  office@ipc.nursat.kz  
 
 
Participating banks: 
 
Aktubinsk 
 
Regional Office 
101 Strelkovoy brigady Str., 2 
463000 Aktubinsk, Kazakhstan 
Contact: Zhaniy Baigazina 
Tel/Fax: + 7 3132 52 0040 
Email: ebrd@aktobe.kz 
  
Bank Centercredit 
101st Strelkovaya Brigada Str. 2 
463000 Aktubinsk, Kazakhstan 
Contacts: Zeinur  Bisenov 
Tel:  +7 3132 51 00 31 
Fax:  +7 3132 51 00 69 
Email:  aktobe@centercredit.kz  
 
Bank Turanalem 
77 Abylkhayr Khan Avenue 
463020 Aktubinsk, Kazakhstan 
Contacts: Abzal Alashbaev Elena Kokh 
Tel:  +7 3132 521 13852 12 00 
Fax:  +7 3132 231 11352 11 11 
Email:  Izbassarov@turanalem.almaty.kzlala@turanalem.kz 
 
Kazkommertsbank 
51 Abyl Khayr Khan Street 
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463020 Aktubinsk, Kazakhstan 
Contacts: Ainur Kuaidarova, Damir MukashevKamshat Berdiev 
Tel:  +7 3132 54 42 05, 56 24 51 
Fax:  +7 3132 56 42 57, 56 35 23 
Email:  aktobe@kkb.kz  
 
Bank Turan Alem 
ATFBank 
11 A.Moldagulova ave. 
463020 Aktubinsk, Kazakhstan 
Contacts: Konstantin Yakovenko 
Tel.: +7 3132 52 31 51 
Fax: +7 3132 59 51 56 
E-mail: jakovenko@aktb.atfbank.kz 
 
Almaty 
 
Almaty Merchant BankATFBank 
24 Tolebi Street 
Almaty, Kazakhstan 
Contact: Beybut Kapyshev, Botagoz Sultanova, Elvira Nigmetova 
Tel:  +7 3272 583 007 
Fax:  +7 3272 638 658724 772 
Email:  baymukhambetov@amb.kz 
 
Bank Centercredit 
156 Bogenbay Batyr Street 
480100 Almaty, Kazakhstan 
Contacts: Elvira Nigmetova  
Tel:  +7 3272 631 936598 559 
Fax:  +7 3272 680 598598 598 
Email:  dahmetov@cbank.kz 
 
Bank Center Credit 
Halyk Bank Turanalem 
55 Ayteke Bi Street, off.605 
Almaty, Kazakhstan 
Contacts: Shynar Dilmagambetova  
Tel.:  +7 3272 501 084500 148 
Fax:  +7 3272 505 291 
Email:  vpavlenko@turanalem.almety.kz  
 
Kazkommertsbank 
135 D Gagarin Street 
Almaty, Kazakhstan 
Contact: Solovyeva Natalya 
Tel:  +7 3272 585 302 
Fax:  +7 3272 622 636585 160 
Email:  cred/.almf@kkb.kz 
 
Narodny Bank of Kazakhstan 
Oblast branch 
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101 Rosybakiev Street 
Almaty, Kazakhstan 
Contacts: Lena Sadikova 
Tel:  +7 3272 464 303 
Fax:  +7 3272 462 865, 465 810 
Email:  Abelkarieva_G@halykbank.kzIvanova_N@halykbank.kz 
  
Narodny Bank of Kazakhstan 
Auezovski Branch 
100 Aksay 3 
Almaty, Kazakhstan 
Contacts: Lena Sadikova, 
Tel:  +7 3272 246 451 
Fax:  +7 3272 246 413  
Email: Akimova_m2@halykbank.kz 
 
Narodny Bank of Kazakhstan 
Turksibski Branch 
152 Seyfullina Street 
Almaty, Kazakhstan 
Contacts: Lena Sadikova, 
Tel:  +7 3272 353 721 
Fax:  +7 3272 944 140 
Email: ebrr_turksib@halykbank.kz  
 
Narodny Bank of Kazakhstan 
Bostandikski Branch 
44 Almagul district 
Almaty, Kazakhstan 
Contacts: Lena Sadikova, 
Tel:  +7 3272 490 521 
Fax: + 73272 496 062 
Email: absemetova_d@halykbank.kz 
 
Temirbank 
68/74 Abai Avenue  
Almaty, Kazakhstan 
Contact: Shynar Dilmagambetova 
Tel:  +7 3272 587 898/800 
Fax:  +7 3272 590 519 
Email: Nourlan@temirbak.kz EskinaA@temirbank.kz 
 
Astana 
 
Regional Office 
62 Begeldinov Street, 7120 Auezov Street, 10 
473000 Astana, Kazakhstan 
Contacts: Erich Wegner, Dinara GorlenkoYuliya Vasilevskaya, Aigyul Isengaliyeva 
Tel/Fax:+7 3172 237 532396 059 
Email:  astana-ipc@nursat.kz 
   
Almaty Merchant BankATFBank 



21/03/2005 
 

Page 35 of 157 
 

43 Pobedy Avenue 
Astana, Kazakhstan 
Contact: Intezira Mekhtieva, Zhandos Kazhibaev 
Tel:  +7 3172 237 670 (direct), 239 999, 239 838 
Fax:  + 7 3172 239 955 
Email:  Mehtieva@astn.amb.kz 
 
Bank TuranAlem 
61 Seifullin Street 
473 000 Astana, Kazakhstan 
Contact: Katya Murashenko, Veronika Istomina 
Tel.  +7 3172 322 953, 322 944 
Fax:  +7 3172 322 941 
Email:  ebrr_astana@turanalem.almaty.kz  
 
KazkommertsBank 
66 Abay Avenue 
Astana, Kazakhstan 
Contact: Tatyana Orlova, Erik Nurgaliev 
Tel:  +7 3172 580 110109 
Fax:  +7 3172 580 103 
Email:  manager.ast@kkb.kz 
 
Narodny Bank of Kazakhstan 
31/1 Minidistrict Molodezhny 
Astana, Kazakhstan 
Contact: Aigul Zheksembaeva, Lyudmila Kamzina, Aizhan Biteuov 
Tel:  +7 3172 229 650 
Fax:  +7 3172 229 678, 222 687 
Email:  Zheksembaeva@halykbank.kz  
 
Tsesna Bank 
43 Mira Street 
Astana, Kazakhstan 
Contact: Natalya Shakleina, Farrukh, Okhonov 
Tel:  +7 3172 317 342 
Fax:  +7 3172 318 258 
Email:  tsesna_uavt@kepter.kz 
 
TemirBank 
16A, Akzhaiyk Street 
Astana, Kazakhstan 
Contact: Asem Boschina, Gulsara Kamalova 
Tel: +7 3172 384 158 
Fax: +7 3172 384 828 
E-mail: ebrr_ast@temirbank.kz 
 
Atyrau 
Regiona Office 
116/43 Mukhambeta Street 
Atyrau, Kazakhstan 
Contacts: Gulnara Izbasarova 
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Tel: +7 3122 227 491 
Email: ipc_atr@astel.kz 
 
 
Almaty Merchant BankATFBank 
21 Satpayeva Street 
465050 Atyrau, Kazakhstan 
Contact: Lyazzat Jamanbaeva, Alma Bainekeeva 
Tel/Fax:+7 3122 210 471 (direct),  214 900 (ext. 111, 112) 
Email:  bainekeeva@atyr.amb.kz 
 
Bank Centercredit 
24A Azattyk Avenue 
465 021 Atyrau, Kazakhstan 
Contact: Svetlana Khvan, Aman Uteshev  
Tel:  +7 3122 254 160 
Fax:  +7 3122 254 084 
Email:  atyrau@centercredit.kz 
 
Kazkommertsbank 
61 Azattyk Street 
465020 Atyrau, Kazakhstan 
Contacts: Gulnar Adilova, Kuralay Ualieva  
Tel:  +7 3122 223 242254 427, 254 499 
Fax:  +7 3122 254 426 
Email:  atyrau@kkb.kz 
 
 
Narodny Bank of Kazakhstan 
1A Zheleznodorozhnaya Street 
465002 Atyrau, Kazakhstan 
Contact: Marina Khramova, Ainel Pangereeva  
Tel.:  +7 3122 254 220, 213 744 
Fax:  +7 3122 270 145 
Email:  dinara_men@halykbank.kz 
 
Bank TuranAlem 
1A Zheleznodorozhnaya Street 
Atyrau, Kazakhstan 
Contacts: Shinar Abdrakhmanova 
Tel: +7 3122 254 170 
Fax: +7 3122 254 413 
Email: 0xl5e4f8ece0z@turanalem.almaty.kz 
 
Aktau 
Regiona Office 
Aktau, Kazakhstan 
Contacts: Gaukhar Serikbaeva 
Tel: +7 333 229 52 53  
Email: ebrd_aktau@mail.ru 
 
KazkommertsBank  
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Dom Svyazi 14th microrayon 
466 200 Aktau, Kazakhstan 
Contact: Juliya Vasilevskaya, Veronika Volochaeva, Marina Bersugurova 
Tel.:  +7 3292 337 666 
Fax:  +7 3292 439 902 
Email:  aktau@kkb.kz  
 
Centercredit Bank 
12 microdistrict, 12 
Aktau, Kazakhstan 
Contacts: Juliya Vasilevskaya, Gaukhar Bereket 
Tel: +7 3292 421 081(84, 85) 
Fax: +7 3292 421 088 
Email: skasenov@centrcredit.kzaktau@mail.ctntercredit.kz 
 
Almaty Merchant BankATFBank 
23 microdistrict, National Bank building 
Aktau, Kazakhstan 
Contacts: Juliy Vasilevskaya, Natasha Gusarova 
Tel: +7 3292 431 966 
Fax: +7 3292 432 911 
Email: natali@akt.amb.kz 
 
 
Aksai 
 
Narodny Bank of Kazakhstan  
8 Sadovaya st, Burlinskiy rayon 
418440 Aksai, Kazakhstan 
Contact: Elmira Koptleuova, Zukhra Zhaksylykova  
Tel.:  +7 3113 330 807 
Fax:  +7 3113 330 981 
Email:  zuhrazh@halykbank.kz 
 
Bank TurenAlem 
8 Soveyskaya 
418440 Aksai, Kazakhstan 
Contact: Margarita Kandaeva, Pariza Tuyakbaeva 
Tel: +7 3113 320 206 
Fax: +7 3113 320 206 
 
Balkhash 
 
Bank TuranAlem  
Shashu baya microrayon, BTA building 
Balhash, Kazakhstan 
Contact: Aigul Karsybekova 
Tel.:  +7 3103 640 902 
Fax:  +7 3103 648 500 
 
KazkommertsBank  
2 Karamende bi st 
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Balhash, Kazakhstan 
Contact:  Svetlana Miroshnichenko 
Tel.:  +7 3103 646 564, 643 675 
Fax:  +7 3103 640 058 
Email: balhash@kkb.kz  
 
Chromtau 
 
Bank TuranAlem  
Of.7, 11 Auezova st. 
Chromtau, Kazakhstan 
Contact: Zhazira Ayapbergenova 
Tel.:  +7 3133 622 667 
Fax: +7 3133 622 410 
 
Ekibastuz 
 
Regiona Office 
Ekibastuz, Kazakhstan 
Contacts: Ruslan Akimbekov 
Tel: +7 333 237 45 78  
Email: ipc-ekb@mail.ru 
 
Bank TuranAlem  
91 Stroitel'naya st. 
Ekibastuz, Kazakhstan 
Contact: Kabul Umarov, Bakhytzhan Omarov 
Tel.:  +7 3183 564 693  
Fax:  +7 3183 549 029 
Email:  kabum@turanalem.almaty.kz 
 
Narodny Bank of Kazakhstan 
49A Stroitel'naya st. 
Ekibastuz, Kazakhstan 
Contact: Kseniya Tarasova, Elena Kokh 
Tel.:  +7 3183 554 488 
Fax:  +7 3183 540 247 
Email:  ktar@halykbank.kz  
  
KazkommertsBank  
130A  Auezova st. 
Ekibastuz, Kazakhstan 
Contact: Olga Lesyuk, Talgat Sharipov 
Tel.:  +7 3183 570 268 
Fax:  +7 3183 540 126 
Email:  cljients.ekb@kkb.kz  
 
Karaganda 
Regional Office 
16 Bulvar Mira, off.306 
470000 Karaganda, Kazakhstan 
Contacts: Lee Dmitriy 
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Tel/Fax: +7 3212  562 932 
Email: ipc_karaganda@nursat.kz 
 
Bank Turanalem 
11A 40 years of Kazakhstan Avenue 
Karaganda, Kazakhstan 
Contact: Nailya Gabaidullina 
Tel:  +7 3212 411 170, 412 734 
Fax:  +7 3212 411 167 
Email:  ebrdkfbta@mail.turanalem.almaty.kz 
 
Kazkommertsbank 
63/2, Yerzhanova Street 
Karaganda, Kazakhstan 
Contacts: Gaukhar Kusain, Andrey Vitalyev, Nailya Yafarova 
Tel:  +7 3212 425 933 
Fax:  +7 3212 412 132 
Email:  karaganda@kkb.kz 
 
Narodny Bank of Kazakhstan 
56 Teatralnaya Street 
Karaganda, Kazakhstan 
Contact: Leila Mukusheva, Vera Fyodorova 
Tel:  +7 3212 562 181 
Fax:  +7 3212 563 677, 563 248 
Email:  ebrd@halykbank.kz 
 
ATFBank 
4a Boulevard Mira 
Karaganda, Kazakhstan 
Contacts: Aleksey Savitskiy 
Tel: +7 3212 420 900, 421 031 
Fax: +7 3212 420 802 
Email: Kosdauletov@krgd.amb.kz 
 
Kostanai 
 
Regional Office 
195 Baimagambetova Street 
458000 Kustanaj, Kazakhstan 
Contacts: Viktoriya Pak 
Tel/Fax: +7 3142 545 644 
Email: ebrr@mail.kst.kz  
 
Narodny Bank of Kazakhstan 
42 Al-Farabi Street 
Kostanai, Kazakhstan 
Contact: Zhanna Bilgeldina 
Tel:  +7 3142 542 831 
Fax:  +7 3142 540 803 
Email:  jannaB@hsbk.kz 
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ATFBank  
195 Baimagambetova Street 
Kostanai, Kazakhstan 
Contact: Juliya Tarasova, Altynay Zhusupova 
Tel:  +7 3142 543 130, 545 930  
Fax:  +7 3142 532 241 
Email:  romanova@amb.kost.kz 
 
Temir Bank  
83 Tarana Street 
Kostanai, Kazakhstan 
Contact: Olesya Terehova, Asem Boschina 
Tel:  +7 3142 531 171  
Fax:  +7 3142 531 779, 530 476 
Email:  ebrd_kst@temirbank.kz 
 
Bank TuranAlem 
114 Al-Farabi Street 
Kostanaj, Kazakhstan 
Contacts: Juliya Befus 
Tel: +7 3142 543 933 
Fax: +7 3142 540 822 
Email:  
 
Tsesna Bank 
105 Baitursynov Street 
Kostanaj, Kazakhstan 
Contacts: Sataeva Asemgul 
Tel: +7 3142 546 817 
Fax: +7 3142 532 999 
 
Kazkommertsbank 
195 Baymagambetova Srteet 
Kostanai, Kazakhstan 
Contacts : Valeriya Romanova 
Tel : +7 3142 540 656 
Faz : +7 3142 540 656 
 
Bank Centercredit 
Kostanai, Kazakhstan 
Tel : +7 3142 553 929 
Fax : +7 3142 559 837 
 
 
Kokshetau 
 
Regional Office 
Contacts: Meruert Zeinebaeva, Galymzhan Shalataev 
Tel: +7 3162 251 870 
Fax: +7 3162 251 870 
E-mail: ipc_kok@mail.ru 
 



21/03/2005 
 

Page 41 of 157 
 

Kazkommertsbank 
48 Momysh uly Street 
475000 Kokshetau, Kazakhstan 
Contacts : Alexander Maksin, Tatyana Bokataya 
Tel: +7 3162 256 776 
Fax: +7 3162 250 046 
E-mail: ebrr.kok@kkb.kz 
 
Narodny Bank of Kazakhstan 
33 Gorkogo Street 
475000 Kokshatau, Kazakhstan 
Contacts: Elena Sakhnenko 
Tel: +7 3162 250 278 
Fax: +7 3162 250 219 
 
Bank TuranAlem 
21 Momysh uly Street 
475000 Kokshetau, Kazakhstan 
Contacts: Leyla Mukayeva 
Tel: +7 3162 258 359  
Fax: +7 3162 253 360 
 
Kulsary 
 
ATFBank 
84 7th  uchastok 
Kulsary, Kazakhstan 
Contact: Aigul Mamyralieva 
Tel:  +7 3123 721 353 
Fax:  +7 3123 721 668 
E-mail: kulsary@amb.kz 
 
Kyzylorda 
 
Regional Office 
Kyzylorda, Kazakhstan 
Contacts: Alexander Saupe 
Tel: +7 3242 270 408 
Fax: +7 3242 270 408 
E-mail: ipc-kzl@mail.ru 
 
Kazkommertsbank 
42  Aiteke bi Street 
467014 Kyzyl-Orda, Kazakhstan 
Contact: Raksana Gamzaeva 
Tel:  +7 3242 272 201, 262 420 
Fax:  +7 3242 261 137, 274 158 
Email:  rtulemirzaeva@kkb.kz 
 
Narodny Bank of Kazakhstan 
42 Aiteke bi Street 
467014 Kyzylorda, Kazakhstan 
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Contacts: Rakhimzhan Serikov 
Tel/Fax:  +7 3242 278 521 
 
Bank Centercredit 
Kyzyl-Orda, Kazakhstan 
Tel: +7 3242 278 700 
Fax: +7 3242 277 722 
 
Bank TuranAlem 
Kyzylorda, Kazakhstan 
Tel: +7 3242 261 937 
Fax: +7 3242 277 780 
 
 
Ridder (Leninogorsk) 
 
Bank TuranAlem 
26 Demitrova Street 
493910 Ridder, Kazakhstan 
Contact: Marina Alenchinova 
Tel:  +7 3233 622 870 
Fax:  +7 3233 626 963 
 
Narodny Bank of Kazakhstan (RKO) 
 4 microdistrict, 38  
493910, Ridder, Kazakhstan 
Contacts: Natalya Tihkomirova 
Tel: +7 3233 624 253 
 
 
Pavlodar 
 
Regional Office 
156/1 Satpaev Street 
637000 Pavlodar, Kazakhstan 
Contacts: Natalya Belan, Gulmira Abdrakhmanova 
Tel/Fax: +7 3182 320 811 
Email:  ipc-pavlodar@nursat.kz 
 
ATFBank 
44-200 Satpaev Street 
637000 Pavlodar, Kazakhstan 
Contact: Tatyana Vinogradova, Maksim Kulagin 
Tel:  +7 3182 329 917, 329 381 
Fax:  +7 3182 329 324 
Email:  ebrd@pavl.amb.kz 
 
Bank TuranAlem 
22 Sovety Avenue 
63700 Pavlodar, Kazakhstan 
Contacts: Dmitriy Shmanin, Alexey Liman 
Tel: +7 3182 552 939, 550 522 
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Fax: +7 3182 550 461 
Email:  ebrdpav@turanalem.almaty.kz 
 
Narodny Bank of Kazakhstan 
36/1 Kalinin Street, off. 301 
637034 Pavlodar, Kazakhstan 
Contacts: Tatyana Ruzova, Erlan Tleugabylov 
Tel: +7 3182 321 289, 321 338 
Fax: +7 3182 323 760 
Email: Nsaksh@halykbank.kz 
 
Kazkommertsbank 
11 M. Isingaliev Street 
63700 Pavlodar, Kazakhstan 
Contacts: Lyazzat Seitkazinova, Ardak Tanzharyk 
Tel: +7 3182 321 146, 323 374, 322 667 
Fax: +7 3182 323 281 
Email: pavlodar@kkb.kz 
 
TemirBank 
46 Satpaev Street 
Pavlodar, Kazakhstan 
Contact: Marzhan Tileuova, Bulat Konurbaev 
Tel: +7 3182 324 091 
Fax: +7 3182 327 498 
E-mail: konurbayevb@temirbank.kz 
 
Bank Centercredit 
156/1 Satpaev Street 
Pavlodar, Kazakhstan 
Contact: Pavel Panevkin, Kalbinur Supieva 
Tel: +7 3182 320 039 
Fax: +7 3182 327 275 
 
 
Petropavlovsk 
 
Regional Office 
36 Constitution Street, off.307 
Petropavlovsk, Kazakhstan 
Contacts: Roman Daniker 
Tel/Fax:+7 3152 467 197 
Email: ipc-ppk@mail.ru 
 
Narodny Bank of Kazakhstan 
Of. 311, 36 Konstitutsiya Street 
Petropavlovsk, Kazakhstan 
Contact: Sergey Aronov, Dmitiy Shadrin, Vyacheslav Dudoladov 
Tel:  +7 3152 466 224 
Fax:  +7 3152 468 320 
Email:  ebrr25@halykbank.kz 
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KazkommertsBank 
68 Sovetskaya Street 
Petropavlovsk, Kazakhstan 
Contact: Dauren Makhazhanov 
Tel:  +7 3152 461 635 
Fax:  +7 3152 464 634 
Email: petropavlovsk@kkb.kz 
 
Bank TuranAlem 
Of. 32, 33; 60A Brusilovskiy Street 
Petropavlovsk, Kazakhstan 
Contact: Dmitriy Mitsukov, Juliya Fatkulina, Irina Petrovskaya 
Tel:  +7 3152 332 814 
Fax:  +7 3152 465 270 
Email: ebrdsk@turanalem.kz 
 
Centercredit Bank 
28 Constitution Street 
Petropavlovsk, Kazakhstan 
Contacts: Timur Bekpaev, Liliya Beglik 
Tel: +7 3152 464 227 
Fax: +7 3152 466 456 
Email: petropavl@centercredit.kz 
 
Shymkent 
 
Regional Office 
25 G. Ilyaev Street, 
Shymkent, Kazakhstan 
Contacts: Erlan Rakhymbekov 
Tel/Fax: +7 3252 210 633 
Email: ipc-shm@kaznet.kz 
 
Bank Centercredit 
13 Cunaev Bulvar 
Shymkent, Kazakhstan 
Contacts: Farhad Babadzhanov 
Tel:  +7 3252 212 006 
Fax:  +7 3252 212 004 
Email:  shymkent@centercredit.kz 
 
Bank TuranAlem 
82 Tauke Khan Avenue 
Shymkent, Kazakhstan 
Contacts: Alexander Shishkin, Oxana Bazhan 
Tel:  +7 3252 535 298  
Fax:  +7 3252 536 280 
Email:  salex@turanalem.almaty.kz 
 
Kazkommertsbank 
33 Gany Ilaev Avenue 
Shimkent, Kazakhstan 
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Contacts: Yen Vladislav, Aigul Tustikbaeva 
Tel:  +7 3252 213 893 
Fax:  +7 3252 212 160, 216 169 
Email:  clients.shm@kkb.kz 
 
Narodny Bank of Kazakhstan 
47 Gany Ilyaev Street 
Shymkent, Kazakhstan 
Contacts: Galymzhan Shalataev 
Tel:  +7 3252 534 623 
Fax:  +7 3252 536 660 
Email: south-ebrr@halykbank.kz 
 
 
ATFBank 
1A Torekulova Street 
Shymkent, Kazakhstan 
Contact: Zhomart Iskakov, Olesya Bondarenko 
Tel:  +7 3252 212 719 
Fax:  +7 3252 212 714 
Email:  Bondarenko@SHYM.ABMB.KZ 
 
TemirBank 
Kunaev Ave. 
Shymkent, Kazakhstan 
Contact: Oxana Bazhan, Nastya Firsova 
Tel: +7 3252 212 171 
Fax: +7 3252 212 183 
 
 
Semipalatinsk 
 
Regional office 
5 Abai Square, off.302 
Semipalatinsk, Kazakhstan 
Contacts: Arman Tyumebaev 
Tel/Fax: +7 3222 562 928 
Email: sem_ipc@relcom.kz 
 
Bank TuranAlem 
53 Uranhaeva Street 
Semipalatinsk, Kazakhstan 
Contact: Saniya Akhmetova 
Tel:  +7 3222 664 842, 665 310, 664 226 
Fax:  +7 3222 661 853 
Email:  ebrd@btaspl.kz 
 
KazkommertsBank 
105A Abaya Street 
Semipalatinsk, Kazakhstan 
Contact: Baurzhan Igenov 
Tel:  +7 3222 564 967 
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Fax: +7 3222 566 859, 566 864 
Email:  semipalatinsk@kkb.kz 
 
Temir Bank 
32 Lenina Street 
Semipalatinsk, Kazakhstan 
Contact: Sergey Koldakov 
Tel:  +7 3222 560 397 
Fax:  +7 3222 564 980, 564 320 
Email:  ebr_smp@temirbank.kz 
 
Taldy-Korgan 
 
Regional Office 
Taldykorgan, Kazakhstan 
Contacts: Dennis Voelzke, Anne Richter, Irina Lukanovskaya 
E-mail: IPC.TDK@mail.ru 
 
Kazkommertsbank 
67A Tauelsizdik Street 
488 000 Taldy-Korgan,  Kazakhstan 
Contact: Indira Kuzubaeva 
Tel/Fax: +7 3282 245 945 
Email:  taldykorgan@kkb.kz 
 
Bank Centercredit 
Tel: +7 3282 722 90 
Fax: +7 3282 710 20 
 
Bank TuranAlem 
Tel: +7 3282 40616 
 
 
Talgar  
 
Narodny Bank of Kazakhstan 
4 Sovetskaya Street 
Talgar, Kazakhstan 
Contact: Olga Lapteva 
Tel:  +7 274 346 275  
Fax: +7 274 346 464 
Email: 13100@halykbank.kz 
 
Taraz 
 
Regional Office 
Contact: Olga Korolyova 
E-mail: olga_km@mail.kz 
 
Kazkommertsbank 
91-a, Aitiev Street 
Taraz, Kazakhstan 
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Contact: Dilbar Beiseubaeva 
Tel:  +7 3262 454 033 
Fax:  +7 3262 456 594 
Email:  taraz@kkb.kz 
 
Narodny Bank of Kazakhstan 
145 Zhambyla Street 
Taraz, Kazakhstan 
Contact: Roman Asilbekov 
Tel:  +7 3262 459 854 
Fax:  +7 3262 452 523 
Email:  MalikS@hsbk.kz 
 
ATFBank 
9 Suleymenov Sstreet 
Taraz, Kazakhstan 
Contacts: Elena Dedova 
Tel/Fax: +7 3253 434 081 
Email: taraz@amb.kz 
 
 
Temirtau 
 
Narodny Bank of Kazakhstan 
16 Lenin Avenue 
472312 Temirtau, Kazakhstan 
Contact: Larisa Afanasenko 
Tel:  +7 3213 956 362 
Fax:  +7 3213 919 614 
Email:  TatyanaL1@halykbank.kz 
 
 
KazkommertsBank  
20 Lenin Avenue 
472312 Temirtau, Kazakhstan 
Contact: Irina Kuznetsova 
Tel:  +7 3213 913 498 
Fax:  +7 3213 915 507 
Email:  temirtau@kkb.kz 
 
Bank TuranAlem 
Tel: +7 3213 930 534 
Fax: +7 3212 930 530 
 
Turkestan 
 
Narodny Bank of Kazakhstan 
6 Aiteke bi Street 
487 010 Turkestan, Kazakhstan 
Contact: Berik Nurymbet 
Tel:  +7 3253 332 960 
Fax:  +7 3253 331 392 
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Kazkommertsbank 
Tauke Khana Ave. 
 
Uralsk 
 
Regional Office 
185/1 Lenin Street, off.4 
Uralsk, Kazakhstan 
Contacts: Ruslan Karzhauov 
Tel/Fax: +7 3112 512 516 
Email: ebrd@lin.ural.kz 
 
 
BankTuranAlem  
69/1 Dmitrieva Avenue  
Uralsk, Kazakhstan 
Contacts: Dmitriy Seleznev 
Tel:  +7 3112 513 755 
Fax:  +7 3112 514 131 
Email:  SeleznevD@TuranAlem.Almaty.kz 
 
Kazkommertsbank  
58 Almasova Street 
Uralsk, Kazakhstan 
Contacts: Juliya Agarkova 
Tel:  +7 3112 508 947 
Fax:  +7 3112 506 278   
E-mail: uralsk@kkb.kz, clients.ulk@kkb.kz 
 
Narodny Bank of Kazakhstan 
69/2 Dmiriev AVenue 
417000 Uralsk, Kazakhstan 
Contact: Igor Steksov  
Tel:  +7 3112 504 766 
Fax:  +7 3112 508 636 
Email:  IgorS@halykbank.kz 
 
Temirbank 
185/1 Dostyk Av. 
Uralsk, Kazakhstan 
Contacts: Nurlan Akmaliev 
Tel: +7 3112 513 543 
Fax: +7 3112 512 506 
Email: ebrd_url@temirbank.kz 
 
Bank Centercerdit 
184/1 Dostyk Street 
Uralsk, Kazakhstan 
Contact: Meruert Kurmasheva 
Tel: +7 3112 511 380 
Fax: +7 3112 504 555 
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Ust-Kamenogorsk 
 
Regional Office 
21 Gorkiy Street, off.306 
49200 0Ust-Kamenogorsk, Kazakhstan 
Contacts: Elena Pyataeva 
Tel/Fax: +7 3232 241 163 
Email: ipc_uk@asdc.kz 
 
ATFBank 
87 Abai Avenue 
492020 Ust-Kamenogorsk, Kazakhstan 
Contacts: Almira Sagatova 
Tel:  +7 3232 470 823 
Fax:  +7 3232 475 579 
Email:  Zhamangarinova@ustk.amb.kz 
 
Bank Turanalem 
21/1 Gorky Street 
492000 Ust-Kamenogorsk, Kazakhstan 
Contacts: Botagoz Sagitova 
Tel:  +7 3232 267 626 
Fax:  +7 3232 267 263 
Email:  bta@east.ukg.kz 
 
 
Kazkommertsbank 
70 Ushanov Street 
492000 Ust-Kamenogorsk, Kazakhstan 
Contacts: Dzhanzakova Linara 
Tel:  +7 3232 249 323 
Fax:  +7 3232 267 286, 242 452 
Email:  ustk@kkb.kz 
 
Narodny Bank of Kazakhstan 
Of. 13, 64 Ushanov Avenue 
Ust-Kamenogorsk, Kazakhstan 
Contacts: Tlebaldinova Marzhan, Dinara Shakirova 
Tel:  +7 3232 261 943 
Fax:  +7 3232 268 808 
Email:  DinaraS@hsbk.kz 
 
Temirbank 
21 Gorkiy Street 
Ust-Kamenogorsk, Kazakhstan 
Contacts: Juliya Osipova, Nikolay Nichepurenko 
Tel: +7 3232 267 765 
Fax: +7 3232 265 591 
Email: Nechepurenko@ustk.amb.kz 
 
Bank Centercredit 



21/03/2005 
 

Page 50 of 157 
 

Tel: +7 3232 251 114 
Fax : +7 3232 259 558  
 
Zhezkazgan 
 
Bank TuranAlem  
20 Titova st. 
Zhezkazgan, Kazakhstan 
Contact: Guzel Buskonova, Olga Strelchenko, Ruslan Popov   
Tel/Fax: +7 3102 723 022  
Email:  o_strelchnko@turanalem.kz, ruspro@turanalem.kz 
 
Centercreditbank 
26A Mira Street 
Zhezkazgan, Kazakhstan 
Contacts: Guzel Buskonova 
Tel/Fax: +7 3102 737 993 
 
Narodny Bank of Kazakhstan  
20 Seifullina st. 
Zhezkazgan, Kazakhstan 
Contact: Buskonova Guzel, Umarova Karlygash  
Tel.:  +7 3102 764 729  
Fax:  +7 3102 764 857  
Email:  ipc-ges@hsbk.kz 
 
Kazkommertsbank 
6 Satpaeva Street 
Zhezkazgan, Kazakhstan 
Contact: Vladimir Pak, Pavel Kondratyev 
Tel: +7 3102 721 957 
Fax: +7 3102 721 542 
 
Zyryanovsk 
 
Bank TuranAlem  
32 Sovetskaya st. 
493730 Zyryanovsk, Kazakhstan 
Contact: Galina Gorbatkina  
Tel.: +7 3233 536 829  
Fax:  +7 3233 536 829  
Email: zyr-ebrd@turanalem.almaty.kz 
 
Aksu  
 
Narodny Bank of Kazakhstan 
35-101 Zheltoksan Street, 
Aksu, Kazakhstan 
Contacts: Tatyana Matvienko, Sholpan Musina 
Tel: +7 3183 721 653 
Email: natjag@halykbank.kz 
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Bank TuranAlem 
26 Mira Street, 
Aksu, Kazakhstan 
Contacts: Madina Amrenova, Azat Kobelov 
Tel: +7 3183 750 322 
Email: Ebrdaksu@turanalem.almaty.kz 
 
Rudny 
 
Narodny Bank of Kazakhstan 
81 Lenin Street 
Rudny, Kazakhstan 
Contacts: Aliya Akhmetova 
Tel: +7 3143 144 515 
Fax: +7 3134 145317 
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KOSOVO 

ProCredit Bank (Formerly MEB) 

 
The EBRD participated in the establishment of ProCredit Bank in Pristina. ProCredit Bank Kosovo provides a 
range of services, including credit, to privately owned micro and small enterprises in Kosovo. Loans are available 
for on-going businesses, not start-ups, and only residents of Kosovo are eligible.  For more information please see 
www.mebkosovo.com.  
  
ProCredit Bank, Kosovo 
Head Office  
Rr. Skenderbeu Str p.n. (opposite municipality) 
Pristina, Kosovo 
Contact: 
Ms. Teuta Kotorri, Business Credit Manager 
Mr. Frieder Wohrmann, General Manager 
Tel:    +381 38 240 248 ext. 216200 
Fax:   +381 38 248 777 
Email:  tkotorri@procreditbank-kos.com 
Email:  info@procreditbank-kos.com 
 
Administration 
. Bedri Pejani Str No.1 
Pristina,Kosovo 
Contact: 
Ms: Madeleine Baracskai, Head of Administration 
Tel:      + 381 38 246 145 ext: 200 
Fax:     + 381 38 246 145 
 
Pristina Branch 
Rr. Skenderbeu Str  P.N. (opposite municipality) 
Pristina, Kosovo 
Contact:  
Ms. Mimoza Godanci, Branch Manager 
Tel:  +381 38 240 248 ext. 111 
Fax:     +381 38 249 625 
Email: prishtina@procreditbank-kos.com 
Email: prishtina@procreditbank-kos.com 
 
 
 
Business Center  
 Hekurudhes Str P.N 
Pristina, Kosovo 
Contact: 
Ms. Mimoza Buxhovi, Branch Coordinator 
Tel:     + 381 38 243 026/245-515 
Fax:     + 381 38 243 025 
Email: businesscenter@procreditbank-kos.com 
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Sunny Hill-Sub-Branch 
Shopping Center –Sunny Hill 
Pristina, Kosovo 
Contact: 
Ms. Erblina Byci, Branch Coordinator 
Tel:      + 381 38 541 065 
Fax:     + 381 38 541 065 
E mail: pristina@procreditbank-kos.com 
 
Dardania 
 Sheshi Bill Clinton Str 
Prishtina,Kosovo 
Contact: 
Ms.Nora Arifi, Branch Coordinator 
Tel:   + 381 38 240 045 
Fax:   + 381 38 240 045 
E mail: pristina@procreditbank-kos.com 
 
Taslixhe Sub Branch 
 Nazim Gafurri Str 
Pristina, Kosovo 
Contact: 
Mr. Artor Berdyna, Branch Coordinator 
Tel :      + 381 38 516 995 
Tax:      + 381 38 516 995 
Email: pristina@procreditbank-kos.com 
 
Fushe Kosova-Sub-Branch 
 Nena Tereze Str 
Pristina,Kosovo 
Contact: 
Mr. Gezim Sahatqiu, Branch Coordinator 
Tel:        +381 38 535 101 
Fax:       + 381 38 535 101 
Email: pristina@procreditbank-kos.com 
 
Gjakova Branch 
Rr. Nene Tereze P.N. Str 
Gjakova, Kosovo 
Contact:  
Mr. Valon Lluka, Branch Manager 
Tel:    +381 390 24 550 /24-548 
Fax:            + 381 38 502-156/502-155 
Fax:     + 381 390 24-548 
Email:  gjakova@procreditbank-kos.com  
Email:  gjakova@procreditbank-kos.com  
 
Rahovec 
 Xhelal Hajda Str 
Rahovec, Kosovo 
Contact: 
Mr. Driton Polloshka, Branch Coordinator 
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Tel:        +381 29 77-377 
Fax:       + 381 29 76- 477 
Email: rahovec@prokreditbank-kos.com 
 
Gjilan Branch 
Rr.  Idriz Seferi (near bus station) 
. 28 Nentori Str 
Gjilan, Kosovo 
Contact:  
Mr. Shpresim Vranovci, Branch Manager 
Tel:    +381 28 020 350/20-350 
Fax:    +381 28 020 37038 502 250 
Ema Email:  gjilan@ procreditbank-kos.com   
  
Peje Branch New 
Rr. Sheshi i Heronjeve No. 6 Str. 
Peje, Kosovo 
Contact:  
Mr. Ardian Gashi, Branch Manager 
Ms. Leonora Haskaj, Branch Coordinator 
Tel:       +381 39 32 075/ 38 548 08033 128 
Fax:      +381 39 33 128 
Email:  peja@ procreditbank-kos.com   
 
Peje Branch Old 
TMK Str 
Peje,Kosovo 
Contact: 
Mr. Ardian Kastrati, Branch Manager 
Tel:         + 381 39 32 075 
               + 381 38 548 080/ 502-277 
Fax:        +381 39 33 128 
Email: peja@procreditbank-kos.com 
 
Prizren Branch 
Sheshi Shadervanit Street 
Prizren, Kosovo 
Contact:  
Ms. Zana Bokshi, Branch Manager 
Tel:    +381 29 42 550  
Fax:     +381 29 41 606 
Email:  prizren@ procreditbank-kos.com   
 
Suhareka – Loan Office 
Brigada -123- Main Street 
Prizren,Kosovo 
Contact Person: 
Mr. Samir Zenelaj 
Tel:         + 381 29 44 338 
Fax:        + 381 29 44 338 
Email: prizren@procreditbank-kos.com 
  



21/03/2005 
 

Page 55 of 157 
 

Mitrovica  / Kosovska Mitrovica Branch 
Str.Mbreteresha Teuta / Confidence area  
Mitrovica / Kosovska Mitrovica, Kosovo 
Contact:  
Ms. Katja Keijsper, Branch Manager 
Tel.     +381 28 30 235 / 30 236 
Fax:     +381 28 30 237 
Email:  mitrovica@ procreditbank-kos.com   
 
Mitrovica North Branch/Kosovska Mitrovica 
Str Knjaza Milosa BB 
Mitrovica,Kosovska Mitrovica,Kosovo 
Contact: 
Ms. Faketa Alic, Branch Coordinator 
Tel:    +381 28 424 601 / 422 037 
Fax:   + 381 28 422 037 
Email: mitrovica@procreditbank-kos.com 
 
Graqanica 
Main Street 
Kosovo, 
Contact person:Milena Dimitrijeviq 
Tel:     + 381 38 64-947 
Fax:     + 381 38 64-947 
Email: mitrovica@procreditbank-kos.com 
  
Mitrovica Business Center 
Mbreteresha Teuta Str 
Mitrovica,Kosovo 
Contact: 
Mr. Besnik Berisha, Branch Coordinator 
Tel:       +381 28 32 236 
Fax:      +381 28 32 236 
Email: mitrovica@procreditbank-kos.com 
 
 
Ferizaj Branch 
Rexhep Bislimi Str. 36-A 
Contact: 
 Ms. Matilda Musa-Gorani, Branch Manager 
Tel.      +381 290 21 055 / 22 195 
Fax        +381 290 20 32638 502-542 
Email:    ferizaj@ procreditbank-kos.com   
 
Ferizaj Anex Bussines Dep 
Rexhep Bislimi Str 36 A 
Contact: 
Ms: Arzie Bekteshi – Contact Person 
Tel:       + 381 290 21 055/ 22 195 
Fax:       +381 38 502 – 542 
Email: ferizaj@procreditbank-kos.com 
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Website: www.procreditbank-kos.com 
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KYRGYZ REPUBLIC 

Kyrgyz MSE Finance Facility (KMSEFF) 

 
The EBRD is currently implementing the MSFF in five Kyrgyz commercial banks. MSFF has been set up to 
provide loans to private sector micro and small enterprises in the Kyrgyz Republic through partner banks.  
 
MSFF Co-ordination Office, Bishkek 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
66a Kalyk Akiev str.,  
720010 Bishkek, Kyrgyzstan 
Contacts: Heike Nonnenberg, Programme Co-ordinator 
Tel:  +996 312 650016 
Fax:  +996 312 650017 
Email:  ipc@saimanet.kg 
 
MSFF Co-ordination Office, Osh 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
5 Say Boyu str.,  
714000 Osh, Kyrgyzstan 
Contacts: Jessica Jacobson, Bank Advisor 
Ilya Onishenko, Bank Advisor  
Tel:  +996 3222 24819 
Fax:  +996 3222 24786 
Email:  ipc_osh@mail.ru 
 
MSFF Co-ordination Office, Jalalabad 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
3 Nagima Aitmatova str., app. 16,  
715600 Jalalabat, Kyrgyzstan 
Contacts: Oksana Solomko, Bank Advisor  
Tel:  +996 3722 30449 
Fax: +996 3722 30603 
 
 
JSCB Kyrgyzstan  
54 Togolok Moldo Str., 
Bishkek, Kyrgyzstan 
Contacts: Sharipa Sadybakasova, Chairman of the Board 
Abdyvahap Mamytov, Deputy Chairman of the Board 
Tel:  +996 312 219598 
Fax:  +996 312 610220 
Email: akb@bankkg.kg  
 
JSCB Kyrgyzstan, Pervomayskiy branch  
59 Erkindik ave., 
Bishkek, Kyrgyzstan 
Contacts: Erkinbek Ukuev, Branch Manager 
Tel:  +996 312 663253 
Fax:  +996 312 663011 
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JSCB Kyrgyzstan, Dordoy Market outlet 
1 Kozhevennaya Str., «Dordoy Asia» Hotel, 
Bishkek, Kyrgyzstan 
Contacts: Temirbek Rysaliev 
Tel/fax:  +996 312 679064 
 
JSCB Kyrgyzstan, Karabalta branch 
80 Centralnaya Str.,  
Karabalta, Chui region, Kyrgyzstan 
Contacts: Kubanychbek Ibraimov, Branch Manager   
Tel:  +996 3133 22242 
Fax:  +996 3133 33913 
 
JSCB Kyrgyzstan, Tokmok branch 
154 Tryasina Str.,  
Tokmok, Chui region, Kyrgyzstan 
Contacts: Toktonazar Alymbaev, Branch Manager 
Tel:  +996 3138 20337 
Fax:  +996 3138 61693 
 
JSCB Kyrgyzstan, Osh branch 
119 Kurmanjan Datka Str.,  
Osh, Kyrgyzstan 
Contacts: Muradil Begimkulov, Branch Manager 
Tel:  +996 3222 21923 
Fax:  +996 3222 57418 
 
JSCB Kyrgyzstan, Jalalabat branch 
13A, Erkindik Str.,  
Jalalabat, Kyrgyzstan 
Contacts: Erkin Moldomatov, Acting Branch Manager  
Tel:  +996 3722 30879 
Fax: +996 3722 54428 
 
JSCB Kyrgyzstan, Bazarkorgon branch 
1 Vokzalnaya Str.,  
Bazarkorgon village, Jalalabat region, Kyrgyzstan 
Contacts: Suyuzbek Temirov  
Tel:  +996 03736 22659 
Fax:  +996 03736 22436 
 
JSCB Kyrgyzstan, Karakol branch 
265 Toktogula str. 
Karakol, Kyrgyzstan 
Contacts: Kartaigan Asanbaev 
Tel:  +996 3922 2 18 81 
Fax: +996 3922 5 52 49 
 
JSCB Kyrgyzstan, Osh branch at central market 
w/o # Bazarnaya str., 
Osh, Kyrgyzstan 
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Tel:  +996 3222 72764 
 
JSCB Kyrgyzstan, Karakol branch at central market 
55 Torgoeva str.  
Karakol, Kyrgyzstan 
Tel:  +996 3922 2 94 27 
 
JSCB Kyrgyzstan, Nookat branch 
7 Kalinina str., 
Nookat, Kyrgyzstan 
Contacts: Abduaruf Mirmahmudov, Branch Manager 
Tel:  +996 3230 21078 
Fax: +996 3230 26206 
 
JSCB Kyrgyzstan, Karasuu branch at central market 
Karasuu market, Karasuu 
Contacts: Japar Arykbaev, Branch Manager 
Tel:  +996 3232 26157 
 
JSCB Kyrgyzstan, Uzgen branch 
Central market in Uzgen 
Contacts: Abdulla Payitov, Branch Manager 
Tel:  +996 3233 26334 
 
JSCB Kyrgyzstan, Tokmok branch at central market 
w/o # Pushkina str., 
Tokmok, Kyrgyzstan 
Tel:  +996 3138 20337 
Fax: +996 3138 61693 
 
JSCB Kyrgyzstan, Jalalabat branch at central market 
w/o # Nagima Aitmatova str.,  
Jalalabat, Kyrgyzstan 
Tel:  +996 3722 55290 
 
JSCB Kyrgyzstan, Balykchi branch 
38 Gagarina str., 
Balykchi, Kyrgyzstan 
Tel:  +996 3944 20728 
Fax: +996 3944 20657 
 
JSCB Kyrgyzstan, Bishkek branch at central market 
146 Zhukeeva-Pudovkina str., 
Bishkek, Kyrgyzstan 
Tel:  +996 312 510847 
 
 
 
CJSC Ineximbank,  
57 Kalyk Akiev Str.,  
Bishkek, Kyrgyzstan 
Contacts: Daniyar Usenov, Chairman of the Supervisory Board 
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Murat Kunakunov, Chairman of the Board  
Tel:  +996 312 650525 
Fax:  +996 312 900454 
Email : muratk@ineximbank.com 
 
CJSC Ineximbank, Kamkor branch 
105 Abdrakhmanova Str.,  
Bishkek, Kyrgyzstan 
Gulzat Tagaeva 
Tel:  +996 312 900535 
 
CJSC Ineximbank, Osh branch 
19, Razzakova ave., 
Osh, Kyrgyzstan 
Contacts: Ryskeldi uulu Baktybek, Branch Manager  
Tel:  +996 3222 26370 
Fax:  +996 3222 20636 
 
CJSC Ineximbank, Karasuu branch 
163 Lenin Str.,  
Karasuu, Osh region, Kyrgyzstan 
Contacts: Alybek Azimzhanov 
Tel:  +996 03232 26269 
Fax:  +996 03232 26268 
 
CJSC Ineximbank, Bishkek branch 
37 Logvinenko str., 
Bishkek, Kyrgyzstan 
Contacts: Askar Baibolov 
Tel:  +996 312 901351 
 
CJSC Ineximbank, Karabalta branch 
104 Kojomberdieva str. 
Karabalta, Kyrgyzstan 
Contacts: Mirlan Shamurzaev 
Tel/fax: +996 3133 33694 
 
CJSC Ineximbank, Osh branch at central market 
w/o # Bazarnaya str., 
Osh, Kyrgyzstan 
Tel:  +996 3222 75701 
 
CJSC Ineximbank, Jalalabat branch 
3 Erkindik str.,  
Jalalabat, Kyrgyzstan 
Contacts: Anvar Tologonov 
Tel:  +996 3722 54488 
Fax: +996 3722 52555 
 
CJSC Ineximbank, Nookat branch 
1a Kalinin str., 
Nookat, Kyrgyzstan 
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Contacts: Alexander Neboga 
Tel/fax: +996 3230 26190 
 
CJSC Ineximbank, Bishkek branch at central market 
204 Chui str. 
Bishkek, Kyrgyzstan 
Tel:  +996 312 659901 
Fax: +996 312 659902 
 
CJSC Ineximbank, Uzgen branch 
w/o # Lenina str., 
Uzgen, Kyrgyzstan 
Tel: +996 3233 26203 
Fax: +996 3233 72204 
 
JSC Kazkommertsbank Kyrgyzstan  
42 Isanova Str., 
Bishkek, Kyrgyzstan  
Contacts: Kanat Mamakeev, Chairman of the Board 
Kwandyk Nurtaev, Deputy Chairman of the Board 
Tel:  +996 312 611122 
Fax:  +996 312 213652 
Email :  knurtaev@kkb.kg 
 
JSC Kazkommertsbank Kyrgyzstan, Osh branch  
287 Kurmanjan Datka Str., 
Osh, Kyrgyzstan  
Contacts : Uranbek Sharapov, Branch Manager 
Tel:  +996 3222 22954 
Fax:  +996 3222 57618 
 
JSC Kazkommertsbank Kyrgyzstan, Jalalabat branch  
202 Lenin Str., 
Jalalabat, Kyrgyzstan  
Contacts: Toromamat Osmonov, Branch Manager 
Tel:  +996 3722 56090 
Fax:  +996 3722 56253 
 
JSC Kazkommertsbank Kyrgyzstan, Jalalabat branch at central market 
4a Nagima Aitmatova str., 
Jalalabat, Kyrgyzstan 
Tel: +996 3722 51488 
 
JSC Energobank 
493, Jibek Jolu ave., 
Bishkek Kyrgyzstan  
Contacts: Asan Niyazov, Chairman of the Board  
Beibut Kapyshev, Deputy Chairman of the Board 
Tel:  +996 312 670047 
Fax:  +996 312 670048 
Email : kapyshev@energobank.kg 
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JSC Energobank, Jalalabat branch 
55, Lenin str., 
Jalalabat, Kyrgyzstan  
Contacts: Daniyar Alimbekov, Branch Manager  
Tel:  +996 3722 54996 
Fax:  +996 3722 31759 
 
JSC Energobank, Karakol branch 
121, Fuchika str., 
Karakol, Kyrgyzstan  
Contacts: Guku Ashiralieva, Branch Manager   
Tel:  +996 3922 50710 
Fax:  +996 3922 50708 
 
JSC Energobank, Osh branch 
73 Kyrgyzstan str., 
Osh, Kyrgyzstan 
Contacts: Azizbek Djunusov 
Tel: +996 3222 29137 
Fax: +996 3222 71350 
 
JSC Energobank, Bishkek branch 
105 Abdymomunova str.,  
Bishkek, Kyrgyzstan 
Contacts: Bakyt Kurmanbekov 
Tel:  +996 312 667835 
 
JSC Energobank, Karabalta branch 
14/1a Kojomberdieva str.,  
Karabalta, Kyrgyzstan 
Contacts: Ermek Ormotaev 
Tel: +996 3133 63310 
 
JSC Energobank, Balykchi branch 
41 Toktosunova str., 
Balykchi, Kyrgyzstan 
Contacts: Tynchybek Jooshov 
Tel:  +996 3944 25945 
Fax: +996 3944 23698 
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MACEDONIA 

ProCredit Bank (Formerly ProBusiness) 

The EBRD has made an equity investment in ProCredit which was set up to provide loans and other banking 
services to private sector micro and small enterprises in Macedonia.   
 
For more information please see www.procreditbank.com.mk  
 
Head Office Skopje  
Marks i Engels, 3 
Tel +389 2 321 99 00 
Fax +389 2 321 99 01 
info@procreditbank.com.mk 
 
Branch Skopje  
Partizanski Odredi, 1 
Tel +389 2 321 99 50 
Fax +389 2 321 99 51 
infosk@procreditbank.com.mk 
 
Branch Skopje II  
Vidoe Smilevski Bato, 3 
Tel +389 2 24 03 602 
Fax +389 2 24 03 613 
infosk2@procreditbank.com.mk 
 
Branch Tetovo 
Boris Kidric, 1 
Tel +389 44 35 67 30 
Fax +389 44 35 67 31 
infote@procreditbank.com.mk 
 
Branch Kumanovo 
III Makedonska Brigada, 56 
Tel +389 31 475 180 
Fax +389 31 475 181 
infoku@procreditbank.com.mk 
 
Branch Gostivar 
Ivo Lola Ribar, 18 
Tel +389 42 21 90 10 
Fax +389 42 21 90 11 
infogo@procreditbank.com.mk 
 
 
Branch Bitola 
Dobrivoje Radosavlevic , 10 
Tel +389 47 207 280 
Fax +389 47 207 281 
infobt@procreditbank.com.mk 
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Branch Strumica 
Blagoj Jankov - Muceto, 2 
Tel +389 34 334 410 
Fax +389 34 334 411 
infosr@procreditbank.com.mk 
 
Branch Struga 
Marsal Tito bb  
Tel +389 46 785 070 
Fax +389 46 785 071 
infost@procreditbank.com.mk 
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MOLDOVA 

ProCredit S.A. 

ProCredit is the key provider of financing to micro enterprises in Moldova. ProCredit offers loans to private 
companies and individual entrepreneurs with maturities of up to 12 months for working capital and up to 36 
months for fixed assets in USD, Euro and local currency. With its network of regional offices, the company is 
able to serve Moldovan entrepreneurs all over the country.  For more information please see www.procredit.md 
 
" ProCredit" S.A. 
31, Ismail Street 
MD-2001 Chisinau, Moldova 
Contact: Ms. Daniela Wendhaus, General Manager 
Tel:   +373 22 270 707 
Fax:   +373 22 273 488 
Email:  office@procredit.md 
Contact: Mr. Vladislav Garbu, Chief Financial Officer 
Web site: www.procredit.md  
 
CHIŞINĂU (Head Office) 
Daniela WENDHAUS 
General Manager 
Str. Ismail 31 
Tel. +373 22  27 17 07; Fax 27 34 88 
office@procredit.md 
 
CHIŞINĂU (CIOCANA branch) 
Sergiu MOCAN 
Senior Loan Officer 
Bd. Mircea cel Bătrîn, 5 
Tel. +373 22 49 98 12, Fax 31 01 15 
ciocana@procredit.md 
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CHIŞINĂU (RÎŞCANI branch) 
Stanislav TUZLUCOV 
Senior Loan Officer 
Bd. Moscova, 9A 
Tel. +373 22 47 06 66, Fax 47 30 09 
riscani@procredit.md 
 
BĂLŢI 
Valentin NUCĂ 
Regional Development Manager 
Str. Ştefan cel Mare 75/1 
Tel./Fax +373 231 6 29 75,  6 29 77 
balti@procredit.md 
 
CAHUL 
Diana CIOBOTARI 
Senior Officer 
Prospectul Republicii 12 
Tel./Fax +373 299 2 44 23 
cahul@procredit.md 
 
CĂUŞENI 
Serghei MARTÎNENCO 
Senior Loan Officer 
Bd. M. Eminescu 27/3 
Tel. +373 243 2 19 00, Fax 2 17 99 
causeni@procredit.md 
 
COMRAT 
Serghei MILCAN 
Senior Loan Officer 
Str. Pobeda, 75 
Tel. +373 298 2 72 36, Fax 2 49 00 
comrat@procredit.md 
 
DROCHIA 
Borislav BODNARIUC 
Senior Loan Officer 
Str. Independenţei, 1, of. 6 
Tel. +373 252 2 05 95, Fax 2 05 94 
drochia@procredit.md 
 
EDINEŢ 
Veaceslav LUCHIANENCO 
Senior Loan Officer 
Str. Independenţei, 96 
Tel. +373 246 2 49 00, Fax  2 25 40 
edinet@procredit.md 
 
FLOREŞTI 
Viorel PALADII 
Loan Officer  
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Str. 31 August, 34/4 
Tel. +373 250 2 60 92, Fax 2 60 93 
floresti@procredit.md 
HÎNCEŞTI 
Pavel TONU 
Loan Officer  
Str. Chişinăului, 7 
Tel. +373 269 2 58 97, Fax  2 58 96 
hincesti@procredit.md 
 
ORHEI 
Andrei GUZUN 
Loan Officer  
Str. Vasile Lupu 34 
Tel. +373 235 2 26 82, Fax  2 49 38 
orhei@procredit.md 
 
SOROCA 
Igor CAZAC 
Senior Loan Officer 
Str. Kogălniceanu 20 
Tel. +373  230 3 01 75, Fax 3 01 74 
soroca@procredit.md 
 
STRĂŞENI 
Valentin GODEA 
Loan Officer  
Str. Ştefan cel Mare 123 
Tel./Fax +373 237 2 25 15 
straseni@procredit.md 
 
UNGHENI 
Lilia CEREPITA 
Senior Loan Officer 
Str. Decebal, 3 
Tel. +373 236 2 22 95, Fax 2 00 96 
ungheni@procredit.md 
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MONGOLIA 

Khan Bank 

In July 2004 EBRD starting providing technical assistance under the Mongolia Co-operation Fund to enable Khan 
Bank to expand its MSE lending operations.  Khan Bank provides loans from US$ 0 – 50,000. 
 
For further information please contact: 
 
Agricultural Bank of Mongolia 
(Khan Bank) 
Peace Avenue 
PO Box 185 
Ulaanbaatar – 51  
Mongolia 
 
Tel:  + 976   11 457 880 
Fax:  + 976   11 457 880 
Email:  pete@magicnet.mnkhanbank.com 
Contact:  Mr J. Peter Morrow,  
 Chief Executive Office  
 
*Khan Bank has a total of 392 lending offices, managed by 22 principal branches listed below.   This includes 48 
offices within the urban areas of Ulaanbaatar, Darkhan, and Erdenet.    Listed below are the names of the aimags 
(provinces) and the capital city where the branch is located in parentheses.  
 
Urban Rural 
Ulaanbaatar  (30) Arkhangai  (Tsetserleg) Khovd  (Khovd) 
Darkhan     (12)    Bayan Ulguii  (Ulgii) Khuvsgul  (Moron) 
Erdenet      (6) Bayankhongor (Bayankhongor) Selenge (Sukhbaatar) 
 Bulgan  (Bulgan) Sukhbaatar (Baruunurt) 
 Dornod  (Choibalsan) Tuv  (Zuunmod) 
 Dornogobi  (Sainshand) Umnogobi  (Dalanzadgad) 
 Dundgobi  (Mandalgobi) Uverkhangai  (Arvaiheer) 
 Gobi-Altai  (Altai) Uvs  (Ulaangom) 
 Gobi-Sumber  (Choir) Zavkhan  (Uliastai) 
 Khentii  (Undurkhaan)  
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ROMANIA  

ProCredit Bank (Formerly MIRO Bank)  

The first Romanian microfinance bank, ProCredit Bank, was established to address the financing requirements of 
micro and small enterprises (MSEs). ProCredit Bank has become a leader in MSE and SME lending and is now 
operating in 7 cities across Romania. ProCredit Bank provides loans to MSEs in a fast and effective manner as 
well as a wide range of products, including, for example, current and savings accounts, term deposits and national 
and international money transfers, credit lines and guarantees. For more information please see 
www.procreditbank.ro 
         
Head Office  
62 – 64 Calea Buzesti, Sector 1, Bucharest 
Tel:    + 4021 201.6000 
Fax:    + 4021 201.6002 
e-mail:         headoffice@procreditbank.ro  
Michael Kowalski - General Manager 
 
Victoria Branch 
62 – 64 Calea Buzesti, District 1, Bucharest 
Tel.: +4021 201.60.60 
Fax: +4021 201.60.61 
e-mail: info.victoria@procreditbank.ro  
Xhenifer Mytkolli – Branch Manager – Victoria Branch  
 
Lascar Branch  
42-44 Vasile Lascar Street, District 2, Bucharest  
Tel:    +4021-212.17.40  
Fax:    +4021-212.17.42  
Mobile:         +40724-505.282;  +40724-505.283  
e-mail:         info.bucuresti@procreditbank.ro   
Raluca Andreica - Branch Manager  
 
Militari Agency  
75-77 Iuliu Maniu Blvd, District 6, Bucharest  
Tel.:   +4021-434.62.92  
Fax.:   +4021-434.63.03  
Mobile: +40724 505 286  
e-mail:         info.militari@procreditbank.ro   
Valentina Alexandru - Agency Manager  
 
Pantelimon Agency  
256 Pantelimon Str., District 2, Bucharest  
Tel:    +4021 255 68 25  
Fax:    +4021 255 30 09  
Mobile: +40723 131 448  
e-mail:  info.pantelimon@procreditbank.ro   
Andreea Paunescu - Agency Manager 
 
Mosilor Agency  
262 Calea Mosilor, Bl. 8, District 2, Bucharest 
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Tel.: +4031-405.65.64;  +4031-405.65.65 
Mobile: +40723.804.090;  +40723.804.091 
e-mail:             info.mosilor@procreditbank.ro  
Iulia Chitoran – Agency Manager 
   
Brasov Branch  
4B Dorobantilor Street, Brasov  
Tel./Fax.: +40268-473.848, +40268-417.831  
Mobile: +40723-585.159, +40745-315.686  
e-mail:         info.brasov@procreditbank.ro   
Cristina Copaci - Branch Manager 
 
Toamnei Agency (Brasov) 
1-3-5 Zizinului Str. 
Tel.: +40268-313.436 
e-mail:             info.toamnei@procreditbank.ro  
Corina Baliban – Agency Manager 
 
Cluj-Napoca Branch  
8 Andrei Muresanu Street, Cluj-Napoca  
Tel./Fax.: +40264-591.888, +40264-597.348  
Mobile: +40723-538.853, +0745-659.899  
e-mail:         info.cluj@procreditbank.ro   
Nicolae Domnita - Branch Manager 
 
Marasti Agency  
135, 21 Decembrie 1989 Blvd., Bl. M3, Cluj-Napoca 
Tel.: +40264-403.599 
Fax: +40264-444.470 
e-mail:             info.marasti@procreditbank.ro  
Diana Dascalu – Agency Manager 
 
Constanta Branch  
49 Mamaia Blvd, Constanta  
Tel./Fax.: +40241-520.932; +40241-520.933  
Mobile:  +40722-575.485; +40744-429.294  
e-mail:  info.constanta@procreditbank.ro   
Catalina Bucur - Branch Manager 
 
Craiova Branch  
46 A.I.Cuza Str., bl 10B+10C, Craiova  
Tel : +40251-30 60 79  
Fax : +40251- 42.10.10  
Mobile : +40724-567.222  
e-mail : info.craiova@procreditbank.ro   
Ani Daniela Mustata – Branch Manager - Craiova branch  
 
Timisoara Branch  
1 Torontalului Street, Timisoara  
Tel./Fax.: +40256-224.422, +40256-224.676 
Mobile:         +40723-561.385, +40745-396.670  
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e-mail:         info.timisoara@procreditbank.ro   
Maria Magdalena Gurzun - Branch Manager - Timisoara branch  
 
Iasi Branch  
15 Garii Street, Bl. L10, Iasi  
Tel./Fax.: +40232 26 20 51, +40232 26 20 55 
e-mail:         info.iasi@procreditbank.ro   
Mihaela Daniela Ozunu - Branch Manager - Iasi branch  
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ROMANIA 

Banca Romaneasca 

EBRD extended USD 5 million loan to Banca Romaneasca on May 22nd, 2003. The loan is co-funded by the 
EBRD SME Special Fund in the sum of USD 1 million. This loan has further enhanced the funding base of Banca 
Romaneasca for the development of its micro and small lending program which began in the Year 2001 under the 
German-Romanian Fund Program (GRF). The technical assistance component, associated with the program, is 
aimed at increasing the expertise within the micro and small lending units established at the branch level of Banca 
Romaneasca.  
 
Any information in respect of the EBRD funded program may be obtained by contacting: 
 
Banca Romaneasca S.A., Member of the NBG Group 
35, Unirii Blvd., Sector 3 
030822  Bucharest, Romania 
Contact persons: 
 
Georgeta Serbanescu  
Head of Financial Institutions Department 
Phone/Fax: + 4021 321 1608 
Phone:        + 4021 321 1601/ext.161 
E-mail: Georgeta.Serbanescu@brom.ro 
 
Anca Lalu 
Program ManagerSenior Banking Analyst 
Phone/Fax: + 4021 321 1608 
Phone:        + 4021 321 1601/ext.166 
E-mail: Anca.Lalu@brom.ro 
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RUSSIAN FEDERATION 

Russia Small Business Fund (RSBF) 

 
Coordination Office: 
36 Bolshaya Molchankovka Street 
Building 1, Floor 2 
121069 Moscow, Russia 
Tel:  +7 095 799 5577 
Fax:  +7 095 799 5588 
Email  main@ebrd-rsbf.ru 
 
ALTAI TERRITORY 
 
Participating Banks: 
 
KMB-BANK  
 
Barnaul 
Affiliate 
47-A, Prospekt Krasnoarmeisky 
Barnaul, 656049, Russia  
Tel/Fax: +7 3852 65 80 88 / 65 80 89 
E-mail: kmbbrn@barrt.ru 
 
Bijsk 
Additional Office 
256, Lenina Street 
Novoaltaisk, 659306, Altay Territory, Russia 
Tel./Fax: +7 3854 32 88 79 
 
Novoaltaisk 
Additional Office 
13, Oktyabrskaya Street 
Novoaltaisk, 658040, Altay Territory, Russia 
Tel./Fax: +7 38532 2 94 79 
 
SIBACADEMBANK  
 
Barnaul 
Affiliate 
59, Profinterna Street 
Barnaul, 656002, Russia  
Tel./Fax: +7 3852  36 42 50 
 
Rubtsovsk 
Branch “Rubtsovsky” 
117, Karla Marksa Street 
Rubtsovsk, 658200, Altay Territory, Russia  
Tel/Fax: +7 38557 2 14 23 
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BASHKORTOSTAN REPUBLIC  
 
Micro and Small Loans Office 
Ufa 
24, 50-let Oktyabrya, office 123 
Ufa, 450005, Bashkortostan, Russia  
Tel/Fax:  +7 3472 28 42 15 
E-mail: ufa@ebrd-rsbf.ru 
 
Participating Banks: 
 
URALSIB 
 
Beloretsk 
Beloretsky Branch  
48, Kirova Street 
Beloretsk, 453500, Bashkortostan, Russia 
Tel.: +7 34792 4 56 29 / 53 37 50 
Fax: +7 34792 53 37 50 
 
Kumertau 
Kumertau Branch 
23, Pushkina Street, room 23 
Kumertau, 453350, Bashkortostan, Russia 
Tel.: +7 34761 4 11 95 
Fax: +7 34761 4 85 11 
 
Meleuz 
Meleuz Branch 
150, Lenina Street 
Meleuz, 453310, Bashkortostan, Russia 
Tel.: +7 34764 5 31 64 
Fax: +7 34764 5 13 63 
 
Neftekamsk 
Neftekamsk Branch 
25, Komsomolskaya Street 
Neftekamsk, 452680, Bashkortostan, Russia 
Tel./Fax: +7 34713 4 20 66 
 
Oktyabrsky 
Oktyabrsky Branch 
1, Prospekt Lenina 
Oktyabrsy, 452620, Bashkortostan, Russia 
Tel.: +7 34767 6 28 68 
Fax: +7 34767 6 21 11 
 
Salavat 
Salavat Branch 
24-A, Lenina Street 
Salavat, 453211, Bashkortostan, Russia 
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Tel.: +7 34763 2 37 42 
Fax: +7 34763 6 11 11 
 
Sterlitamak 
Sterlitamak Branch 
96-A, Sovetskaya Street, room 203 
Sterlitamak, 453310, Bashkortostan, Russia 
Tel./Fax: +7 3473 21 51 17 
 
Tuimazy 
Tuimazy Branch 
8-A, Komarova Street 
Tuimazy, 452750, Bashkortostan, Russia 
Tel.: +7 34712 7 72 20 
Fax: +7 34712 7 71 82 
 
Ufa 
Branch “Bulvar Slavy”  
119, Prospect Oktyabrya 
Ufa, 450075, Bashkortostan, Russia 
Tel.: +7 3472 74 37 15 
Fax: +7 3472 31 69 33 
 
Branch “Centr Klientskogo Obsluzhivania”  
9, Krupskoi Street 
Ufa, 450077, Bashkortostan, Russia 
Tel./Fax: +7 3472 50 80 00 
 
Branch “Neftekhimicheskoe”  
9/3, Mira Street 
Ufa, 450064, Bashkortostan, Russia 
Tel.: +7 3472 42 38 12 
Fax: +7 3472 64 82 73 
 
Branch “Gostinny Dvor ”  
1, Verkhnetorgovaya Ploschad 
Ufa, 450000, Bashkortostan, Russia 
Tel.: +7 3472 51 63 11 
Fax: +7 3472 51 63 04 
 
CHELYABINSK REGION 
 
Micro and Small Loans Office 
Chelyabinsk 
83, Lenina Prospect, office 309 
Chelyabinsk, 454080, Russia  
Tel/Fax:  +7 3512 65 41 02 
E-mail: chelyabinsk@ebrd-rsbf.ru 
 
Participating Banks: 
 
CHELINDBANK 
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Chebarkul 
Affiliate Chebarkulsky  
22, Mira Street 
Chebarkul, 456400, Chelyabinsk Region, Russia 
Tel./Fax: +7 35168 2 43 66 
 
Chelyabinsk 
Central Office 
80, Karla Marksa Street 
Chelyabinsk, 454091, Russia  
Tel.: +7 3512 39 84 00 / 39 84 04 
Fax: +7 3512 39 84 02 
E-mail: mail@chelindbank.ru 
 
Affiliate “Metallurgichesky” 
12, Gasheka Street, room 323 
Chelyabinsk, 454017, Russia,  
Tel/Fax: +7 3512 28 25 25 
 
Affiliate “Sovetsky” 
4, Znamenskaya Street, room 3 
Chelyabinsk, 454087, Russia,  
Tel/Fax: +7 3512 62 23 88 
 
Affiliate “Traktorozavodsky” 
12, Pervoi Pyatiletki Street 
Chelyabinsk, 454071, Russia,  
Tel: +7 3512 73 27 92 
Fax: +7 3512 72 14 22 
 
Karabash 
Affiliate Karabashsky 
27, Komsomolskaya Street 
Karabash, 456143, Chelyabinsk Region, Russia 
Tel./Fax: +7 35153 2 48 20 
 
Kasli 
Affiliate Kaslinsky 
82, Karla Marksa Street, room 6 
Kasli, 456830, Chelyabinsk Region, Russia 
Tel./Fax: +7 35149 2 16 21 
 
Katav-Ivanovsk 
Affiliate Katav-Ivanovsky 
10, Dmitiya Tarakanova Street 
Katav-Ivanovsk, 456110, Chelyabinsk Region, Russia 
Tel./Fax: +7 35147 3 17 54 
 
Kopeisk 
Affiliate Kopeisky  
16-A, Kommunistichesky Prospekt, room 1 
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Kopeisk, 456618, Chelyabinsk Region, Russia 
Tel.: +7 35139 9 55 32 
Fax: +7 35139 7 71 06 
 
Korkino 
Affiliate Korkinsky 
2, Lenina Street 
Korkino, 456550, Chelyabinsk Region, Russia 
Tel.: +7 35152 2 18 02 
Fax: +7 35152 2 46 71 
 
Kyshtym 
Affiliate Kyshtymsky  
15-B, Kalinina Street 
Kyshtym, 456870, Chelyabinsk Region, Russia 
Tel./Fax: +7 35151 3 33 65 
 
Magnitogorsk 
Affiliate Magnitogorsky  
70, Lenina Street, office 320 
Magnitogorsk, 455000, Chelyabinsk Region, Russia 
Tel.: +7 3519 49 92 38 / 49 92 39 / 49 92 40 
Fax: +7 3519 37 71 86 
 
Miass 
Affiliate “Zolotaya Dolina” 
29, Akademika Pavlova Street 
Miass, 456317, Chelyabinsk Region, Russia 
Tel./Fax: +7 35135 6 02 67 
 
Ozyorsk 
Affiliate “Sinegor’e”  
4-A, Komsomolskaya Street 
Ozyorsk, 456784, Chelyabinsk Region, Russia 
Tel.: +7 35171 2 57 19 
Fax: +7 35171 2 58 23 
 
Satka 
Affiliate Satkovsky 
4, Metallurgov Street, room 22 
Satka, 459910, Chelyabinsk Region, Russia 
Tel.: +7 35161 4 11 48 
Fax: +7 35161 4 35 79 
 
Snezhinsk 
Affiliate “Istok” 
7, Sverdlova Street 
Snezhinsk, 456770, Chelyabinsk Region, Russia 
Tel.: +7 35172 2 67 03 
Fax: +7 35172 3 21 01 
 
Troitsk 
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Affiliate Troitsky 
66, Sovetskaya Street 
Troitsk, 457100, Chelyabinsk Region, Russia 
Tel.: +7 35163 2 28 08 
Fax: +7 35163 2 16 33 
 
Tryokhgorny 
Affiliate Tryokhgornsky 
45, Karla Marksa Street 
Tryokhgorny, 456080, Chelyabinsk Region, Russia 
Tel./Fax: +7 35111 6 28 07 
 
Yuzhnouralsk 
Affiliate Yuzhnouralsky  
13, Kosmonavtov Street 
Yuzhnouralsk, 457040, Chelyabinsk Region, Russia 
Tel.: +7 35134 5 29 44 
Fax: +7 35134 5 55 26 
 
Zlatoust 
Representation of JSC”Chelindbank” in Zlatoust  
22, Dvortzovaya Street 
Zlatoust, 456217, Chelyabinsk Region, Russia 
Tel./Fax: +7 35136 3 36 66 
 
KMB-BANK 
 
Chelyabinsk 
Representation 
21, Prospect Lenina, litera V 
Chelyabinsk, 454091, Russia  
Tel:  +7 3512 75 04 79 / 75 07 21 / 75 55 33 / 75 08 80 
Fax: +7 3512 75 51 51 
E-mail: Chel@kmb.ru 
 
SBERBANK 
 
Chelyabinsk 
Kaliniskoye Branch No.8544 
14, Kalinina Street 
Chelyabinsk, 454084, Russia  
Tel: +7 3512 90 67 73  
Fax: +7 3512 90 67 49 
 
Kurchatovskoye Branch No.8053 
33, Komsomolsky Prospect 
Chelyabinsk, 454112, Russia  
Tel:  +7 3512 93 96 74  
Fax: +7 3512 41 17 54 
 
Leninskoye Branch No.6979 
55-A, Tzvilinga Street 
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Chelyabinsk, 454111, Russia  
Tel./Fax: +7 3512 37 14 09  
 
Miass 
Miasskoye Branch No.4910 
50-A, Romanenko Street  
Miass, 456300, Cheliabinsk Region, Russia 
Tel/Fax: +7 35135 7 42 52  
 
Snezhinsk 
Snezhinskoye Branch No.7804 
15, Transportnaya Street 
Snezhinsk, 456770, Cheliabinsk Region, Russia 
Tel: +7 35172 3 24 14 
Fax: +7 35172 3 23 70 
 
 
IRKOUTSK REGION 
 
Participating Banks: 
 
KMB-BANK  
 
Angarsk 
Additional Office 
2, Zhadnova Street 
Angarsk, 665825, Irkoutsk Region, Russia  
Tel./Fax: +7 3951 53 81 06 
 
Irkoutsk 
Representation 
109, Dekabrskikh Sobytiy Street, Liter A-11 
Irkoutsk, 664007, Russia  
Tel./Fax: +7 3952 20 66 33 / 20 66 41 / 56 66 99 
E-mail: kmb@irk.ru 
 
SBERBANK 
 
Irkoutsk 
Gorodskoye Branch No.8586 
23A, Dekabrskykh Sobyty Street, room 207 
Irkoutsk, 664007, Russia 
Tel./Fax: +7 3952 25 76 93 
 
SIBACADEMBANK 
 
Angarsk 
Branck “Angarsky” 
48, Kominterna Street 
Angarsk, 665821, Irkoutsk Region, Russia 
Tel.: +7 3951 53 06 29 
Fax: +7 3951 53 27 83  
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Irkoutsk 
Affiliate 
29, Dekabrskikh Sobytit Street 
Irkoutsk, 664007, Russia 
Tel./Fax: +7 3952 20 31 87 
 
Branch “Tikhvinsky” 
37, Chkalova Street 
Irkoutsk, 664007, Russia 
Tel./Fax: +7 3952 28 76 30 
 
 
JEWISH AUTONOMOUS REGION   
 
Participating Banks: 
 
SBERBANK  
 
Birobidzhan  
Biribidzhan Branch No.4157 
16, Sholom-Aleikhema Street 
Birobidzhan, 682200, Jewish Autonomous Region, Russia 
Tel: +7 42622 4 06 34 
Fax: +7 42622 4 02 17  
 
 
KALININGRAD REGION 
 
Participating Banks: 
 
KMB-BANK 
 
Kaliningrad  
Representation 
4-A, Serzhanta Koloskova Street, Litera A 
Kaliningrad, 236000, Russia 
Tel: +7 0112 71 68 88 / 71 82 29 
Fax: +7 0112 71 82 30 / 71 82 31 
E-mail: kmb@kaliningrad.ru 
 
 
KALUGA REGION   
 
Participating Banks: 
 
KMB-BANK 
 
Kaluga  
Representation 
10/16, Starichkov Pereulok 
Kaluga, 248003, Russia 
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Tel/Fax: +7 0842 56 39 99  
 
 
KAMCHATKA REGION 
 
Participating Banks: 
 
SBERBANK 
 
Petropavlovsk-Kamchatsky 
Branch No.8556 
1, Lukashevskogo Street 
Petropavlovsk-Kamchatsky, 683031, Kamchatka Region, Russia 
Tel.: +7 4152 23 12 36 
 
 
KEMEROVO REGION 
 
Participating Banks: 
 
SBERBANK 
 
Belovo  
Belovskoye Branch No.2359 
2, Pereulok Tzinkzavodskoi 
Belovo, 652600, Kemerovo Region, Russia 
Tel: +7 38452 4 03 05 / 4 03 58 
Fax: +7 38452 2 12 68 
 
Kemerovo 
Kemerovskoe Branch No.8615 
53, Oktyabrsky Prospect 
Kemerovo, 650066, Russia 
Tel:  +7 3842 35 01 19  
Fax: +7 3842 35 24 88 
 
Kiselevsk 
Gorodskoye Branch No.7387/0140 
2, Promyshlenaya Street 
Kisselevsk, 652700, Kemerovo Region, Russia 
Tel: +7 38464 2 01 66 
Fax: +7 38464 6 36 44 
 
Leninsk-Kuznetsky  
Leninsk-Kuznetskoye Branch No.2364 
78-A, Prospect Lenina 
Leninsk-Kuznetsky, 652507, Kemerovo Region, Russia 
Tel.: +7 38456 3 34 62  
Fax: +7 38456 3 34 05 
 
Mezhdurechensk 
Mezhdurechenskoye Branch No. 7763 
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9-A, Prospekt Shakhtyorov 
Mezhdurechensk, 652888, Kemerovo Region, Russia 
Tel/Fax: +7 38475 3 63 27  
 
Novokuznetsk 
Gorodskoye Branch № 2363 
27, Togliatti Street, room 210 
Novokuznetsk, 654000, Kemerovo Region, Russia 
Tel: +7 3843 78 40 44 / 78 40 08 
Fax: +7 3843 78 42 54 
 
Prokopievsk  
Gorodskoye Branch No.7387 
7-A, Prospect Stroiteley 
Prokopjevsk, 653050, Kemerovo Region, Russia  
Tel.: +7 38466 5 19 31  
Fax: +7 38466 3 75 62 
 
Yurga 
Yurginskoye Branch No.5963 
42, Moskovskaya Street 
Yurga, 652000, Kemerovo Region, Russia   
Tel/Fax: +7 38451 2 16 95 / 2 12 69 
Fax: + 7 38451 2 22 55 
 
SIBACADEMBANK 
 
Anzhero-Sudzhensk 
Branch “Anzhersky” 
11, Pushkina  Street 
Anzhero-Sudzhensk, 652470, Kemerovo Region, Russia  
Tel/Fax: +7 38453 2 41 10 / 2 48 16 
 
Belovo 
Branch “Belovsky” 
40, Zheleznodorozhnaya  Street 
Belovo, 652600, Kemerovo Region, Russia  
Tel/Fax: +7 38452 4 01 02 
 
Kemerovo 
Affiliate “Kemerovsky” 
59, Lenina Street 
Kemerovo, 650006, Russia  
Tel./Fax: +7 3842 58 66 73  
 
Affiliate “Kuzbassky” 
5-V, Nogradskaya Street 
Kemerovo, 650099, Russia  
Tel.: +7 3842 36 11 52  
Fax: +7 3842 36 61 91 
 
Leninsk-Kuznetsky 
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Branch “Leninsk-Kuznetsky” 
21-A, Pushkina  Street 
Leninsk-Kuznetsky, 652515, Kemerovo Region, Russia  
Tel.: +7 38456 3 10 65 
Fax: +7 38456 3 22 77 
 
Mezhdurechensk 
Affiliate “Mezhdurechensky” 
45, Prospekt Stroiteley 
Mezhdurechensk, 652888, Kemerovo Region, Russia  
Tel/Fax: +7 38475 4 84 03 
 
Novokuznetsk 
Affiliate “Novokuznetsky” 
7, Pavlovskogo  Street 
Novokuznetsk, 654007, Kemerovo Region, Russia  
Tel.: +7 3843 46 13 54 
Fax: +7 3843 36 85 40 
 
Branch “Gorodskoy” 
69, Kirova Street 
Novokuznetsk, 654007, Kemerovo Region, Russia  
Tel./Fax: +7 3843 35 74 27  
 
URALSIB 
 
Kemerovo 
Branch “Gorodskoye” 
48/1, Prospekt Sovetsky 
Kemerovo, 650099, Russia 
Tel.: +7 3842 36 00 73 
Fax: +7 3842 36 16 92 
 
 
KHABAROVSK TERRITORY 
 
Participating Banks: 
 
SBERBANK 
 
Khabarovsk 
Sberbank 
68, Komsomolskaya  Street 
Khabarovsk, 680011, Russia  
Tel./Fax: +7 4212 42 01 08 
 
KMB-BANK 
 
Khabarovsk 
Representation  
34, Leningradskaya  Street 
Khabarovsk, 680013, Russia  
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Tel.: +7 4212 73 57 37 / 73 57 57 
Fax: +7 4212 73 57 47 
E-mail: khabarovsk@kmb.ru 
 
 
KRASNODAR TERRITORY 
 
Participating Banks: 
 
KMB-BANK 
 
Krasnodar 
Representation 
48/268, Odesskaya/Kommunarov Street  
Krasnodar, 350020, Russia  
Tel./Fax: +7 861 210 06 70 / 251 05 85 
 
SBERBANK 
 
Krasnodar 
Affiliate of Branch No.8619/0134 
112, Sadovaya Street, room 14 
Krasnodar, Russia  
Tel./Fax: +7 861 215 24 37 / 215 24 35 
 
Novorossiysk 
Novorossiyskoe Branch No.68/0039 
2, Biryuzova Street 
Novorossiysk, 353905, Krasnodar Territoy, Russia 
Tel.: +7 8617 61 10 15  
 
 
KRASNOYARSK TERRITORY  
 
Participating Banks: 
 
KMB-BANK 
 
Krasnoyarsk 
Representation 
30, Prospect Mira 
Krasnoyarsk, 660049, Russia 
Tel: +7 3912 56 01 18 / 56 01 19 
Fax: +7 3912 58 15 11 
E-mail: kmb_bank@ktk.ru 
 
SBERBANK 
 
Achinsk 
Branch No.180/048 
25, Mikrorayon 5 
Achinsk, Krasnoyarsk Territory, Russia 
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Tel.: +7 39151 7 63 68 
 
Kansk 
Branch No.279 
69/1 Krasnopartizanskaya Street, 
Kansk, 663600, Krasnoyarsk Territory, Russia 
Tel.: +7 39161 2 17 01 
 
Krasnoyarsk 
Gorodskoye Branch No.161 
150-A, Prospekt Krasnoyarskiy Rabochiy, 
Krasnoyarsk, 660010, Russia 
Tel/Fax: +7 3912 59 89 70 / 59 89 71 / 59 89 72 
 
Zheleznogorsk 
Branch No.7701/07 
41, Oktyabrskaya Street 
Zheleznogorsk, 662971, Krasnoyarsk Territory, Russia 
Tel: +7 39197 6 16 50 
 
SIBACADEMBANK 
 
Krasnoyarsk  
Affiliate 
52, Uritskogo  Street 
Krasnoyarsk, 660049, Russia  
Tel./Fax: +7 3912 68 09 32 
 
 
LENINGRAD REGION 
 
Micro and Small Loans Office 
38, Naberezhanya Reki Fontanki 
St Petersburg, 191025, Russia  
Tel: +7 812  380 04 46 
Fax: +7 812 380 04 47 
E-mail: st-petersburg@ebrd-rsbf.ru 
 
Participating Banks: 
 
KMB-BANK 
 
Gatchina 
Additional Office 
19, Uritskogo Street 
Gatchina, 188300, Leningrad Region 
Tel.: +7 8127 7 61 66 / 7 64 39 
 
St.-Petersburg 
Affiliate 
126, Naberezhanya Kanala Griboedova, Liter A 
St. Petersburg, 190068, Russia  
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Tel./ Fax: +7 812 114 42 59 / 114 00 11 / 114 27 31 
E-mail: spbinfo@kmb.ru 
 
Branch “Severny” 
58, Prospekt Engelsa 
St. Petersburg, 194017, Russia 
Tel./Fax: +7 812 554 30 27 / 554 12 87 
 
Branch “Ivanovsky” 
20, Ivanovskaya Street 
St. Petersburg, 193131, Russia 
Tel./Fax: +7 812 560 41 03 / 560 54 91 
 
Vyborg 
Additional Office 
23, Vyborgskaya Street, Liter A 
Vyborg, 188000, Leningrad Region, Russia  
Tel: +7 81278 3 30 84 / 3 35 69 
Fax: +7 81278 3 30 84 
 
SBERBANK 
 
St. Petersburg 
Branch “Tsentralnoye” No.1991 
1-3, Dumskaya Street 
St. Petersbug, 193036, Russia 
Tel./Fax: +7 812 33510 57 
 
Branch “Krasnogvardeiskoye” No.8074 
37, Prospect Energetikov, 
St. Petersburg, 195248, Russia 
Tel./Fax: +7 812 329 21 44 
 
Tosno  
Branch No.1897 
60, Prospect Lenina 
Tosno, 187000, Leningrad Region, Russia 
Tel.: +7 81261 2 92 95 / 2 69 22 
Fax: +7 81261 2 93 01 
 
URALSIB 
 
St. Petersburg 
Central Office 
9, Inzhenernaya Street 
St. Petersburg, 191011, Russia 
Tel./Fax: +7 812 322 94 36 
 
Branch “Kupchinskoye” 
71, Budapeshtskaya Street, korpus 1 
St. Petersburg, 192248, Russia 
Tel.: +7 812 101 77 98 
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Fax: +7 812 173 22 76 
 
Branch “Pribaltiyskoye” 
14/41, Nakhimova Street 
St. Petersburg, 199106, Russia 
Tel./Fax: +7 812 352 43 48 
 
 
MAGADAN REGION 
 
Participating Banks: 
 
SBERBANK 
 
Magadan 
Branch No.01 
5, Naberezhnaya Reki Magadanki, room 5 
Magadan, 685000, Russia 
Tel./Fax: +7 41322 3 11 50 
 
 
MOSCOW REGION 
 
Micro and Small Loans Office 
36, bld. 1, Bolshaya Molchanovka  Street 
Moscow, 121069, Russia  
Tel: +7 095 799 55 77 
Fax: +7 095 799 55 88 
E-mail: main@ebrd-rsbf.ru 
 
EBRD Representative Office 
36, bld. 1, Bolshaya Molchanovka  Street 
Moscow, 121069, Russia  
Tel: +7 095 787 11 11 
Fax: +7 095 787 11 22 
 
Participating Banks: 
 
KMB-BANK 
 
Moscow 
Central Office 
31-B, Shabolovka Street 
Moscow, 115162, Russia 
Tel.: +7 095 967 30 60 / 967 30 61 
Fax: +7 095 789 68 27 
info@kmb.ru 
 
Additional Office “Prospekt Mira” 
3, Prospekt Mira, korpus 1 
Moscow, 129090, Russia  
Tel: +7 095 967 67 07  
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Fax: +7 095 967 30 62 
 
Additional Office “Mar’ino” 
23, Bratislavskaya Street 
Moscow, 109469, Russia 
Tel: +7 095 347 96 11 
Fax: +7 095 783 02 06 
 
Additional Office “Mitino” 
36, Pyatnitskoye Shosse, korpus 1 
Moscow, 123430, Russia 
Tel: +7 095 754 21 05  
Fax: +7 095 754 30 04 
 
Odintsovo 
Additional Office “Odintsovo” 
71-B, Mozhaiskoye Shosse 
Odintsovo, 143000, Moscow Region, Russia 
Tel.: +7 095 590 61 05 / 590 61 60 
Fax: +7 095 590 62 60 
 
Podolsk 
Additional Office “Podolsk” 
36, Rabochaya Street, build.3 
Podolsk, 142116, Moscow Region, Russia 
Tel.: +7 027 69 48 98 / 69 48 99 
Fax: +7 027 69 95 41  
 
Serpukhov 
Additional Office “Serpukhov” 
61/10, Sovetskaya Street, 
Serpukhov, 142203, Moscow Region, Russia 
Tel./Fax: +7 027 72 67 85  
 
SBERBANK 
 
Moscow 
Vernadskoye Branch No.7970 
29/16, Sivtsev Vrazhek Pereulok 
Moscow, 121002, Russia  
Tel:  +7 095 241 35 13  
Fax: +7 095 241 71 72 
 
 
NIZHNY NOVGOROD REGION 
 
Micro and Small Loans Office 
6, Ploschad Gorkogo, room 402 
Nizhny Novgorod, 603000, Russia  
Tel/Fax: +7 8312 30 01 86 
E-mail:  nizhny_novgorod@ebrd-rsbf.ru  
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Participating Banks: 
 
KMB-BANK  
 
Dzerzhinsk 
Additional Office 
48, Prospect Lenina 
Dzerzhinsk, 606023, Nizhegorodsky Region, Russia 
Tel./Fax: +7 8313 25 86 01 / 25 87 11 
 
Nizhny Novgorod 
Affiliate 
27, Piskunova Street 
Nizhny Novgorod, 603005, Russia  
Tel.: +7 8312 34 45 42 
Fax: +7 8312 30 49 13 
E-mail: kmbnn@kmb.ru 
 
Additional office “Avtozavodsky” 
34, Dyakova Street 
Nizhniy Novgorod, 603053, Russia 
Tel./Fax: +7 8312 57 63 45 
 
Additional office “Centralny” 
9, Studyonaya Street 
Nizhniy Novgorod, 603000, Russia 
Tel./Fax: +7 8312 30 33 11 
 
NBD-BANK 
 
Arzamas 
Arzamassky Affiliate 
9, Pobedy Street 
Arzamas, 607220, Nizhegorodskay Region, Russia 
Tel: +7 83147 4 62 95 
 
Balakhna 
Balakhninsky Affiliate 
40, Prospect Dzerjinskogo 
Balakhna, 606406, Nizhegorodsky Region, Russia 
Tel: +7 83144 4 06 20 / 3 35 05 
 
Bor 
Borsky Affiliate 
112, Lenina Street 
Bor, 606440, Nizhegorodsky Region, Russia 
Tel: +7 83169 91 10 70 / 91 10 20 
 
Chkalovsk 
Chkalovsky Affiliate 
47, Pushkina Street 
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Chkalovsk, 606420, Nizhegorodsky Region, Russia 
Tel: +7 83160 2 11 79  
 
Dzerzhinsk 
Dzerzhinsky Affiliate 
17, Prospect Pobedy 
Dzerzhinsk, 606025, Nizhegorodsky Region, Russia  
Tel/Fax:  +7 8313 33 13 25 
 
Additional Office 
38, Tsiolkovskogo Street 
Dzerzhinsk, 606029, Nizhegorodsky Region, Russia  
Tel/Fax:  +7 8313 34 13 78 / 34 12 99 
 
Nizhniy Novgorod 
Central Office 
6, Ploschad Gorkogo 
Nizhny Novgorod, 603095, Russia  
Tel: +7 8312 30 80 61 
Fax: +7 8312 34 39 48 
 
Vacha 
Vachsky Affiliate 
18, Bolnichnaya Street 
Vacha, 606150, Nizhegorodsky Region, Russia  
Tel:  +7 83173 2 15 18 
  
Zavolzhie 
Zavolzhskoye Branch 
1-A, Prospect Dzerhzinskogo  
Zavolzhje, 606431, Nizhegorodsky Region, Russia  
Tel: +7 83169 3 13 88 
 
SBERBANK 
 
Arzamas  
Branch No.368 
36, Kirova Street 
Arzamas, 607220, Nizhegorodsky Region, Russia  
Tel: +7 83147 3 37 38 / 3 55 25 
Fax: +7 83147 4 08 30 
 
Bor 
Branch No.4335 
157, Lenina Street 
Bor, 606440, Nizhegorodsky Region  
Tel./Fax: +7 83159 2 13 71 / 2 47 68 
 
Dzerzhinsk 
Branch No.4342 
3, Butlerova Street  
Dzerzhinsk, 606000, Nizhegorodsky Region, Russia  
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Tel:  +7 8313 33 55 02 
Fax: +7 8313 25 10 83 
 
Gorodets 
Branch No.4340 
33, Proletarskaya Ploschad  
Gorodets, 606430, Nizhegorodsky Region, Russia  
Tel/Fax: +7 83161 9 42 99  
 
Kstovo 
Branch No.4345 
22, Magistralnaya Street 
Kstovo, 607651, Nizhegorodsky Region, Russia  
Tel: +7 83145 3 29 58 
Fax: +7 83145 3 03 08 
 
Nizhny Novgorod 
Branch “Avtozavodskoye “ No.6056 
2-B, Komsomolskaya Street 
Nizhny Novgorod, 603064, Russia  
Tel:  +7 8312 91 80 53 
Fax: +7 8312 91 80 51 
 
Branch “Nizhegorodskoye “ No.7 
35, Minina Street 
Nizhny Novgorod, 603155, Russia  
Tel./Fax: +7 8312 36 36 18 
 
Branch “Sormovskoye “ No.6652 
8, Gordeevskaya Street 
Nizhny Novgorod, 603116, Russia  
Tel: +7 8312 75 46 73 
Fax: +7 8312 75 47 14 
 
Pavlovo 
Branch No.4378 
38, Chapaeva Street  
Pavlovo, 606100, Nizhegorodsky Region, Russia  
Tel/Fax:  +7 83171 3 24 31 
 
Sarov 
Branch No.7695 
53, Zernova Street  
Sarov, 607190, Nizhegorodsky Region, Russia  
Tel: +7 83130 6 36 75 
Fax: +7 83130 6 36 80 
 
Vyksa 
Branch No.4379 
7-A, Krasnye Zori Street 
Vyksa, 607060, Nizhegorodsky Region, Russia 
Tel.: +7 83177 3 94 69 
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NOVGOROD REGION 
 
Participating Banks: 
 
SBERBANK 
 
Borovichi 
Branch No.1920 
32/34, L.Tolstogo Street 
Borovichi, 174400, Novgorod Region, Russia  
Tel.: +7 81664 2 13 24 / 2 62 36 
Fax: +7 81664 3 47 16 
 
Novgorod 
Branch No.8629 
44/20, Prospect Mira, office 19 
Novgorod, 173025, Russia  
Tel.: +7 8162 18 62 09 
Fax: +7 8162 25 93 08 
 
NOVOSIBIRSK REGION 
 
Micro and Small Loans Office 
157/1, Krasny Prospect, room 414 
Novosibirsk, 630049, Russia  
Tel/Fax: +7 3832 25 79 10 
Tel: +7 3832 25 49 30 
E-mail: novosibirsk@ebrd-rsbf.ru 
 
Participating Banks: 
 
KMB-BANK 
 
Novosibirsk 
Affiliate 
79/1, Krasny Prospekt 
Novosibirsk, 630049, Russia  
Tel/Fax: +7 3832 90 32 66 / 75 30 40 / 90 32 86 
Fax: +7 3832 90 35 43 
 
Branch “Dzerzhinsky” 
63, Frunze Street 
Novosibirsk, 630112, Russia  
Tel/Fax: +7 3832 11 43 93 / 11 35 95 
 
Branch “Levoberezhny” 
169, Nevmirovicha-Danchenko Street 
Novosibirsk, 630087, Russia  
Tel.: +7 3832 46 38 69 / 54 02 57 
Fax: +7 3832 54 02 71 
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SIBACADEMBANK 
 
Barabinsk 
Branch “Barabinsky” 
15-A, Pushkina Streer 
Novosibirsk, 632334, Russia  
Tel.:  +7 38361 2 70 41 
Fax: +7 38361 2 20 27 
 
Iskitim 
Branch “Iskitimsky” 
1-A, Stantzionnaya Street 
Iskitim, 633210, Russia  
Tel.:  +7 38343 4 21 18 
Fax: +7 38343 4 24 17 
 
Novosibirsk 
Central Office 
31/1, Serebrennikovskaya Street, room 105 
Novosibirsk, 630099, Russia  
Tel/Fax:  +7 3832 29 57 48 
 
Branch “Academichesky” 
16, Academika Lavrentieva Prospect 
Novosibirsk, 630090, Russia  
Tel/Fax:  +7 3832 33 16 89 
 
Branch “Kirovsky” 
69, Petukhova Street 
Novosibirsk, 630088, Russia  
Tel/Fax:  +7 3832 42 55 92 
 
Branch “Zaeltzovsky” 
157, Krasny Prospekt 
Novosibirsk, 630049, Russia  
Tel/Fax:  +7 3832 25 66 68 
 
SBERBANK 
 
Iskitim 
Branch No.5949 
4, Microrayon Podgorny 
Iskitim, 633210, Novosibirsk Region, Russia  
Tel/Fax:  +7 38343 2 74 19 / 2 74 04 
 
Kujbyshev 
Branch No.5966 
1-A, Gulyaeva Street  
Kujbyshev, 632385, Novosibirsk Region, Russia  
Tel: +7 38362 6 21 66 
Fax: +7 38362 6 29 31 
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Novosibirsk 
Central Branch No.139 
59, Lenina Street 
Novosibirsk, 630004, Russia  
Tel/Fax: +7 3832 22 71 89 
 
Affiliate of Kirovskoe Branch No.8074 (Akademgorodok) 
7, Smeny Street 
Novosibirsk, 630088, Russia  
Tel: +7 3832 39 94 47  
Fax: +7 3832 32 02 58 
 
Kirovskoe Branch No.8047 
74, Petukhova Street 
Novosibirsk, 630088, Russia  
Tel/Fax: +7 3832 42 29 18 / 42 81 97 
 
Affiliate of Dzerzhinskoye Branch No.6695 
76, Kirova Street 
Novosibirsk, 630102, Russia  
Tel: +7 3832 66 07 71  
Fax: +7 3832 66 92 47 
 
URALSIB 
 
Novosibirsk  
Head Office 
184/1, Krasny Prospekt 
Novosibirsk, 630049, Russia  
Tel.:  +7 3832 94 35 57 
Fax: +7 3832 11 90 84 
 
Branch “Centralnoye” 
23, Ordzhonikidze Street, room 2 
Novosibirsk, 630099, Russia 
Tel./Fax: +7 3832 22 35 34 
 
 
OMSK REGION 
 
Participating Banks: 
 
KMB-BANK 
 
Omsk 
Affiliate 
81, Mayakovskogo Street 
Omsk, 644010, Russia  
Tel: +7 3812 53 00 54 / 53 00 08 / 53 00 69 
Fax: +7 3812 53 00 69 
E-mail: omsk@kmb.ru 
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Branch “Levoberezhny” 
12, Koneva Street, Litera A 
Omsk, 644123, Russia  
Tel: +7 3812 16 26 43 
 
SIBACADEMBANK 
 
Omsk 
Omsky Affiliate 
32, Pushkina Street 
Omsk, 664024, Russia  
Tel.:  +7 3812 44 34 64 
Fax: +7 3812 53 68 65 
 
PERM REGION 
 
Participating Banks: 
 
URALSIB 
 
Kungur 
Branch Kungursky 
18, Gogolya Street 
Kungur, Perm Region, Russia 
Tel./Fax: +7 34271 2 36 94 
 
Perm 
Affiliate 
43, Kirova Street 
Perm, 614990, Russia 
Tel.: +7 3422 20 32 31 / 20 32 54 
Fax: +7 3422 20 32 06 
 
Branch “Permskoye” 
9, Yakuba Kolosa Street 
Perm, 614068, Russia 
Tel./Fax: +7 3422 46 53 05 
 
Branch “CKO” 
9-A, Geroyev Khasana Street 
Perm, 614099, Russia 
Tel.: +7 3422 44 44 91 
Fax: +7 3422 44 22 80 
 
 
PRIMORSKY TERRITORY 
 
Participating Banks: 
 
FAR EAST BANK 
 
Artyom 
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53, Frunze Street  
Artyom, 692800, Primorsky Territory, Russia 
Tel: +7 42337 4 27 13 
Fax: +7 42337 4 27 97 
 
Dalnerechensk 
30, Geroev Damanskogo Street 
Dalnerechensk, 692132, Primorsky Territory, Russia 
Tel: +7 42356 2 13 70 
 
Nakhodka 
10-A, Pogranichnaya Street 
Nakhodka, 692900, Primorsky Teritory, Russia 
Tel: +7 4236 65 84 92 
Fax: +7 4236 62 66 59 
 
Partizansk 
3, Leninskaya Street 
Partizansk, 692880, Primorsky Territory, Russia 
Tel: +7 423630 23 81  
 
Ussuriysk 
98, Lenina Street 
Ussuriysk, 692500, Primorsky Territory, Russia 
Tel: +7 4234 32 81 44 
Fax: +7 4234 33 68 96 
 
Vladivostok 
Branch “Na Verhneportovoi” 
27a, Verkhneportovaya Street 
Vladivostok, 690090, Primorsky Territory, Russia 
Tel.: + 7 4232 51 64 33 
 
Branch “Na Borisenko” 
27, Borisenko Street 
Vladivostok, 690090, Primorsky Territory, Russia 
Tel: +7 4232 23 33 61 
 
Branch “Na Russkoi” 
19, Russkaya Street 
Vladivostok, 690090, Primorsky Territory, Russia 
Tel: +7 4232 31 89 77 
 
Branch “Na Dalzavodskoi” 
17, Dalzavodskaya Street 
Vladivostok, 690090, Primorsky Territory, Russia 
Tel: +7 4232 26 56 78 
 
Branch “Na Okeanskom” 
19, Okeansky Prospekt 
Vladivostok, 690090, Primorsky Territory, Russia 
Tel: +7 4232 22 84 32 
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Branch “Na Kiparisovoi” 
18, Kiparisovaya Street 
Vladivostok, 690017, Primorsky Territory, Russia 
Tel/Fax: +7 4232 27 65 06 
 
 
KMB-BANK 
 
Ussuriysk 
Additional Office 
72, Proletarskaya Street 
Ussuriysk, 692525, Primorsky Territory, Russia 
Tel./Fax: +7 42341 3 21 19 
 
Vladivostok 
Representation 
66, Pologaya Street, room 301 
Vladivostok, 690091, Primorsky Territory, Russia 
E-mail: vlad@kmb.ru 
Tel: +7 4232 26 92 19  
Fax: +7 4232 49 14 19 
 
SBERBANK 
 
Artyom 
Affiliate N8635/07 of Primorskoye Branch No.8635 
74/2, Kirova Street 
Artyom, 692800, Primorsky Territory, Russia 
Tel: +7 42337 4 76 05 
 
Nakhodka 
Branch No.7151 
3, Portovaya Street 
Nakhodka, 691900, Primorsky Territory, Russia 
Tel: +7 4236 67 90 46 
 
Ussuriysk 
Branch No.4140 
56, Oktyabrskaya Street 
Ussuriysk, 692500, Primorsky Territory, Russia 
Tel: +7 4234 32 36 37  
Fax: +7 4234 32 20 62 
 
Vladivostok 
Primorskoye Branch No.8635 
Prospekt Krasnogo Znameni, 59, office 802 
Vladivostok, 690000, Primorsky Territory, Russia 
Tel/Fax: +7 4232 42 48 80 / 42 57 15 
Fax: +7 4232 42 20 50 
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PSKOV REGION 
 
Participating Banks: 
 
SBERBANK 
 
Pskov 
Branch No.8630 
23/25, Okyabrsky Prospect, office 247-B 
Pskov, 180000, Russia  
Tel: +7 8112 12 13 85 
 
Velikie Luki 
Branch No.169 
39, Prospect Lenina 
Velikie Luki, 182100, Pskov Region, Russia 
Tel: +81153 3 96 32 / 5 64 98 
 
 
ROSTOV-ON-DON REGION 
 
Participating Banks: 
 
KMB-BANK 
 
Rostov-on-Don 
Representation 
12A, Dolomanovsky Pereulok 
Rostov-on-Don, 344082, Russia  
Tel.: +7 8632 55 92 54 / 55 92 56 
Fax: +7 8631 40 84 71 
 
SBERBANK 
 
Azov 
Azov Branch No.5154/023 
89, Vasilieva Street 
Azov, Rostov Region, Russia  
Tel: +7 86342 4 46 17 
Fax: +7 86342 6 72 59 / 6 87 43 
 
Rostov-on-Don 
Branch No.5221 
41, Bratsky  Pereulok, office 607 
Rostov-on-Don, 344082, Russia   
Tel: +7 8632 67 51 20  
Fax: +7 8632 67 84 49 
 
Taganrog 
Branch No1548 
110, Lomakina Street 
Taganrog, 347900, Rostov region, Russia 
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Tel./Fax: +7 86344 4 38 00 
 
 
SAKHALIN REGION 
 
Participating Banks: 
 
FAR EAST BANK  
 
Uzhno-Sakhalinsk 
40, Dzerzhinskogo Street 
Uzhno-Sakhalinsk, 693007, Primorsky Region, Russia 
Tel: +7 4242 42 20 35 
Fax: +7 4242 42 24 13 
 
SBERBANK 
 
Uzhno-Sakhalinsk 
Branch No.8567 
61, Amurskaya Street 
Uzhno-Sakhalinsk, 693007, Primorsky Region, Russia 
Tel: +7 4242 42 90 10   
Tel: +7 4242 72 37 43 
 
 
SAMARA REGION 
 
Participating Banks: 
 
KMB-BANK  
  
Samara 
Affiliate 
140, Chapaevskaya Street 
Samara, 443010, Russia 
Tel./Fax: +7 8462 70 87 08 
E-mail: samara@kmb.ru 
 
Additional Office “Bezymyansky” 
44-A, Antonova-Ovseenko Street 
Samara, 443090, Russia 
Tel.: +7 8462 79 00 47 
Fax: +7 8462 76 89 30 
 
Additional Office “Cetralny” 
29, L’va Tolstogo Street 
Samara, 443010, Russia 
Tel./Fax: +7 8462 32 69 47 
 
Additional Office “Karavan” 
6, Kievskaya Street 
Samara, 443013, Russia 
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Tel./Fax: +7 8462 38 83 92 
 
Syzran 
Additional Office 
54, Kirova  Street 
Syzran, 443001, Samara Region, Russia  
Tel./Fax: +7 84643 3 35 54 
 
Togliatti 
Representation 
17, Voroshilova Street, room 205 
Togliatti, 445051, Samara Region, Russia  
Tel/Fax: +7 8482 79 92 99 
E-mail: kmb-s@tlt.ru 
 
Additional Office “Tsentralny” 
88, Komsomolskaya Street 
Togliatti, 445035, Samara Region, Russia 
Tel./Fax: +7 8482 20 62 25 / 20 62 52 
 
SBERBANK 
 
Samara 
Kirovskoye Branch No.6991 
2/144, Sovetskaya Street 
Samara, 443077, Russia 
Tel: +7 8462 54 65 74 / 54 32 09 
 
Togliatti 
Central Branch No.4257 
87, Lenina Street 
Togliatti, 445011, Samara Region, Russia  
Tel: +7 8482 40 15 37  
Fax: +7 8482 22 33 41 
 
 
SMOLENSK REGION 
 
Participating Banks 
 
KMB-BANK 
 
Smolensk 
Representation 
12/1, Isakovskogo Street 
Smolensk, 214014, Russia 
Tel: + 7 0812 3 08 23 
Fax: +7 0812 38 27 71 
 
 
SVERDLOVSK REGION 
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Micro and Small Loans Office 
13, 8-go Marta Street, office 616 
Yekaterinburg, 620014, Russia 
Tel: + 7 343 355 31 85 
Tel/Fax: +7 343 377 67 99 
E-mail: yekaterinburg@ebrd-rsbf.ru 
 
Participating Banks: 
 
KMB-BANK 
 
Kamensk-Uralskiy 
Additional Office 
6, Kunavina Street 
Kamensk-Uralskiy, 623000, Sverdlovsk Region, Russia 
Tel./Fax: +7 3439 37 10 70 
 
Nizhny Tagil 
Additional Office 
64, Lenina Street  
Nizhny Tagil, 622000, Sverdlovsk Region, Russia 
Tel./Fax: +7 3435 49 48 10 
 
Pervouralsk 
Additional Office 
2, Vainera Street 
Pervouralsk, 623100, Sverdlovsk Region, Russia  
Tel./Fax: +7 34392 5 66 77 
 
Yekaterinburg 
Representation 
20-A, Lenina Street 
Yekaterinburg, 620014, Russia 
Tel: +7 343 365 84 48 / 379 35 53 
Fax: +7 343 379 35 53 
E-mail: ekaterinburg@kmb.ru 
 
SBERBANK 
 
Asbest 
Asbestovskoye Branch No.1769 
21, Pobedy Street 
Asbest, 624060, Sverdlovsk Region, Russia 
Tel: +7 34365 1 62 41  
Fax: + 7 34365 1 87 69 
 
Kamensk-Uralsky 
Kamenskoe Branch No.1726 
82-A, Kamenskaya Street  
Kamensk-Uralsky, 623426, Sverdlovsk Region, Russia  
Tel: +7 3439 32 51 26  
Fax: +7 3439 32 32 92 / 32 37 10 
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Nizhny Tagil 
Nizhnetagilskoye Branch No.232 
49, Lomonosova Prospekt 
Nizhny Tagil, 622034, Sverdlovsk Region, Russia 
Tel: +7 3435 29 95 36 
Fax: +7 3435 29 95 41 / 29 95 22 
 
Sukhoi Log 
Sukhodojskoe Branch No.1730 
8, Gorkogo Street  
Sukhoi Log, 624804, Sverdlovsk Region, Russia 
Tel: +7 34373 2 24 98 
Fax: +7 34373 2 49 27 
 
Yekaterinburg 
Chalovskoye Branch No.7004 
10-A, Bratskaya Street 
Yekaterinburg, 620003, Russia  
Tel: +7 343 225 94 63 / 225 61 55 
Fax: +7 343 225 94 71 
 
Kirovskoye Branch No.7003 
12, Shevchenko Street 
Yekaterinburg, 620219, Russia  
Tel: +7 343 269 52 80 
Fax: +7 343 269 53 94 
 
Oktyabrskoye Branch No.1794 
45, Dekabristov Street 
Yekaterinburg, 620026, Russia  
Tel: +7 343 251 37 76 
Fax: +7 343 261 30 88 
 
Ordzhonikidzevskoye Branch No.4903 
1, Elektrikov Street 
Yekaterinburg, 620017, Russia  
Tel: +7 343 334 45 66 
Fax: +7 343 334 97 64 
 
Uralsky Bank – Credit Department 
11, Moscowskaya Street 
Yekaterinburg, 620014, Russia 
Tel.: +7 343 269 52 80 
Fax: +7 343 269 53 94 
 
URALTRANSBANK 
 
Kamensk-Uralsky 
Kamensk-Uralsky Branch 
27-A, Kalinina Street 
Kamensk-Uralsk, 623400, Sverdlovsk Region, Russia 
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Tel: +7 3429 32 52 51 
Fax: +7 3429 32 33 21 
 
Krasnoturinsk 
Krasnoturinsky Branch 
12, Chkalova Street 
Krasnoturinsk, 624440, Sverdlovsk Region, Russia 
Tel./Fax: +7 34214 4 53 63 
 
Krasnoufimsk 
Krasnoufimsky Branch 
23, Rogozinnikovykh Street 
Krasnoufimsk, 623300, Sverdlovsk Region, Russia 
Tel.: +7 34394 2 22 74  
Fax: +7 34394 2 26 12 
 
Krasnouralsk 
Krasnouralsky Branch 
1, Lenina Street 
Krasnouralsk, 624330, Sverdlovsk Region, Russia 
Tel./Fax: +7 34343 2 06 75 / 2 19 11 
 
Kushva 
Kushvinsky Branch 
7, Krasnoarmeiskaya Street 
Kushva, 624300, Sverdlovsk Region, Russia 
Tel./Fax: +7 34344 2 31 02 
 
Nizhny Tagil 
Nizhnetagilsky Branch 
5, Ogarkova Street 
Nizhny Tagil, 622001, Sverdlovsk Region, Russia 
Tel: +7 3435 41 84 16 / 41 74 27 
Fax: +7 3435 41 83 33 
 
Branch “Na Galyanke” 
7/4, Chernoistochinskoye Shosse 
Yekaterinburg, 622001, Russia 
Tel.: +7 3435 44 46 54 
Fax: +7 3435 44 46 55 
 
Branch “Na Vagonke” 
2, Vagonostroiteley Street 
Yekaterinburg, 622001, Russia 
Tel.: +7 3435 23 74 41 
Fax: +7 3435 23 66 12 
 
Serov 
Affiliate 
234, Lenina Street 
Serov, 624981, Sverdlovsk Region, Russia 
Tel.: +7 34315 9 26 09 
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Fax: +7 34315 7 73 01 
 
Verhnaya Pyshma 
Affiliate 
113, Lenina Street 
Verhnaya Pyshma, Sverdlovsk Region, Russia 
Tel: +7 34368 4 87 00 
Fax: +7 34368 4 29 75 
 
Yekaterinburg 
Central Office 
28, Bratiev Bykovykh Street 
Yekaterinburg, 620027, Russia 
Tel.: +7 343 353 05 08 / 370 19 36 / 370 15 78 
Fax: +7 343 353 05 06 
 
Branch “Na Bolshakova” 
99-A, Bolshakova Street 
Yekaterinburg, 620144, Russia 
Tel.: +7 343 251 92 53 
Fax: +7 343 251 91 49 
 
Branch “Na Sortirovke” 
32-A, Tekhnicheskaya Street 
Yekaterinburg, 620090, Russia 
Tel.: +7 343 354 30 80 
Fax: +7 343 354 30 89 
 
 
TATARSTAN REPUBLIC 
 
Participating Banks 
 
KMB-BANK 
 
Kazan 
Representation 
13, Tchuikova Street 
Kazan, 420094, Tatarstan, Russia  
Tel.: +7 8432 19 12 50 / 19 76 19 
Fax: +7 8432 19 12 51 
 
Naberezhnye Chelny 
Additional Office 
87, Tcentralnaya Street  
Naberezhnye Chelny, 423800, Tatarstan, Russia  
Tel./Fax: +7 8552 77 74 87 
 
SBERBANK 
 
Kazan 
Branch “Bank Tatarstan” No.8610 
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44, Butlerova Street 
Kazan, Russia 
Tel: +7 8432 19 23 83 
 
Branch “Bank Tatarstan” No.6672 
2-V, Chuikova Street 
Kazan, Russia 
Tel: +7 8432 19 24 73 
 
TOMSK REGION 
 
Participating Banks: 
 
KMB-BANK 
 
Tomsk 
Representation 
19, Gagarina Street 
Tomsk, 634050, Russia 
Tel: +7 3822 51 54 06 
Fax: +7 3822 51 54 38 
E-mail: kmb@tspace.ru 
 
SBERBANK 
 
Tomsk 
Tomskoye Branch No.8616 
71, Kievskaya Street, office 15 
Tomsk, 634061, Russia  
Tel./Fax: +7 3822 43 21 85 / 43 21 57  
 
Seversk  
Severskoye Branch No.7707/022 
38, Kommunisticheskiy Prospekt 
Seversk, 636031, Tomsk Region, Russia 
Tel: +7 38235 4 49 77 
 
SIBACADEMBANK 
 
Tomsk 
Affiliate 
15-A, Belinskogo Street 
Tomsk, 634029, Russia 
Tel./Fax: +7 3822 52 89 04 
 
 
TULA REGION 
 
Participating Banks: 
 
KMB-BANK 
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Tula 
Representation 
1, M.Toreza Street 
Tula, 300008, Russia  
Tel: +7 0872 31 05 30 
Fax: +7 0872 31 06 30 
E-mail: kmbbank@tula.net 
 
SBERBANK 
 
Alexin 
Alexinskoye Branch No.2631 
9, Pakhomova Street 
Alexin, 301340, Tula Region, Russia 
Tel: +7 0872 36 14 76 
 
Belev 
Belevskoye Branch No.7035/029 
89, Sovetskaya Street 
Belev, Tula Region, Russia 
Tel: +7 08742 4 12 66 / 4 17 90 
 
Bogoroditsk 
Bogoroditskoye Branch No.2702 
1, Lunacharskogo Steet 
Bogoroditsk, 301800, Tula Region, Russia 
Tel: +7 0872 36 53 54 
 
Novomoskovsk 
Novomoskovskoye Branch No.2697 
16/8, Shakhtyerov Street 
Novomoskovsk, 310670, Tula Region, Russia 
Tel./Fax: +7 08762 3 17 14 
 
Schekino 
Shekinskoye Branch No.2655 
1, Ploschyad Lenina 
Schekino, 301240, Tula Region, Russia 
Tel: +7 08751 5 55 02 
 
Suvorov 
Suvorovskoye Branch No.7035 
1-V, Tulskaya Street 
Suvorov, 301400, Tula Region, Russia 
Tel: +7 0872 36 90 20 
 
Tula 
Branch No.8604 
1, Cheluskintsev Ploschyad 
Tula, 300000, Russia 
Tel/Fax: +7 0872 32 88 80 / 32 88 82 / 32 88 49 
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Uzlovaya 
Uzlovskoye Branch No.2652 
34, Tregubova Street 
Uzlovaya, 301650, Tula Region, Russia 
Tel: +7 0872 27 80 40 
 
Yefremov 
Yefremovskoye Branch No.2639 
25, Slovatskogo Vosstaniya Street 
Yefremov, 301860, Tula Region, Russia 
Tel: +7 0872 36 28 11 
 
 
TYUMEN REGION 
 
Participating Banks: 
 
URALSIB 
 
Tyumen 
Affiliate 
59, Chelyuskintsev Street, room 1 
Tyumen, 625000, Russia 
Tel./Fax: +7 3452 46 16 81  
 
URALTRANSBANK 
 
Tyumen 
Affiliate 
62, Pervomaiskaya Street 
Tyumen, 625000, Russia 
Tel.: +7 3452 45 26 23 / 46 40 26 
Fax: +7 3452 46 40 26 
 
 
UDMURTIA REPUBLIC 
 
Participating Banks: 
 
URALSIB 
 
Izhevsk 
Affiliate 
17, Kholmogorova Street 
Izhevsk, 426011, Udmurtia, Russia 
Tel./Fax: +7 3412 42 63 0 / 48 72 28 / 58 02 96 
 
Branch “Promyshlennoye” 
196, Udmurtskaya Street 
Izhevsk, 426063, Udmurtia, Russia 
Tel./Fax: +7 3412 63 65 55 
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Votkinsk 
Branch Votkinskoye 
9, Dzerzhinskogo Street 
Votkinsk, 427422, Udmurtia, Russia 
Tel./Fax: +7 34145 3 08 72 / 3 39 47 
 
VOLGOGRAD REGION 
 
Participating Banks: 
 
KMB-BANK 
 
Volgograd 
Representation 
59-K, Prospekt Lenina 
Volgograd, 400001, Russia  
Tel./Fax: +7 8442 23 67 06 / 23 96 84 / 23 83 60 
E-mail: volgograd@kmb.ru 
 
 Volzhsky 
Additional Office 
76, Imeni Pushkina Street 
Volzhsky, 404130, Russia  
Tel: +7 8443 38 26 34 
E-mail: vlz@kmb.ru 
 
SBERBANK 
 
Volgograd 
Branch No.8621 
40, Kommunisticheskaya Street, room 306 
Volgograd, 400005, Russia  
Tel: +7 8442 96 54 32 
Fax: +7 8442 72 51 24 
 
Volzhsky 
Volzhskoye Branch No.8553 
71, Mira Street, room 104 
Volgograd Region, 404131, Russia 
Tel: +7 8443 56 95 61 
 
 
VOLOGDA REGION 
 
Participating Banks: 
 
SBERBANK 
 
Cherepovetz 
Branch No.1950 
61, Prospekt Pobedy 
Cherepovetz, 162600, Vologda Region, Russia 
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Tel.: +7 8202 55 55 27 
Fax: +7 8202 23 25 32 / 55 55 64 
 
Vologda 
Branch No.8638  
33, Predtechenskaya Street 
Vologda, 160035, Yaroslavl Region, Russia 
Tel.: +7 8172 75 83 40 / 78 04 18 
Fax: +7 8172 75 81 37 
 
YAROSLAVL REGION 
 
Participating Bank: 
 
SBERBANK 
 
Pereslavl-Zalessky 
Pereslavskoe Branch No.7443 
2, Mendeleeva Street 
Pereslavl-Zalessky, 152020, Yaroslaval Region, Russia 
Tel.: +7 08535 2 24 35 
Fax: +7 08535 2 03 12 
 
Rostov 
Rostovskoye Branch No.2525 
36A, 1 Microrayon 
Rostov, 152150, Yaroslaval Region, Russia 
Tel: +7 08536 3 13 85  
Fax: +7 08536 3 38 65 
 
Rybinsk 
Rybinskoye Branch No.1576 
47/49, Volzhskaya Naberezhnaya Street 
Rybinsk, 152901, Yaroslaval Region, Russia 
Tel: +7 0855 21 05 86 / 21 73 40 
 
Yaroslavl 
Gorodskoe Branch No.17 
57/17, Saltykova-Schedrina Street 
Yaroslavl, 150014, Russia  
Tel: +7 0852 21 35 35  
Fax: +7 0852 30 07 05 
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SERBIA & MONTENEGRO 

ProCredit Bank (Formerly MFB) 

The EBRD participated in the establishment of ProCredit Bank, a universal bank, targeting micro and small 
business enterprises. The EBRD has also provided technical assistance and onlending funds to ensure portfolio 
growth and development of the branch network across Serbia (28 branches and outlets). ProCredit Bank offers a 
range of financial services including working and investment capital loans, deposit and savings services as well as 
international payment services.   
 
For further information please see http://www.procreditbank.co.yu  
  
Head Office Belgrade 
11000 Belgrade, 29. novembra 69c.  
Phone: +381 11 20 77 906,  
Fax: +381 11 20 77 905 
e-mail: info@procreditbank.co.yu 
 
Doerte Weidig, General Director 
 
Branch Offices 
 
Belgrade 11000, Gospodar Jevremova 9 
Phone: +381 11 3025 625 
Fax: +381 11 3025 605 
e-mail: infobel@procreditbank.co.yu  
 
Belgrade 11000, Vojvode Milenka 38 
Phone: +381 11 3617 533, 534, 535 
Fax: +381 11 3613 399 
e-mail: infobel2@procreditbank.co.yu 
 
Belgrade 11000, Bulevar kralja Aleksandra 90 
Phone: +381 11 3370 802 
Fax: +381 11 3370 651 
e-mail: infobel3@procreditbank.co.yu 
 
Belgrade 11000, 29. novembra 68c 
Phone:+381 11 20 77 888 
Fax: +381 11 20 77 860 
 
Nis 18000, Lole Ribara 19 
Phone: +381 18 547 845 
Fax: +381 18 547 846 
e-mail: infonis@procreditbank.co.yu 
 
Novi Sad 21000, Bulevar Cara Lazara 7b  
Phone: +381 21 458 942 
Fax: +381 21 458 122 
e-mail: infonov@procreditbank.co.yu 
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Novi Sad 21000, Bulevar oslobodjenja 58  
Phone: +381 21 444 160 
Fax: +381 21 444 162 
 
Subotica 24000, Lenjinov park 8  
Phone: +381 24 554 548 
Fax: +381 24 554 548 
e-mail: infosu@procreditbank.co.yu  
 
Cacak 32000, Sindjeliceva 35  
Phone: +381 32 226 556 
Fax: +381 32 228 336 
e-mail: infoca@procreditbank.co.yu  
 
Novi Pazar 20000, Stefana Nemanje 54  
Phone: +381 20 316 584 
Fax: +381 20 316 591 
e-mail: mfbnp@procreditbank.co.yu  
 
Novi Pazar 20000, 28. novembra 56  
Phone: +381 20 314 009 
Fax: +381 20 314 009 
e-mail: mfbnp@procreditbank.co.yu  
 
Sabac 15000, Cara Dusana 1  
Phone: +381 15 360 050 
Fax: +381 15 360 022 
e-mail: infosab@procreditbank.co.yu  
 
Uzice 31000, Dositejeva 4 
Phone: +381 31 513 046 
Fax: +381 24 554 548 
 
Krusevac 37000, Mirka Tomica 99 
Phone: +381 37 418 500 
Fax: +381 37 418 500 
e-mail: mfbkrusevac@yahoo.com  
 
Kragujevac 34000, Kralja Petra Prvog 3 
Phone: +381 34 302 175 
Fax: +381 34 301 735 
e-mail: infokg@procreditbank.co.yu  
 
Kraljevo 36000, Cara Lazara 44  
Phone: +381 36 311 085, 311 164 
Fax: +381 36 317 290 
e-mail: infoca@procreditbank.co.yu  
 
List of Credit Outlets 
 
Pancevo 13000, Djure Djakovica 2 
Phone: +381 13 520 051 
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Fax: +381 13 520 051 
e-mail: infopan@procreditbank.co.yu  
 
Pirot 10000, Dobrice Milutinovica bb 
Phone: +381 10 311 959 
Fax: +381 10 311 959 
e-mail: infonis@procreditbank.co.yu  
 
Becej 21220, Mose Pijade 3 
Phone: +381 21 813 220 
Fax: +381 21 814 480 
 
Sombor 25000, Vojvodjanska 22  
Phone: +381 25 26 480  
Fax: +381 25 26 480 
 
Prijepolje 33000, Valterova bb  
Phone: +381 33 22 670 
Fax: +381 33 22 670 
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SERBIA & MONTENEGRO  

Alter Modus 

Alter Modus is the first microfinance institution that the EBRD has lent to directly. Alter Modus has been able to 
diversify its funding base in 2005 by attracting loans at commercial terms from a wide range of 
institutions/organisations. Portfolio growth has been coupled by increased profits in 2004 and the focus on micro 
clients (average loan amount below Euro 2,000) has remained at the core of Alter Modus’ business strategy. 
 
Mr Luka Djurovic 
Credit Programme Manager 
Alter Modus 
1 Proleterske 8 
81000 Podgorica 
Montenegro 
FR Yugolsavia 
 
Tel:  +381 81 232 321 (322) 
Fax: +381 81 655 260 
Email:  altermod@cg.yu 
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SERBIA & MONTENEGRO 

Opportunity Bank 

Opportunity Bank is the only specialised MSE/SME bank in Montenegro and is a client of the EBRD. 
Opportunity Bank has had a strong demonstration effect in the Montenegrin financial sector proving that the 
provision of efficient services to MSEs and SMEs is profitable. 
 
Keith Flintham, Chief Executive Officer 
Opportunity Bank 
Marka Milijanova 46 
Podgorica 
 
Tel: +381 81 625 615 
Email: kflintham@opportunitybank.cg.yu  
 
 
PODGORICA  
Address: ul. Marka Miljanova 45  
Tel: +381 81 625 615 
Fax: +381 81 625 997  
E-mail: info@opportunitybank.cg.yu  
   
BRANCH   
BAR  
Address: Vladimira Rolovića bb,  
zgrada F5 
Tel: +381 85 318 390  
Fax: + 381 85 318 454 
   
BRANCH   
NIKŠIĆ  
Address: Trg Slobode 22 
Tel: +381 83 214 891  
Fax: + 381 83 214 889 
   
BRANCH   
BERANE  
Address: Mojsija Zečevića 22 
Tel: +381 87 236 756  
Fax: +381 87 236 756 
   
BRANCH   
KOTOR  
Address: Stari grad 431 
Tel:   + 381 82 302552 
Fax:  +  381 82 302 554 
   
BRANCH   
ULCINJ  
Address: 26 Novembar bb  
Tel:  + 381 85 401 316 
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Fax +   381 85 401 317 
   
BRANCH   
BIJELO POLJE  
Address: 3 Januara  
Tel:  + 381 84 430 432 
Fax: +381 84 430 432 
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TAJIKISTAN 

Tajik MSE Finance Facility (TMSEFF) 

The TMSEF is the fourth project of this kind in Central Asia. The focus of the Tajikistan MSE Finance Facility 
(TMSEF) is institution building in selected Tajik banks and the delivery of sustainable and efficient financing for 
MSEs.  The Facility is a USD 7 million credit line from EBRD (in 2 tranches USD 5 and USD 2 million) with 
potential co-financing from IFC (via Cooperation Fund) for up to USD 5 million.  In the start up phase sub-loans 
are being funded from the partner banks’ own funding resources.  Given the limited capacity of the banking sector 
the importance of targeted technical assistance is crucial to the success of the Programme. DFID together with EU 
and USAID have provided the necessary TA funds for EBRD to engage in long term institution building. The 
technical assistance provided assists PBs in establishing departments specialising in micro and small enterprise 
lending, developing products in line with the requirements of entrepreneurs and the training of bank personnel in 
adequately assessing the repayment capacity of MSEs. Four partner banks are currently participating in the 
TMSEF in six cities of Tajikistan.  Further information can be obtained from the EBRD Dushanbe RO and from 
the banks listed below: 
 
Eskhata Bank, Khujand Head Office 
135. Gagarin Str., 
735700 Khojand, Tajikistan 
Contacts: Nasirov Khurshed Dilovarovich  
Tel: +992 3422 4 39 45 
Fax: +992 3422 6 74 10 
Email: info@eschata.com 
 
Eskhata Bank, Dushanbe Branch 
16 Negmat Karaboeva Str., 
734061 Dushanbe, Tajikistan 
Contacts: Shokirov Nasimjon Usmonkulovich 
Tel: +992 372 33 18 51 
Fax: +992 372 33 18 54 
Email: eshata@tajnet.com 
 
Eskhata Bank, Chkalovsk Outlet 
8 A, Govorova str. 
735730, Chkalovsk, Tajikistan 
Contact: Azizov Zulfikor Abdullayevich 
Tel: +992 3451 5 28 76 
Fax: +992 3451 6 26 98 
eschata747@sugdien.com 
 
Eskhata Bank, Istaravshan Outlet 
112, Lenin str. 
735610, Istaravshan, Tajikistan 
Contact: Khaidarov Khurshed Rahimovich 
Tel: +992 3454 2 18 06 
Fax: +992 3454 2 18 06 
 
Tojiksodirotbonk, Dushanbe Head Office 
4 Dehlavi Str., 
734012 Dushanbe, Tajikistan  
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Contacts: Lalbekov Izatullo Lalbekovich 
Tel: + 992 372 21 32 19  
Fax: +992 372 21 59 52 / 21 72 77  
Email: sham@tojiksodirotbonk.com 
 
Tojiksodirotbonk, Dushanbe, Korvon RKO 
734012 Dushanbe 
Korvon market, hotel building, 2nd  floor 
Contacts: Hojaev Rovshan  
Tel.: + 992 372 – 39 11 06 
Fax.: n/a 
Email: n/a 
 
Tojiksodirotbonk, Khojand Branch 
85a Lenin Str., 
735001 Khojand, Tajikistan  
Contacts: Ergashev Abdusalim Ergashevich 
Tel: + 992 3792 24 39 86   
Fax: +992 3792 26 39 86  
Email: info@sodirotbonk.khujandi.com 
  
Tojiksodirot Bank, Istaravshan 
RayPO. 2-nd floor, poselok Gulisurg 
735610, Istaravshan, Tajikistan 
Contact: Sharipov Ilhomjon  Ibragimovich 
Tel: +992 3454 2 23 43 
Fax: +992 3454 2 23 43 
n/a 
 
Tojiksodirot Bank, Khujand, Panjshanbe RKO 
Bozori Panjshanbe("Panjshanbe" market), 
Khujand, Tajikistan 
Contact: Aglukhov Muin Tahirjanovich 
Tel: +992 3422 6 78 72 
Fax: n/a 
Email: n/a 
 
Tojiksodirotbonk, Tursunzade Outlet 
12, Tolstoy str. 
735000 Tursunzade 
Contact: Khaydarov Akhmed Khayratkulovich 
Tel.: 2 40 85 
Fax.: n/a 
Email: n/a 
 
Tojiksodirotbonk, Kurgan Tyube Branch 
3 Mirzokadirova str. 
735140 Kurgan Tyube, Tajikistan 
Tel.:  
Contacts: Khaydarov Khabibullo Khaydarovich 
Tel.: +992 - 32 22 - 22 392, 22 530 
Fax.: +992 - 32 22 - 22 392 
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Email.: kurgan@sodirotbonk.com 
 
TajPrombank, Dushanbe Head Office 
12/3 Dehlavi Str., 
734025 Dushanbe, Tajikistan  
Contacts: Ziaev Jamshed Azizovich 
Tel: + 992 372 21 27 20 
Fax: +992 372 21 25 85  
Email: tpb@tjinter.com 
 
TajPrombank, Dushanbe, Korvon RKO 
734012 Dushanbe 
Korvon market, administration building, 2nd  floor  
Contacts: Muzaffarov Firuz 
Tel: +992 372 39 10 87 
Fax: n/a 
Email: n/a 
 
TajPrombank, Tursunzade Branch 
49, N. Khayrullaev str. 
735000 Tursunzade, Tajkistan 
Contacts: Kurbanov Bakhridin Sayfidinovich 
Tel.: 8 – 93 – 505 85 09 
Fax.: n/a 
Email: n/a 
 
Agroinvestbank, Dushanbe Head Office 
21,  S. Sherosi av. 
734018 Dushanbe, Tajkistan 
Contacts: VafaevMratjon Saidovich 
Tel.: +992 372 33 56 00 / 33 26 56 
Fax.: +992 372 36 51 70 
Eamil: vafaev@aib-tj.com 
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UKRAINE 

ProCredit Bank (Formerly MFB) 

 
ProCredit Bank is a development-oriented full service bank.  The bank (formerly know as Microfinance Bank) 
provides wide range of banking services to small and medium-sized enterprises as well as individuals in general.  
In its lending operations the bank focuses on serving micro, small and medium-sized businesses, as these 
businesses create the largest number of jobs and make a vital contribution to the economies in which they operate.  
For more information please see www.mfb.com.ua.  
 
Kyiv 
ProCredit Bank 
86 Bozhenka Street 
03150, Kiev, Ukraine 
Tel:  +380 44 490 6080 
Fax:  +380 44 490 6041 
Contact: Mr Dirk Haboeck, Chairman of the Board 
Tel:  +380 44 490 6088 
Fax:  +380 44 490 6081 
Email:  v.renner@procreditbank.com.ua 
 
Kyiv 
86 Bozhenka Str.                             
tel. (044) 490 60 40,  
fax (044) 490 60 81   
procreditbank@procreditbank.com.ua  

HEAD OFFICE 
Mo-Fr 9.00-18.00 

Branch in Bozhenko, 86 
Mo-Fr 9.00-19.00 
Sa 9.00-17.00 
 
Kyiv 
 
12-A Zolotoustivska Str.,  
Kyiv 01135 
tel. (044) 569 30 72 
 
Mo,Tu,Th,Fr 9.00-18.00, Wed 9.00-20.00, Sa 9.00-17.00 
CASH DESK   Mo-Fr 8.00-17.00, We 8.00-19.00 Sa 9.00-17.00 
 
3 Miropolska Str.,  
Kyiv 02206 
tel. (044) 513 33 81 
Mo-Fr 9.00-18.00 
 
CASH DESK   Mo-Fr 9.00-17.00 
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29-V Timoshenko Str.,  
Kyiv 04205                                               
tel. (044) 467 86 46 (-60) 
 
Mo,Tu,Th,Fr 9.00-18.00, Wed 9.00-20.00, Sa 9.00-17.00 
 
CASH DESK Mo,Tu,Th,Fr 9.00-16.00, Wed 9.00-19.00, Sa 9.00-16.00 
 
26 Bazhana Av.,  
Kyiv 02140       
tel. (044) 201 41 49 (-50) 
 
Mo,Tu,Th,Fr 9.00-18.00, Wed 9.00-20.00, Sa 9.00-17.00 
 
CASH DESK   Mo-Fr 9.00-16.00, Wed 9.00-19.00 
 
Bila Tserkva    
194 Skvirske Av.,  
tel. (04463) 444 19 (-21)  
fax (04463) 444 34 
bila_tserkva@bel.com.ua 

Mo-Fr 9.00-18.00 

Kharkiv 

13/2 Kooperatyvna Str.,  
tel. (0572) 191 879 (-873)  
fax (0572) 176 144 
bank@kharkiv.procreditbank.com.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Kharkiv                                        
2/15 К. Маrksа Str.  
tel. (0572) 28 94 28  
fax (0572) 28 94 39  
bank@kharkiv.procreditbank.com.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Kharkiv                                                
165-V  Pavlova Str. 
tel. (057) 771 63 10 (15),  
fax (057) 771 63 17 
bank@kharkiv.procreditbank.com.ua 

Mo-Fr 9.00-18.00 
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CASH DESK  Mo-Fr 9.00-17.00 

Poltava 
66 Zhovtneva Str.   
3-rd floor, of. 304 
tel. (0532) 506 200 (-201) 
procreditbank@ukrsat.poltava.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Sumy 
2 Kozatskiy Val Str.  
tel. (0542) 371 440,  
fax (0542) 371 444 
procreditbank@vcity.sumy.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Odesa    
121 V. Arnautska Str.  
tel. (048) 738 53 43 (-40)  
fax (0482) 260 806  
credit@odessa.procreditbank.com.ua 

Mo-Fr 9.00-19.00 

CASH DESK  Mo-Fr 9.00-17.00 

 Dnipropetrovsk  
9 Moskovska St                            
tel. (0562) 349 222 
fax (0562) 340 323 
mfb@dnepr.procreditbank.com.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Ivano-Frankivsk   
1 S.Bandery Str., CSTEI (3d fl.) 
tel. (03422) 758 58,  
fax (03422) 758 56 
procreditbank@neonet.if.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Lviv    
33 Gorodotska Str.                          
tel. (0322) 987 345,  
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fax (0322) 725 057 
office@lviv.procreditbank.com.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

 Lviv 
3 Basarab Str.                                   
tel. (0322) 977 260,  
fax  (0322) 977 820 
office@lviv.procreditbank.com.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Donetsk    
34 Chervonoarmiyska Str. 
tel. (062) 345 32 00 (-11), 
fax (062) 345 32 09 (-06)  
procreditbank@procreditbank.donetsk.ua  

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Mariupol    
60 Metalurgiv Av.  
tel. (0629) 528 905 
procreditbank@mp.farlep.net 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Kramatorsk 
45 Sotsialistychna Str., of. 201,  
tel. (06264) 530 24, 580 61 
procreditbank@krm.dn.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Slavutich  
2 Heroiv Dnipra Str. 
tel./fax (04479) 249 05 
Slavutich@procreditbank.com.ua 

Makiivka 
56 Lenina St.                                   
tel. (06232) 631 14   
fax (06232) 631 12 
procreditbank@icm.dn.ua 



21/03/2005 
 

Page 124 of 157 
 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 

Horlivka 
76 Rudakova Str. 
tel. (06242) 221 64, 251 89  
procreditbank@ghost.dn.ua 

Mo-Fr 9.00-18.00 

CASH DESK  Mo-Fr 9.00-17.00 
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UKRAINE 

Ukraine Micro Lending Programme 

 
As part of the SME credit line, loans to small enterprises are offered by participating banks in eighteen major 
regions in Ukraine. Two loan products are offered. Micro loans of up to US$30,000 are offered to finance all 
kinds of businesses, including the finance of trade activities. Small loans of up to US$125,000 are mainly offered 
to production and service companies, but can also be used for financing fixed assets, i.e. financing equipment, 
premises etc., in the case of trade companies. Loans are offered for a maturity of up to 36 months. Applicants 
should be either existing businesses, or in the case of a new business, entrepreneurs should have some prior 
experience and at least 30 per cent of the capital required to contribute to the new enterprise. For application 
forms, please contact the banks listed below:  
 
Forum Bank 
28 Gmyri Street 
Alchevsk 94200 
Tel:  + 38 0644 23 83 11 
Email: forum@altc.lg.ua 
 
PrivatBank 
38g Rostovskaya Street 
Antratsit 94600 
Tel:  + 38 0643 13 60 87 
Email: igor.berezhnoj@pbank.com.ua 
 
PrivatBank 
60 Sovetskaya 
Artemivsk 84500 
Tel:  + 38 0627 46 31 75 
Email: aleksandr.borodin@pbank.com.ua 
 
Aval 
102 Proletarsky Lane 
Berdyansk 71100 
Tel:  + 38 0615 35 75 77 
Email: nyanichkina@zp.aval.ua 
 
PrivatBank 
45/36 Pobedy Street 
Berdyansk 71100 
Tel:  + 38 0615 37 08 28 
Email: svetlana.mikhno@pbank.com.ua 
 
Aval 
39/2 Loginova Street 
Bila Tserkva 09100 
Tel:  + 38 0446 39 98 68 
Email: npivtorak@bz.aval.kiev.ua 
 
Nadra Bank 
88 50-years Pobedy Blvd 
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Bila Tserkva 09100 
Tel:  + 38 0446 36 05 12 
Email:  
 
ProCredit Bank 
194 Skvirskoye Shosse 
Bila Tserkva 09100 
Tel:  + 38 0446 34 44 21 
Email: bila_tserkva@bel.com.ua 
 
PrivatBank 
69 Pervomayskaya Street 
Bilgorod-Dnistrovsky 67700 
Tel:  + 38 0484 96 03 92 
Email:  
 
PrivatBank 
2 Zolotaya Street 
Brody 80600 
Tel:  + 38 0326 62 60 20 
Email: ruslan.kravitskij@pbank.com.ua 
 
Aval 
20 Gagarina Street 
Brovary 07400 
Tel:  + 38 0449 46 73 04 
Email: mikro@brovary.aval.kiev.ua 
 
Aval 
224 Gogolya Street 
Cherkasy 18000 
Tel:  + 38 0472 54 60 42 
Email: nkrasuk@ck.aval.ua 
 
Aval 
182 Blagoveschenskaya Street 
Cherkasy 18000 
Tel:  + 38 0472 45 35 15 
Email: ikravchenko@ck.aval.ua 
 
Nadra Bank 
39 Geroev Stalingrada Street 
Cherkasy 18000 
Tel:  + 38 0472 32 94 61 
Email: alex.sorokin@cherkasy.nadrabank.ua 
 
Nadra Bank 
96 Pobedy Prospect 
Chernihiv 14000 
Tel:  + 38 0462 17 37 05 
Email:  
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Aval 
143 Glavnaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 58 37 72 
Email: apodzerey@cv.aval.ua 
 
Aval 
13а Kalinovskaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 59 85 76 
Email: kudryavceva@cv.aval.ua 
 
PrivatBank 
14а Stasyuka Street 
Chernivtsy 58000 
Tel:  + 38 0372 58 45 28 
Email: olesja.zamitajlo@pbank.com.ua 
 
PrivatBank 
13 Kalinovaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 58 45 85 
Email: sergej.palchikov@pbank.com.ua 
 
PrivatBank 
1 Universitetskaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 58 35 68 
Email: aleksandra.skoropadskaja@pbank.com.ua 
 
PrivatBank 
71 Chervonoarmeyskaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 58 32 43 
Email: oleg.gritsak@pbank.com.ua 
 
Nadra Bank 
54 Krasnoarmeyskaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 57 75 50 
Email: ivan.karpiuk@cv.nadrabank.ua 
 
Nadra Bank 
13а Kalinovskaya Street 
Chernivtsy 58000 
Tel:  + 38 0372 59 86 31 
Email:  
 
PrivatBank 
1 Dnepropetrovskaya Street 
Chervonoarmiysk 12000 
Tel:  + 38 0623 92 82 00 
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Email: olga.didorenko@pbank.com.ua 
 
Aval 
1 Stusa Street 
Chervonograd 80100 
Tel:  + 38 0324 92 14 33 
Email:  
 
PrivatBank 
2 Sokalskaya Street 
Chervonograd 80100 
Tel:  + 38 0324 94 70 83 
Email: marija.stupnitskaja@pbank.com.ua 
 
Aval 
7a Slavyanskaya Street 
Dniprodzerzhinsk 51900 
Tel:  + 38 0569 53 29 06 
Email: AChuhmanova@dpz.dp.aval.ua 
 
Aval 
78 Karla Marksa Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 371 61 91 
Email: ysemenikhina@dp.avalbank.com 
 
Aval 
8а Dzerzhynskogo Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 247 18 56 
Email: ysemenikhina@dp.avalbank.com 
 
PrivatBank 
12 Rogaleva Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 239 37 66 
Email: marija.burleshina.01@pbank.com.ua 
 
PrivatBank 
123 Karla Marksa Prospect 
Dnipropetrovsk 49000 
Tel:  + 38 056 721 51 02 
Email: natalja.fedortsova@pbank.com.ua 
 
PrivatBank 
36 Pushkina Prospect 
Dnipropetrovsk 49000 
Tel:  + 38 056 231 28 71 
Email: pavel.solovev@pbank.com.ua 
 
PrivatBank 
3 Pravdy Prospect 
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Dnipropetrovsk 49000 
Tel:  + 38 056 235 68 34 
Email: natalya.toryanik@pbank.com.ua 
 
PrivatBank 
11 Batumskaya Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 235 03 88 
Email: darina.taranenko@pbank.com.ua 
 
PrivatBank 
72 Kalinovaya Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 725 23 95 
Email: vladimir.rusin@pbank.com.ua 
 
PrivatBank 
27 Chkalova Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 239 32 07 
Email: evgenij.gorbachev@pbank.com.ua 
 
Nadra Bank 
17 Simferopolskaya Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 246 41 45 
Email: luzgina@banknadra.dp.ua 
 
Nadra Bank 
3b Karla Libknekhta Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 790 00 99 
Email: borisova@banknadra.dp.ua 
 
Nadra Bank 
121 Karla Marksa Prospect 
Dnipropetrovsk 49000 
Tel:  + 38 056 233 88 55 
Email: lavrova@banknadra.dp.ua 
 
Nadra Bank 
110 Kirova Prospect 
Dnipropetrovsk 49000 
Tel:  + 38 056 371 21 77 
Email: yorzh@banknadra.dp.ua 
 
Forum Bank 
25 Komsomolskaya Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 744 41 44 
Email: nea@dfforum.dp.ua 
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ProCredit Bank 
4а Karla Libknekhta Street 
Dnipropetrovsk 49000 
Tel:  + 38 056 770 77 10 
Email: info@dnepr.procreditbank.com.ua 
 
ProCredit Bank 
12 Gazety Pravda Prospekt 
Dnipropetrovsk 49000 
Tel:  + 38 056 725 06 10 
Email: info@dnepr.procreditbank.com.ua 
 
PrivatBank 
83 Oktyabrskaya Street 
Donetsk 83000 
Tel:  + 38 0623 45 66 86 
Email: anton.novoseltsev@pbank.com.ua 
 
PrivatBank 
8 Mira Prospect 
Donetsk 83000 
Tel:  + 38 0623 35 55 66 
Email: roman.derevjanko@pbank.com.ua 
 
PrivatBank 
6 Universitetskaya Street 
Donetsk 83000 
Tel:  + 38 0623 35 77 51 
Email: alena.metyzhenko@pbank.com.ua 
 
PrivatBank 
2 Lyashenko Street 
Donetsk 83000 
Tel:  + 38 0623 34 74 22 
Email: alena.rybalchenko@pbank.com.ua 
 
PrivatBank 
27 Shevchenko Blvd 
Donetsk 83000 
Tel:  + 38 0623 97 65 59 
Email: elena.kuznetsova.02@pbank.com.ua 
 
Nadra Bank 
43 Artema Street 
Donetsk 83000 
Tel:  + 38 062 304 80 10 
Email: microdon@nadra.donetsk.ua 
 
Kreditprombank 
80a Artema Street 
Donetsk 83000 
Tel:  + 38 0623 35 74 45 



21/03/2005 
 

Page 131 of 157 
 

Email: JDymura@krediprombank.com 
 
ProCredit Bank 
23 Pushkina Blvd 
Donetsk 83000 
Tel:  + 38 0623 48 36 00 
Email: pcb@donetsk.procreditbank.com.ua 
 
ProCredit Bank 
34 Krasnoarmeyskaya Street 
Donetsk 83000 
Tel:  + 38 0623 45 32 00 
Email: pcb@donetsk.procreditbank.com.ua 
 
Aval 
3 Kovalskaya Street 
Drogobych 82100 
Tel:  + 38 0324 45 08 79 
Email:  
 
PrivatBank 
31 Rynok Square 
Drogobych 82100 
Tel:  + 38 0324 45 08 85 
Email: dmitrij.medvedevskikh@pbank.com.ua 
 
PrivatBank 
92 Lenina Street 
Enakieve 86400 
Tel:  + 38 0625 22 24 94 
Email: aleksandr.borodin@pbank.com.ua 
 
PrivatBank 
11a Stroiteley Prospect 
Energodar 71500 
Tel:  + 38 0613 96 00 98 
Email: natalja.kravtsova.01@pbank.com.ua 
 
PrivatBank 
2 Partizanskaya Street 
Gorlivka 84600 
Tel:  + 38 0624 12 24 39 
Email: irina.magalova@pbank.com.ua 
 
ProCredit Bank 
76 Rudakova Street 
Gorlivka 84600 
Tel:  + 38 0624 22 21 64 
Email: procreditbank@ghost.dn.ua 
 
ProCredit Bank 
11 Sechevyh Streltsov Street 
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Ivano-Frankivsk 76000 
Tel:  + 38 0342 77 58 58 
Email: procreditbank@neonet.if.ua 
 
PrivatBank 
33 Suvorova Prospect 
Izmail 68600 
Tel:  + 38 0484 12 51 85 
Email: sergej.vojtsekhovskij@pbank.com.ua 
 
PrivatBank 
46 Grushevskogo Prospect 
Kamyanets-Podilsky 32300 
Tel:  + 38 0384 93 34 82 
Email: aleksandr.turkevich@pbank.com.ua 
 
PrivatBank 
16 Krasnoshkolnaya Naberezhnaya 
Kharkiv 61000 
Tel:  + 38 057 712 14 95 
Email: natalya.aleksandrova@pbank.com.ua 
 
PrivatBank 
36 Lenina Prospect 
Kharkiv 61000 
Tel:  + 38 057 757 52 51 
Email: elena.kalashnik.01@pbank.com.ua 
 
PrivatBank 
6 Kirova Street 
Kharkiv 61000 
Tel:  + 38 057 771 44 02 
Email: vita.fedak@pbank.com.ua 
 
PrivatBank 
17 E. Stasovoy Street 
Kharkiv 61000 
Tel:  + 38 057 757 59 88 
Email: jurij.vojchak@pbank.com.ua 
 
PrivatBank 
43 Ushakova Prospect 
Kharkiv 61000 
Tel:  + 38 0552 32 63 37 
Email: elena.rezjapkina@pbank.com.ua 
 
Nadra Bank 
15 Petrovskogo Street 
Kharkiv 61000 
Tel:  + 38 057 258 73 36 
Email: mikro@nadra.kharkov.ua 
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Nadra Bank 
20 Pushkinskaya Street 
Kharkiv 61000 
Tel:  + 38 057 759 14 74 
Email:  
 
Nadra Bank 
165 Akademika Pavlova Street 
Kharkiv 61000 
Tel:  + 38 057 731 12 81 
Email:  
 
ProCredit Bank 
2/15 Karla Marksa Street 
Kharkiv 61000 
Tel:  + 38 057 228 94 28 
Email: bank@kharkiv.procreditbank.com.ua 
 
ProCredit Bank 
32/20 23rd of August Street 
Kharkiv 61000 
Tel:  + 38 057 703 40 55 
Email: bank@kharkiv.procreditbank.com.ua 
 
ProCredit Bank 
13/2 Kooperativnaya Street 
Kharkiv 61000 
Tel:  + 38 057 719 18 73 
Email: bank@kharkiv.procreditbank.com.ua 
 
ProCredit Bank 
37 Petrovskogo Street 
Kharkiv 61000 
Tel:  + 38 057 719 27 91 
Email: bank@kharkiv.procreditbank.com.ua 
 
Aval 
41 200-years of Kherson Prospect 
Kherson 73000 
Tel:  + 38 0552 45 31 54 
Email: sgarkusha@ks.aval.ua 
 
Aval 
143 I. Kulika Street 
Kherson 73000 
Tel:  + 38 0552 32 26 74 
Email: nburkun@ks.aval.ua 
 
Aval 
17 Krasnoflotskaya Street 
Kherson 73000 
Tel:  + 38 0552 22 62 26 
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Email: svinnik@ks.aval.ua 
 
Aval 
53 Ushakova Street 
Kherson 73000 
Tel:  + 38 0552 32 53 82 
Email: dtrush@ks.aval.ua 
 
PrivatBank 
18 Mira Street 
Kherson 73000 
Tel:  + 38 0552 32 50 79 
Email: andrej.bezmen@pbank.com.ua 
 
PrivatBank 
32 200-years of Kherson Prospect 
Kherson 73000 
Tel:  + 38 0552 54 71 02 
Email: ekaterina.beskorovajnova@pbank.com.ua 
 
Aval 
11 Geologov Street 
Khmelnitsky 29000 
Tel:  + 38 0382 22 40 01 
Email: akhrapitskiy@aval.km.ua 
 
Aval 
54 Grushevskogo Street 
Khmelnitsky 29000 
Tel:  + 38 0382 70 05 99 
Email:  
 
PrivatBank 
62 Grushevskogo Street 
Khmelnitsky 29000 
Tel:  + 38 0382 72 01 71 
Email: Maksim.davidchuk@pbank.com.ua 
 
PrivatBank 
13 Geologov Street 
Khmelnitsky 29000 
Tel:  + 38 0382 22 10 24 
Email: sergej.migal@pbank.com.ua 
 
Nadra Bank 
79 Svobody Street 
Khmelnitsky 29000 
Tel:  + 38 0382 78 77 31 
Email: bogdan.jurinsky@km.nadrabank.ua 
 
PrivatBank 
10 Chervonoarmeyskaya Street 
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Kitsman 59300 
Tel:  + 38 0373 62 17 97 
Email: sergej.melnichuk@pbank.com.ua 
 
PrivatBank 
34 Grushevskogo Street 
Kostopil 35000 
Tel:  + 38 0365 72 20 14 
Email: vitalij.koshelev@pbank.com.ua 
 
PrivatBank 
8 Pobedy Prospect 
Kostyantynivka 85100 
Tel:  + 38 0627 22 94 93 
Email: valentin.folvarchuk@pbank.com.ua 
 
ProCredit Bank 
28 Sotsialisticheskaya Street 
Kramatorsk 84300 
Tel:  + 38 0626 41 47 64 
Email: procreditbank@krm.dn.ua 
 
Forum Bank 
87 Respublikanskaya Street 
Kremenchuk 39600 
Tel:  + 38 0536 79 16 05 
Email: slabunova@forum.com.ua 
 
PrivatBank 
29 Vatutina Street 
Krivy Rih 50000 
Tel:  + 38 0564 53 11 09 
Email: olga.krivova@pbank.com.ua 
 
PrivatBank 
3 Karla Marksa Prospect 
Krivy Rih 50000 
Tel:  + 38 0564 90 23 59 
Email: evgenij.bazarenko@pbank.com.ua 
 
PrivatBank 
21 Kostenko Street 
Krivy Rih 50000 
Tel:  + 38 0564 71 91 40 
Email: tatjana.slupjan@pbank.com.ua 
 
PrivatBank 
5 Karla Libknekhta Prospect 
Krivy Rih 50000 
Tel:  + 38 0564 40 01 08 
Email: dmitrij.lysechko@pbank.com.ua 
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PrivatBank 
25 Kremlevskaya Street 
Krivy Rih 50000 
Tel:  + 38 0564 66 11 41 
Email: eduard.iolkin@pbank.com.ua 
 
Forum Bank 
60 Gagarina Prospect 
Krivy Rih 50000 
Tel:  + 38 0564 72 91 22 
Email: edrr@kfforum.com.ua 
 
Aval 
4а Kutuzova Street 
Kyiv 01001 
Tel:  + 38 044 490 89 77 
Email: erudik@aval.ua 
 
Aval 
89а Pobedy Prospect 
Kyiv 01001 
Tel:  + 38 044 423 53 97 
Email: lkomashko@kv1.kv.aval.ua 
 
PrivatBank 
65 Pobedy Prospect 
Kyiv 01001 
Tel:  + 38 044 561 28 44 
Email: oleg.salamakha@pbank.com.ua 
 
PrivatBank 
2 Pirogova Street 
Kyiv 01001 
Tel:  + 38 044 234 55 59 
Email: aleksandr.dubina@pbank.com.ua 
 
PrivatBank 
4 Drayzera Street 
Kyiv 01001 
Tel:  + 38 044 515 59 40 
Email:  
 
Nadra Bank 
32 Ivana Kudri Street 
Kyiv 01001 
Tel:  + 38 044 206 35 35 
Email: micro.kru@nadrabank.kiev.ua 
 
Nadra Bank 
15 Artema Street 
Kyiv 01001 
Tel:  + 38 044 205 30 19 
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Email: valentina.voloshko@nadrabank.kiev.ua 
 
Forum Bank 
38 Yaroslavov Val 
Kyiv 01001 
Tel:  + 38 044 205 35 04 
Email: nortenko@forum.com.ua 
 
Forum Bank 
7 Verkhovnogo Soveta Blvd 
Kyiv 01001 
Tel:  + 38 044 205 35 92 
Email: chanceva@forum.com.ua 
 
Kreditprombank 
38 Druzhby Narodov Blvd 
Kyiv 01001 
Tel:  + 38 044 494 02 15 
Email: ADemchenko@kreditprombank.com 
 
ProCredit Bank 
103 Pobedy Prospect 
Kyiv 01001 
Tel:  + 38 044 424 99 97 
Email: info@procreditbank.com.ua 
 
ProCredit Bank 
2А Kharkovskoye Shosse 
Kyiv 01001 
Tel:  + 38 044 559 02 22 
Email: info@procreditbank.com.ua 
 
ProCredit Bank 
26 Bazhana Prospect 
Kyiv 01001 
Tel:  + 38 044 201 41 50 
Email: info@procreditbank.com.ua 
 
ProCredit Bank 
86 Bozhenko Street 
Kyiv 01001 
Tel:  + 38 044 490 60 40 
Email: info@procreditbank.com.ua 
 
ProCredit Bank 
24-а Geroev Stalingrada Street 
Kyiv 01001 
Tel:  + 38 044 201 41 80 
Email: info@procreditbank.com.ua 
 
ProCredit Bank 
12а Zlatoustovskaya Street 
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Kyiv 01001 
Tel:  + 38 044 569 30 72 
Email: info@procreditbank.com.ua 
 
ProCredit Bank 
24 Krasnoarmeyskaya Street 
Kyiv 01001 
Tel:  + 38 044 538 03 00 
Email: info@procreditbank.com.ua 
 
PrivatBank 
14 Cheluskintsev Street 
Luhansk 91000 
Tel:  + 38 0642 42 04 32 
Email: vitalij.boltukhov@pbank.com.ua 
 
PrivatBank 
62 Chapaeva Street 
Luhansk 91000 
Tel:  + 38 0642 34 79 59 
Email: elena.budnikova@pbank.com.ua 
 
PrivatBank 
77 Sovetskaya Street 
Luhansk 91000 
Tel:  + 38 0642 58 88 52 
Email: margarita.mikhajlova@pbank.com.ua 
 
Aval 
26 Vinnichenka Street 
Lutsk 43000 
Tel:  + 38 0332 77 74 49 
Email: nnadvirna@lt.aval.ua 
 
Aval 
1а Karpenka Karogo Street 
Lutsk 43000 
Tel:  + 38 0332 77 76 39 
Email:  
 
PrivatBank 
1 Vozrozhdeniya Street 
Lutsk 43000 
Tel:  + 38 0332 77 77 87 
Email: natalja.djachkova@pbank.com.ua 
 
PrivatBank 
32 Vozrozhdeniya Street 
Lutsk 43000 
Tel:  + 38 0332 78 05 90 
Email: arevik.ustjan@pbank.com.ua 
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PrivatBank 
52 Voli Prospect 
Lutsk 43000 
Tel:  + 38 0332 77 06 46 
Email: sergey.narihnuk@pbank.com.ua 
 
Nadra Bank 
1 Maydan Kievskiy 
Lutsk 43000 
Tel:  + 38 0332 78 67 21 
Email: sergey.bychko@lutsk.nadrabank.ua 
 
Aval 
4 Mateyka Street 
Lviv 79000 
Tel:  + 38 0322 97 29 14 
Email: rnitman@lv.aval.ua 
 
PrivatBank 
21 Gutsulska Street 
Lviv 79000 
Tel:  + 38 0322 97 74 49 
Email: kristina.kaminskaya@pbank.com.ua 
 
PrivatBank 
2 Kos-Anatolskogo Street 
Lviv 79000 
Tel:  + 38 0322 22 90 19 
Email: oksana.ochkan@pbank.com.ua 
 
Nadra Bank 
35 Sakharova Street 
Lviv 79000 
Tel:  + 38 0322 97 76 19 
Email: Antoniv.Natalia@lviv.nadrabank.ua 
 
Nadra Bank 
29 Svobody Prospect 
Lviv 79000 
Tel:  + 38 0322 72 89 20 
Email: Maryan.Lutsko@lviv2.nadrabank.ua 
 
ProCredit Bank 
3 Besarab Street 
Lviv 79000 
Tel:  + 38 0322 97 72 59 
Email: office@lviv.procreditbank.com.ua 
 
ProCredit Bank 
33 Gorodotskaya Street 
Lviv 79000 
Tel:  + 38 0322 98 73 45 
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Email: office@lviv.procreditbank.com.ua 
 
PrivatBank 
58 Moskovskaya Street 
Makiyivka 86100 
Tel:  + 38 0623 22 11 74 
Email: natalja.jurtaeva@pbank.com.ua 
 
ProCredit Bank 
5б Lenina Street 
Makiyivka 86100 
Tel:  + 38 0623 26 31 14 
Email: procreditbank@icm.dn.ua 
 
PrivatBank 
56 Artema Street 
Mariupol 87500 
Tel:  + 38 0629 41 11 50 
Email: elena.zhuravleva@pbank.com.ua 
 
PrivatBank 
25 Pobedy Prospect 
Mariupol 87500 
Tel:  + 38 0629 22 25 55 
Email:  
 
ProCredit Bank 
77 Metallurgov Prospect 
Mariupol 87500 
Tel:  + 38 0629 41 28 04 
Email: procreditbank@mp.farlep.net 
 
PrivatBank 
70 Bogdana Khmelnitskogo Prospect 
Melitopol 72300 
Tel:  + 38 0619 43 33 33 
Email: olga.pervaja@pbank.com.ua 
 
PrivatBank 
106 Ilony Zriny 
Mukachevo 89600 
Tel:  + 38 0313 13 10 46 
Email: angela.ergart@pbank.com.ua 
 
PrivatBank 
15 Matrosyana Street 
Mukachevo 89600 
Tel:  + 38 0313 13 10 44 
Email:  
 
Aval 
52 Potemkinskaya Street 
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Mykovayiv 54000 
Tel:  + 38 0512 58 00 75 
Email: atretyakov@mk.aval.ua 
 
Aval 
19 Artilleriyskaya Street 
Mykovayiv 54000 
Tel:  + 38 0512 58 02 70 
Email: omaliy@mk.aval.ua 
 
Aval 
8-а Sovetskaya Street 
Mykovayiv 54000 
Tel:  + 38 0512 47 53 85 
Email: tnikora@mk.aval.ua 
 
Aval 
21 Oktyabrsky Prospect 
Mykovayiv 54000 
Tel:  + 38 0512 58 07 01 
Email: osazonenko@mk.aval.ua 
 
Aval 
25 Lenina Prospect 
Mykovayiv 54000 
Tel:  + 38 0512 58 00 76 
Email: maliy@aval.nikolaev.ua 
 
Aval 
3b Sudostroiteley Square 
Mykovayiv 54000 
Tel:  + 38 0512 58 03 11 
Email: micro_kred@aval.nikolaev.ua 
 
PrivatBank 
27 Frunze Street 
Mykovayiv 54000 
Tel:  + 38 0512 47 20 08 
Email: aleksandr.klimov@pbank.com.ua 
 
PrivatBank 
73 Lenina Street 
Mykovayiv 54000 
Tel:  + 38 0512 47 22 30 
Email: dmitrij.galukhin@pbank.com.ua 
 
PrivatBank 
1 Sportivnaya Street 
Mykovayiv 54000 
Tel:  + 38 0512 56 48 72 
Email: natalja.nuzhnaja@pbank.com.ua 
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PrivatBank 
41 Dekabristov Street 
Mykovayiv 54000 
Tel:  + 38 0512 58 19 56 
Email: olesja.miscenko@pbank.com.ua 
 
PrivatBank 
305 Oktyabrsky Prospect 
Mykovayiv 54000 
Tel:  + 38 0512 25 06 87 
Email: anna.velikoivanenko@pbank.com.ua 
 
PrivatBank 
2а Mira Prospect 
Mykovayiv 54000 
Tel:  + 38 0512 21 80 17 
Email: olga.ilchik@pbank.com.ua 
 
Forum Bank 
39 Chigrina Street 
Mykovayiv 54000 
Tel:  + 38 0512 47 74 78 
Email: ebrr@forum.mk.ua 
 
Forum Bank 
4 Mira Prospect 
Mykovayiv 54000 
Tel:  + 38 0512 56 73 31 
Email: ebrrel@forum.mk.ua 
 
Forum Bank 
27 Lenina Prospect 
Mykovayiv 54000 
Tel:  + 38 0512 36 64 55 
Email: ebrrmi@forum.mk.ua 
 
Aval 
47 Nikitinskaya Street 
Nikopol 53200 
Tel:  + 38 0566 25 29 63 
Email: nuf@aval.en.net.ua 
 
PrivatBank 
23 Chubarya Street 
Nikopol 53200 
Tel:  + 38 0566 22 13 26 
Email: vitalij.bojko.01@pbank.com.ua 
 
Aval 
15 Dniprovsky Prospect 
Nova Kakhovka 74900 
Tel:  + 38 0554 95 49 33 
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Email: micro@nkh.ks.aval.ua 
 
PrivatBank 
1 Stroiteley Square 
Nova Kakhovka 74900 
Tel:  + 38 0554 95 39 00 
Email: elena.zakharchenko@pbank.com.ua 
 
PrivatBank 
10 Pobedy Square 
Novomoskovsk 51200 
Tel:  + 38 0569 32 34 34 
Email: gennadij.gadjatskij@pbank.com.ua 
 
PrivatBank 
5 28th Chervnya Street 
Novoselitsa 60300 
Tel:  + 38 0373 32 09 13 
Email: roman.ljakhu@pbank.com.ua 
 
PrivatBank 
12 Shakhtarskaya Street 
Novovolynsk 45400 
Tel:  + 38 0334 43 05 81 
Email: sergej.bilovus@pbank.com.ua 
 
PrivatBank 
63 Lenina Street 
Novy Bug 55600 
Tel:  + 38 0515 19 28 47 
Email: aleksandr.garkavenko@pbank.com.ua 
 
Forum Bank 
119 Kievskaya Street 
Obukhiv 08700 
Tel:  + 38 0447 26 18 51 
Email: barmak@forum.com.ua 
 
Aval 
10 Sadovaya Street 
Odesa 65000 
Tel:  + 38 0487 77 54 04 
Email: vsoloviova@od.aval.ua 
 
Aval 
70/1 Akademika Filatova Street 
Odesa 65000 
Tel:  + 38 0487 60 46 44 
Email: mkvaratskheliia@od.aval.ua 
 
PrivatBank 
1 Grecheskaya Square 
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Odesa 65000 
Tel:  + 38 048 728 56 47 
Email: vita.kharchuk@pbank.com.ua 
 
PrivatBank 
7th km Promrynok 
Odesa 65000 
Tel:  + 38 0482 30 63 67 
Email: andrej.djachenko@pbank.com.ua 
 
PrivatBank 
29 Raskidaylovskaya Street 
Odesa 65000 
Tel:  + 38 0482 32 80 33 
Email: anzhelika.derevtsova@pbank.com.ua 
 
ProCredit Bank 
33 Bunina Street 
Odesa 65000 
Tel:  + 38 0482 21 07 72 
Email: credit@odessa.procreditbank.com.ua 
 
ProCredit Bank 
121 B.Arnautskaya Street 
Odesa 65000 
Tel:  + 38 0482 21 07 20 
Email: credit@odessa.procreditbank.com.ua 
 
Aval 
3 Shakhtostroiteley Street 
Pavlograd 51400 
Tel:  + 38 0563 20 29 08 
Email: ekim@pvl.dp.aval.ua 
 
PrivatBank 
35 Karla Marksa Street 
Pavlograd 51400 
Tel:  + 38 0563 26 16 93 
Email: oksana.zharkova@pbank.com.ua 
 
PrivatBank 
2 Shevchenko Blvd 
Pivdennoukrainsk 55000 
Tel:  + 38 0513 65 32 45 
Email: karunos@privatbank.mk.ua 
 
PrivatBank 
29/15 Oktyabrskaya Street 
Poltava 36000 
Tel:  + 38 0532 50 31 76 
Email: oksana.korshunova@pbank.com.ua 
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ProCredit Bank 
19/11 Kotlyarevskogo Street 
Poltava 36000 
Tel:  + 38 0532 50 36 96 
Email: office@pl.procreditbank.com.ua 
 
Aval 
35 Petlury Street 
Rivne 33000 
Tel:  + 38 0362 28 97 96 
Email: v.Liuta@rv.aval.ua 
 
PrivatBank 
8 Vidinska Street 
Rivne 33000 
Tel:  + 38 0362 28 99 47 
Email: lyudmila.kolosok@pbank.com.ua 
 
PrivatBank 
192 Sobornaya Street 
Rivne 33000 
Tel:  + 38 0362 63 41 28 
Email: tatjana.sheretjuk@pbank.com.ua 
 
PrivatBank 
15 Sobornaya Street 
Rivne 33000 
Tel:  + 38 0362 63 34 31 
Email: ruslan.slobodjanik@pbank.com.ua 
 
Nadra Bank 
14 Sobornaya Street 
Rivne 33000 
Tel:  + 38 0362 63 45 62 
Email: andriy.dorozhenko@rivne.nadrabank.ua 
 
PrivatBank 
2 Mazepy Street 
Sambir 81400 
Tel:  + 38 0323 63 35 65 
Email: ivan.stefaniv@pbank.com.ua 
 
PrivatBank 
22 Shyrokaya Street 
Sarny 34500 
Tel:  + 38 0365 53 55 95 
Email: sergej.grebennikov@pbank.com.ua 
 
Aval 
39 Suvorova Street 
Sevastopol 99000 
Tel:  + 38 0692 45 62 31 
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Email: derosheva@sb.aval.ua 
 
PrivatBank 
15 Generala Ostryakova Prospect 
Sevastopol 99000 
Tel:  + 38 0692 46 60 21 
Email: tatjana.dobrjakova@pbank.com.ua 
 
PrivatBank 
2 Generala Petrova Street 
Sevastopol 99000 
Tel:  + 38 0692 46 15 29 
Email: viktorija.belokopytova.01@pbank.com.ua 
 
PrivatBank 
67 Oktyabrskoy Revolutsiyi Prospect 
Sevastopol 99000 
Tel:  + 38 0692 46 02 44 
Email: svetlana.trofimuk@pbank.com.ua 
 
PrivatBank 
66 Geroev Sevastopolya Street 
Sevastopol 99000 
Tel:  + 38 0692 47 16 70 
Email: alina.palkova@pbank.com.ua 
 
PrivatBank 
1 Sudilkovskaya Street 
Shepetivka 30400 
Tel:  + 38 03840 4 19 00 
Email: toros@privat.km.ua 
 
Aval 
3/55 Krupskoy Street 
Simferopol 95000 
Tel:  + 38 0652 24 87 23 
Email: ebrr@cr.aval.ua 
 
PrivatBank 
15 Pushkina Street 
Simferopol 95000 
Tel:  + 38 0652 52 87 45 
Email: svetlana.grigoreva@pbank.com.ua 
 
PrivatBank 
30 Gvardeyskiy Prospect 
Siverskodonetsk 93400 
Tel:  + 38 0645 23 42 68 
Email: dmitrij.ivanov.02@pbank.com.ua 
 
PrivatBank 
66 Kommunarov Street 
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Skadovsk 75700 
Tel:  + 38 0553 75 04 36 
Email: oleg.dudchenko@pbank.com.ua 
 
ProCredit Bank 
2 Geroev Dnepra Street 
Slavutich 07100 
Tel:  + 38 0447 92 49 05 
Email: Slavutich@procreditbank.com.ua 
 
PrivatBank 
59 Karla Marksa Street 
Slovyansk 84100 
Tel:  + 38 06262 2 39 21 
Email: anton.perejaslovets@pbank.com.ua 
 
PrivatBank 
15 Fedkovicha Street 
Storozhynets 59000 
Tel:  + 38 0373 52 51 65 
Email: natalja.chistova@pbank.com.ua 
 
PrivatBank 
71 Shevchenko Street 
Stryj 82400 
Tel:  + 38 0324 57 09 77 
Email: ivan.stefaniv@pbank.com.ua 
 
ProCredit Bank 
2 Kazatsky Val Street 
Sumy 40000 
Tel:  + 38 0542 37 14 40 
Email: procreditbank@vcity.sumy.ua 
 
PrivatBank 
10а Bezgrebelnogo Street 
Sverdlovsk 94800 
Tel:  + 38 0643 42 54 22 
Email: olga.azarova@pbank.com.ua 
 
Aval 
8 Kardynala Yosypa Slepogo Street 
Ternopil 46000 
Tel:  + 38 0352 47 07 19 
Email: vverlia@tr.aval.ua 
 
PrivatBank 
38 Stepana Bendery Prospect 
Ternopil 46000 
Tel:  + 38 0352 47 05 18 
Email: andrej.polevoj@pbank.com.ua 
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PrivatBank 
37 Zhyvova Street 
Ternopil 46000 
Tel:  + 38 0352 23 63 45 
Email:  
 
Nadra Bank 
2 Medovaya Street 
Ternopil 46000 
Tel:  + 38 0352 52 32 00 
Email: microcred@ternopil.nadrabank.ua 
 
PrivatBank 
27 Revolutsionnaya Street 
Tokmak 71700 
Tel:  + 38 0617 82 02 88 
Email: marjana.prikhodko@pbank.com.ua 
 
Aval 
22 Sovetskaya Street 
Uman 20300 
Tel:  + 38 0474 45 22 73 
Email: ikopyl@umn.ck.aval.ua 
 
PrivatBank 
3 Korzo Street 
Uzhgorod 88000 
Tel:  + 38 0312 61 21 07 
Email: natalja.kanizhaj@pbank.com.ua 
 
Aval 
9 50-years Peremogy Street 
Vinnitsya 21000 
Tel:  + 38 0432 26 71 82 
Email: adurovich@vn.aval.ua 
 
PrivatBank 
29 Pirogova Street 
Vinnitsya 21000 
Tel:  + 38 0432 52 09 06 
Email: andrej.popov@pbank.com.ua 
 
PrivatBank 
1 Geroev Stalingrada Square 
Vinnitsya 21000 
Tel:  + 38 0432 63 01 49 
Email: vitalij.mikolishin@pbank.com.ua 
 
Nadra Bank 
1 Oktyabrskaya Square 
Vinnitsya 21000 
Tel:  + 38 0432 32 47 92 
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Email: vira.vivtuk@vinnica.nadrabank.ua 
 
Nadra Bank 
78 Keletskaya Street 
Vinnitsya 21000 
Tel:  + 38 0432 52 33 61 
Email:  
 
Aval 
57 Gogolya Street 
Zaporizhia 69000 
Tel:  + 38 0612 89 50 15 
Email: dmakarov@zp.aval.ua 
 
Aval 
176 Lenina Street 
Zaporizhia 69000 
Tel:  + 38 0612 13 74 25 
Email: Izavada@zp.aval.ua 
 
Aval 
3 Metalurgov Prospect 
Zaporizhia 69000 
Tel:  + 38 0612 13 74 27 
Email: eshutikhina@zp.aval.ua 
 
PrivatBank 
168 Lenina Prospect 
Zaporizhia 69000 
Tel:  + 38 0612 13 09 39 
Email: mikhail.kobets@pbank.com.ua 
 
PrivatBank 
11а Proizvodstvennaya Street 
Zaporizhia 69000 
Tel:  + 38 0612 13 90 09 
Email: aleksandra.zaslavskaja@pbank.com.ua 
 
PrivatBank 
26 Vintera Blvd 
Zaporizhia 69000 
Tel:  + 38 0612 13 50 46 
Email: nadezhda.chebotaru@pbank.com.ua 
 
PrivatBank 
1 Glissernaya Street 
Zaporizhia 69000 
Tel:  + 38 0612 18 45 89 
Email: olga.filipenko@pbank.com.ua 
 
PrivatBank 
62б Zadneprovskaya Street 



21/03/2005 
 

Page 150 of 157 
 

Zaporizhia 69000 
Tel:  + 38 0612 24 90 38 
Email: marina.ustimenko.01@pbank.com.ua 
 
Nadra Bank 
4 Shevchenko Blvd 
Zaporizhia 69000 
Tel:  + 38 0612 27 00 24 
Email: Andrey.Yorch@zp.nadrabank.ua 
 
Nadra Bank 
36 Lenina Prospect 
Zaporizhia 69000 
Tel:  + 38 0612 24 82 01 
Email: Aleksandr.Fedorchenko@zp.nadrabank.ua 
 
Forum Bank 
10 Lermontova Street 
Zaporizhia 69000 
Tel:  + 38 0612 13 75 92 
Email: alk@forumzp.com.ua 
 
PrivatBank 
96 Shelushkova Street 
Zhytomir 10000 
Tel:  + 38 0412 41 66 96 
Email: nikolaj.naumchuk@pbank.com.ua 
 
Nadra Bank 
2 Lvovskiy Lane 
Zhytomir 10000 
Tel:  + 38 0412 37 41 93 
Email: elena.glemba@zt.nadrabank.ua 
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UZBEKISTAN 

Japan-Uzbekistan Small Business Programme (J-USBP) 

The J-USBP is a sovereign guaranteed framework for extending credit lines to selected partner banks in 
Uzbekistan which will in turn on-lend the funds exclusively to micro and small enterprises in Uzbekistan. The 
Programme provides technical assistance from the Japan-Europe Cooperation Fund to the partner banks, 
providing advice from international banking experts on operational procedures, job skills and management 
information systems. The Programme aims to substantially improve the access of MSEs to reliable sources of 
formal finance, while strengthening the lending capacity and skills of selected banks. The programme builds upon 
the experience gained in the J-USPB pilot launched in 2001. Four partner banks are currently participating in the 
Programme in 8 regions of Uzbekistan.   
 
 
Further information can be obtained from the EBRD Tashkent RO and from the banks listed below: 
 
1) AIKB Ipak Yuli Bank 
 
Headquarter Tashkent 
12a Farkhadskaya Str., 
700135 Tashkent, Uzbekistan 
Contacts:  Rustambek Rakhimbekov (Chairman) 
Tel: +998 71 116 1991 
Fax: +998 71 116 5844 
Email:  it.dep@ipakyulibank.com 
Internet: www.ipakyulibank.com 
 
Headquarter Tashkent  
12a Farkhadskaya Str., 
700135 Tashkent, Uzbekistan 
Contacts:  Alisher Mirzaev (Vice Chairman) 
Tel: +998 71 116 1991 
Fax: +998 71 116 5844 
Email:  it.dep@ipakyulibank.com 
Internet: www.ipakyulibank.com 
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Tashkent Urikzor branch 
Stroigorod kv, Urikzor m-v, A.Ikramov reg,  
Tashkent, Uzbekistan 
Contacts:  ??? 
Tel: +998 71 116 1991 
Fax: +998 71 116 5844 
Email:  it.dep@ipakyulibank.com 
Internet: www.ipakyulibank.com 
 
 
2) GA UzHousingSavingBank (“Uzshilsberbank”) 
 
Headquarter Tashkent 
Pushkin str., 17 
700000 Tashkent, Uzbekistan  
Contacts: Bakhtiyor Sultanovich Khamidov (Chairman) 
Tel: +998 71 133-92-64, 133-90-48 
Fax: +998 71 133-27-24 
 
Headquarter Tashkent 
Pushkin str., 17 
700000 Tashkent, Uzbekistan  
Contacts: Basirov Nadir Abdulkhaevich (Vice Chairman) 
Tel: +998 71 133-92-64, 133-90-48 
Fax: +998 71 133-27-24 
 
Headquarter Tashkent 
Pushkin str., 17 
700000 Tashkent, Uzbekistan  
Contacts: Abdullajanov Farruh (SME Department) 
Tel: +998 71 133-33-26 
Fax: +998 71 133-27-24 
 
City branch 
Prospect Uzbekistanskiy, 16-a 
700027 Tashkent, Uzbekistan  
Contacts: Erkin Zakhidov (Branch Manager) 
Tel: +998 71 139-12-24 
Fax: +998 71 139-18-90 
 
Mekhnat branch 
Khorezmskaya, 9 
700000 Tashkent, Uzbekistan  
Contacts: Makhammadjon Akramov (Branch Manager) 
Tel: +998 71 133-92-64, 133-90-48 
Fax: +998 71 133-27-24 
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Sabir-Rakhimov branch 
Farobiy str., 5 
700174 Tashkent, Uzbekistan  
Contacts: Zakirov Rovshan (Branch Manager) 
Tel: +998 71 114-41-81 
 
Sergeli branch 
Anna Akhmatova str., 3 
700209 Tashkent, Uzbekistan  
Contacts: Akramov Muzaffar (Branch Manager) 
Tel: +998 71 57-84-99 
 
Samarkand branch 
Beruni street 31 
703000 Samarkand, Uzbekistan 
Contacts: Jamshid Mamadjanovich Kabilov (Branch Manager) 
Tel: +99-8-662- 22 02 26 or 31 13 77, 34 17 89 
Fax: +99-8-662- 31 00 17 
 
Namangan branch 
Navoi street 63 
Namangan, Uzbekistan 
Contacts: Nazirjon Haitaliev (Branch Manager) 
Tel: +99-8-3692 33 76 37 
 
Andijan branch 
Anisiy street 1 
Andijan, Uzbekistan 
Contacts: Karima Asamutdinova (Branch Manager) 
Tel: +99-8-3742 90 65 21, 25 65 07 
 
Urgench branch 
Uzbekistanskaya street 19 
Urgench, Uzbekistan 
Contacts: Khushnud Kurbanov (Branch Manager) 
Tel: +99-8-362 226 65 20 
 
 
3) AK Pakhta Bank 
 
Headquarter Tashkent 
Mukimi street, 43 
700115 Tashkent, Uzbekistan 
Contacts: Tangirberdiev Ozim (Vice Chairman) 
Tel.: +998 71 120 88 01 
Fax: +998 71 120 88 18 
Email: headoffice@pakhtabank.com 
Internet: www.pakhtabank.com 
 
Headquarter Tashkent 
Mukimi street, 43 
700115 Tashkent, Uzbekistan 
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Contacts: Butaev Utkir Umirovich (Coordinator) 
Tel.: +998 71 278 09 41 
Fax: +998 71 120 88 39 
Email: headoffice@pakhtabank.com 
Internet: www.pakhtabank.com 
 
Chilanzar Branch 
Chilanzar Kvartal –3, 74 
700115 Tashkent, Uzbekistan 
Contacts: Karimov Kamil (Branch Manager) 
Tel.: +998 71 173 09 85 
Fax: +998 71 173 09 85 
 
Bektemir Branch 
Khusayn Baykaro street –4a 
700182 Tashkent, Uzbekistan 
Contacts: Akrom Tukhtaev (Bektemir Branch Manager) 
Tel.: +998 71 290 34 61 
 
Andijan region branch 
47 Pushkin Str., 
710020 Andijan, Uzbekistan 
Contacts: Ergashev Yuldoshboy (Regional Manager) 
Tel: +998 742 24 54 47 
Fax: +998 742 24 39 48 
Email: pakthabank@online.ru 
 
Andijan city branch 
47 Pushkin Str., 
710020 Andijan, Uzbekistan 
Contacts: Umidjon Nizamiddinov (Branch Manager) 
Tel: +998 742 24 54 47 
Fax: +998 742 24 39 48 
Email: pakthabank@online.ru 
 
Kokand Branch 
Istiklol 34, 713000 Kokand, Uzbekistan 
Contact: Aliev Djamshid (Branch Manager) 
Tel : +998 7355 2 29 57 
Fax:  +998 7355 2 66 25 
 
Fergana region Branch 
Navoiy 11, 712000 Fergana, Uzbekistan 
Contact: Kuchkarov Mamir Kayumovich (Regional Manager) 
Tel : +998 732 4-06-46 
Fax:  +998 732 4-34-49 
 
Fergana city Branch 
Navoiy 11, 712000 Fergana, Uzbekistan 
Contact: Islom Umid Shavkatovich (Branch Manager) 
Tel : +998 732 4-06-46 
Fax:  +998 732 4-34-49 
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Samarkand region branch 
Kuksaray square 41 
Samarkand 703000, Uzbekistan 
Contacts: Nasriev, Badriddin Nasrievich (Branch Manager) 
Tel: +998 662 33 37 04 
Fax: +998 662 31 05 49 
 
Samarkand city branch 
Kuksaray square 41 
Samarkand 703000, Uzbekistan 
Contacts: Kilichev Jumanazar Burievich (Branch Manager) 
Tel: + 998 662 33 37 04 
Fax: +998 662 31 05 49 
 
Bukhara region branch 
Muminova street 29/1 
Bukhara, Uzbekistan 
Contacts: Gafurov Rakhim (Regional Manager) 
 
Bukhara city branch 
Muminova street 29/1 
Bukhara, Uzbekistan 
Contacts: Goirov Husniddin (Branch Manager) 
Tel: +998 65 223 59 27 
 
 
3) AKB Hamkorbank 
 
Tashkent 
Furkat Str., 14 
700003 Tashkent, Uzbekistan 
Contacts: Islamov Abdusattor Mirjalilovich (Branch Manager) 
Tel: +998 712 45 53 10 
Fax: +998 712 45 33 69 
Email: hamkorbank@mail.ru 
Internet: www.hamkorbank.uz 
 



21/03/2005 
 

Page 156 of 157 
 

Andijan branch 
85 Bobur Avenue, 710011 Andijan, Uzbekistan 
Contacts: Ibragimov Ikram Ibragimovich (Chairman) 
Tel.: +998 742 247039 
Fax.: +998 742 25 4922 
Email: hamkorbank@mail.ru 
Internet: www.hamkorbank.uz 
 
Andijan branch 
85 Bobur Avenue, 710011 Andijan, Uzbekistan 
Contacts: Mrs Zamira Uktamova (Coordinator) 
Tel.: +998 742 247039 
Fax.: +998 742 25 4922 
Email: hamkorbank@mail.ru 
Internet: www.hamkorbank.uz 
 
Andijan branch 
85 Bobur Avenue, 710011 Andijan, Uzbekistan 
Contacts: Ergashev Khamidullo (Branch Manager) 
Tel.: +998 742 247039 
Fax.: +998 742 25 4922 
Email: hamkorbank@mail.ru 
Internet: www.hamkorbank.uz 
 
Kokand branch 
Kipchakarik-98, Kokand, Uzbekistan 
Contacts: Nomonov Toirjon (Branch Manager) 
Tel: +998 7355 3-05-96 
Email: info@hamkorbank.uz 
 
Asaka branch 
str.Bobur – 64, Asaka, Uzbekistan 
Contacts: Rakhmatullaeva Manzura (Branch Manager) 
Tel.: +998 7436 320102 
Email: info@hamkorbank.uz 
 
Shakhrihan branch 
Khamza str. 7, Shakhrihan, Uzbekistan 
Contacts: Usmonov Ziyodullo (Branch Manager) 
Tel.: +998 7434 20904/ +998 7434 22651 
Email: info@hamkorbank.uz 
 
Fergana branch 
Qari Niyazi str. 22, Fergana, Uzbekistan 
Contacts: Erkin Mamadaliev (Branch Manager) 
Tel.: +998 3732 24-95-08 
Email: info@hamkorbank.uz 
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Margilan branch 
Margiloni str. 400a, Margilan, Uzbekistan 
Contacts: Shermatov Alisher (Branch Manager) 
Tel.: +998 3732 33-80-10 
Email: info@hamkorbank.uz 
 
Namangan branch 
Navoi str. 31, Namangan, Uzbekistan 
Contacts: Lutfiddinov Ergashali (Branch Manager) 
Tel.: +998 3692 33 35 68 
Email: info@hamkorbank.uz 
 
Bukhara branch 
K.Murtazaeva str. 5, 705017 Bukhara, Uzbekistan 
Contacts: Samadov Fazliddin Mustakimovich (Branch Manager) 
Tel.: +998 65 223-91-15 
Email: info@hamkorbank.uz 
 
Termez branch 
At-Termuziy str. 15a, 732012 Termez, Uzbekistan 
Contacts: Jumaev Gayrat Shukurovich (Branch Manager) 
Email: info@hamkorbank.uz 
 
 


