 PROFILE AND CAPABILITY STATEMENT KRABAN SUPPORT FOUNDATION
Date



: 15/10/2004
General Information

Name


: KRABAN SUPPORT FOUNDATION
Type of MFI

: FINANCIAL NGO
Established in year 
: 1996
Current Legal Status
: REGISTERED UNDER GHANA’S COMPANIES CODE    1963, ACT 179 

…or specify other
: LIMITED BY GUARANTEE

Financial Year End
: DECEMBER 31

Local Currency
: CEDIS (()
Physical Location
: SHOP NO. 2, COMMERCIAL AREA, JOGIS ESTATE, 




  EAST LEGON EXTENSION (AJIRIGANO), ACCRA
Postal Address

: P.O.BOX KD 83, KANDA

City


: ACCRA        

Zip/Postal Code
: 00233

State


: GREATER ACCRA
Country

: GHANA

Phone


: 00233-20-8132074/024-4149954
Fax


: 00233-21-773055
Email


: kraban_2000@yahoo.com
Website

: www.krabansupport foundation.org (under construction)
Looking for:     FORMCHECKBOX 

Equity Investments  

 FORMCHECKBOX 

Loans (US$) (
 FORMCHECKBOX 

Loans (local currency) (
                         FORMCHECKBOX 

Capacity-building grants (   

 FORMCHECKBOX 

Donations  (
 FORMCHECKBOX 

Guarantees

                         FORMCHECKBOX 

Other: ____________________

Regulated:       FORMCHECKBOX 
 Yes


            FORMCHECKBOX 
 No (
Region of Operation
:  Eastern, Greater Accra and Western Regions
Mission

: To develop innovative strategies that enhances the 
capacity of vulnerable groups to operate independently 
and effectively in the informal sectors of the Ghanaian 
economy.

MFI Background & Main Challenges: 

ORGANISATIONAL HISTORY
Kraban Support Foundation is a local development-oriented NGO with the aim of eradicating rural poverty through community education. The organisation deeply shares a philosophy of commitment to help fight poverty by facilitating improved quality of human life in the communities we operate in Ghana. We do this by rendering efficient and effective humanity services that improve the livelihoods of clients in our target communities. Our mission is to develop innovative strategies and programmes that enhance the capacity and productivity of vulnerable groups in our target deprived communities.

Kraban Support Foundation’s ultimate aim is to operate to enhance the access of small-scale entrepreneurs to sustainable financial services. The organisation accomplishes this through strong and viable Cooperative Savings and Credit Societies (CSCS). The NGO facilitates savings-deposits and offer small-scale loans in addition to business development services in a cost effective and sustainable manner. The financial services offered by Kraban Support Foundation is market based and to expand outreach, the organisation provides an on-lending scheme to its clients who number about 6,386 as at Dec. 2003. The support offered assists the operations of the small-scale entrepreneurs within the CSCS.To provide lending the organisation retail credit to clients in a linkage banking arrangement. However, the responsibility for loan appraisal and approval, entering into loan agreements, disbursement and loan recovery solely rest with our organisation. Though, this mechanism ensures a high level of commitment and effective ownership to recover loans, our organisation has a well-built staff capacity and improved management skill to address this enormous task. The staff has acquired operational tools that they use to perform effectively in the micro finance industry and have introduced and implement micro enterprise development strategies that had enabled our clienteles operate profitably and had promoted the needed growth within the micro finance industry in Ghana.


It is in this light that we wish to solicit assistance from interested partners for our Microfinance Initiatives. We hope if given the opportunity to undertake this venture through a poverty-related training and the provision of technical support for micro enterprise development for the numerous clienteles in the country to be conducted in-house and also through other related vestibule-training programmes.
OBJECTIVES
Ø
To collaborate with other institutions to plan, design, implement and manage educational programmes such as rural health and sanitation improvement, water and waste management and environmental awareness creation.

Ø
To re-direct financial resources to organized community groups who have not generally had access to organized credit by linking them with already established rural and micro finance institutions.

Ø
To promote the use of fair-credit as a tool for human development to help improve upon the qualities and methods used in their indigenous techniques of production and small enterprises.

Ø
To sensitize self-propelling learner groups and equip them with functional literacy skills.

TRAINING METHODOLOGY/ACTIVITIES
The methodology the organisation adopts is known as TEACH strategy. The approach is to develop community animators committed to working with rural communities. The training technique provided is based on the actual developmental needs and conditions prevailing in our target communities. The organisation has developed general skills and knowledge in instructional design, facilitation strategies, instructional management and the principles of adult training. Our emphasis is on practical ways to develop specific training goals, methods, content and structure appropriate for specific situations and circumstances. The NGO is involved in the sensitization of community-based groups through our Training, Education and Credit for Health (TEACH) strategy. We provide information and business advisory services for small/micro enterprises.


Our activities involve developing self-financing micro credit schemes that aims at improving upon income levels of rural micro entrepreneurs in the informal sectors of the economy. We do this by efficiently and effectively delivering credit and education to disadvantaged but the productive resource poor people in our target communities in the country. Thus the organisation has the objective of increasing household incomes, economic security and employment opportunities among members of the Cooperative Savings and Credit Societies.

Our TEACH lending methodology provides an access for making 

short-term loans for our animated groups. They are involved in edible oil production and extraction such as palm fruit and kernel oil processing, food and fruit juice processing, dressmaking and hairdressing among other economic activities.

OUR TARGET GROUPS INCLUDE:
§
Commerce 
§
Bakers
§
Food crop marketers
§
Cooked food sellers
§
Food crop producers
§
Dressmakers
§
Hairdressers
§
Artisans
§
Kente weavers
§
Construction
§
Youth initiatives in agriculture
EXPECTED OUTPUT
1.
Evolution of micro finance as an economic development strategy in our operational districts.

2
Acquire practical skills in the design of a micro finance initiative for community animators in the selected districts.

3
Identify appropriate ways and means of either improving upon the organization’s products or developing new ones using specific programmes as case studies.

4
Understand and recognize the major issues facing the micro finance and micro enterprise development field in Ghana.

Products Offered: 
 FORMCHECKBOX 
 Loans (
 FORMCHECKBOX 
 Voluntary Savings (
 FORMCHECKBOX 
 Insurance  

                               FORMCHECKBOX 
 Leasing    

 FORMCHECKBOX 
 Fund Transfer Services 

 FORMCHECKBOX 
 Training/Consulting (
 FORMCHECKBOX 
 Other: ______
Funding Sources: 
 FORMCHECKBOX 
 Grants (
 FORMCHECKBOX 
  Loans (
 FORMCHECKBOX 
  Savings (
 FORMCHECKBOX 
  Shareholder capital



 FORMCHECKBOX 
  Directors Contribution (
Largest Funding Sources (please specify name): 

1. WORLD BANK SMALL GRANTS PROGRAM (WBSGP)

2. GHANA AIDS RESPONSE FUND (GAR FUND)

3. GERMAN DEVELOPMENT SERVICE (DED)

4. RICKY BOAKYE YIADOM LTD (RBL)

Primary Network Affiliation: 

1. GHANA PRIVATE VOLUNTARY ORGANISATIONS IN DEVELOPMENT (GAPVOD)

2. GHANA MICROFINANCE INSTITUTIONS NETWORK (GHAMFIN)

3. EMPRETEC BUSINESS FORUM
4. GHANA NATIONAL COALITION ON THE RIGHTS OF THE CHILD (GNCRC)

Secondary/Other Network Affiliation: 

1. NATIONAL COUNCIL ON WOMEN AND DEVELOPMENT (NCWD)
2. GHANA ORGANIC AGRICULTURE NETWORK (GOAN)
3. GHANA AIDS NETWORK (GHANET)
4. COALITION OF HEALTH NGOs

Primary Rater

: GHAMFIN/DED
Other Rater

: INTERNAL EVALUATION
PROJECTS UNDERTAKEN
	Accomplished

PCIP: The Public Catering Improvement Project was implemented at Daboase in 1997 in the Mpohor Wassa East District in collaboration with the National Service Secretariat District office and the Lower Pra Rural Bank. Our NGO facilitated the child growth-monitoring component with support from UNICEF.Project cost was ¢10 million and reached 400 micro enterprises.
BEAM: The Basic Hygiene Education and Micronutrients Promotion project was piloted in the Yilo Krobo District with the District Health Management Team (DHMT) in 1999.The target beneficiaries were lactating mothers and children. Our organisation facilitated the use of protein substitutes to supplement the dieting of weaning mothers. The sessions also included Immunisation, wean mix preparation, the use of iodised salts and Vitamin A supplements for children. Ajahma Trust of UK funded the project. Project cost was ¢14.5 million and assisted 575 women in various income generating activities.

ORACLE: The Organic Agriculture and Credit Lending Education project was undertaken in 2000.The partners of this project is the Centre for Biodiversity Utilisation and Development (CBUD) at the Kwame Nkrumah University of Science and Technology in collaboration with the Ghana Organic Agriculture Network (GOAN). Our NGO animated farmer groups in the Fanteakwa District. The project promoted the use of improved Leafy vegetables, prekese and snail farming methods alongside other improved indigenous farming techniques. Project cost was ¢12 million for a Revolving loan scheme for 1,310 smallholder farmers.

TEACH1: The Training Education and Credit for Health project is an Entrepreneurship Skills Development and Sanitation improvement project. It was undertaken in Christian Village and Kisseman communities in the Okaikoi-North sub-metro of the Accra Metropolitan Assembly. The project seeks to improve the incomes and health status of women traders especially cooked food sellers. The German Development Service (DED) is supporting the project. Project cost was ¢18 million as a Small credit scheme for women traders and mostly chop bar operators numbering 851.
Ongoing
TEACH II: An HIV/AIDS behavioural change and awareness promotion programme in the Yilo Krobo District of Ghana. The District is noted for a high infection rate of about 5% in the country. The overall infection rate in the country is 3%. Our Modules include: Overcoming stigmatization & Discrimination, Communication for Behaviour Change, Voluntary counselling and Testing, Reproductive Health programmes Reducing Mother-to-Child Transmission, Care and Support for PLWHAs, Opportunistic infections and Future Directions: Vaccines/Microbicides.The project is being financed by the Ghana AIDS Commission under the Ghana AIDS Research Fund (GAR FUND) and the Yilo Krobo District Assembly. Project cost is ¢65 million credit for women income generating activities. The number of women reached was 1,200.
TEACH III: The objective of this programme is to provide a complementary capacity building role of stakeholders charged to formulate development programmes in some Districts in Ghana to be sensitive to the plight of the poor. This is being done through the establishment of an open and collaborative planning, implementation, monitoring and evaluation mechanism of participating communities to prepare environmentally friendly community-based projects in 6 Social Investment Fund assisted District Assemblies in the Eastern Region. The programme is being supported the World Bank Small Grants. Project cost is ¢146.2 million. The credit programme has reached 2,050 small enterprises.



Contact persons with whom you can verify our profile/capability:
Contact # 1:

First Name


: CLARA
Last Name


: FOSU
Position


: (MEMBER SERVICES MANAGER)

Direct Phone


:  00233-21-769961/2
Personal Email

: mfinet@ghana.com

Contact # 2:

First Name


: KOFI
Last Name


: AWITY

Position


: (REGIONAL DIRECTOR, CAFWA)

Direct Phone


: 00233-21-771953/784447
Personal Email: 

: cafwa@africaonline.com.gh
OUTREACH AND IMPACT
INDICATORS
	DATES (YEARS)
	31/12/2003
	31/12/2002
	31/12/2001
	31/12/2000

	Number Active Clients
	6,553
	6,517
	3,500
	1,500

	Number of Personnel
	15
	12
	10
	6

	Number Active Borrowers
	6,350
	6,300
	3,120
	1,456

	Loans Under $300 (%)
	100%
	100%
	100%
	100%

	Number of Women Borrowers
	6,260
	6,210
	3,120
	1,456

	Number of Savers
	6,553
	6,517
	3,500
	1,500

	Clients Below Poverty Line (%)
	99%
	98%
	98%
	99%

	Clients in Bottom Half of Population Below Poverty

Line (%)
	99%
	98%
	98%
	99%

	Clients in Household Earning Less Than US$1/Day Per Household Member (%)
	100%
	100%
	100%
	100%

	Clients Starting Micro enterprise for the First Time (%)
	2%
	1%
	2%
	2.5%


Do you specifically target very poor clients (clients earning less than US$1/day or population living under the bottom half of the poverty line)?  

  FORMCHECKBOX 
 Yes (
  FORMCHECKBOX 
 No

Do you use any targeting tools such as Means Test, Participatory Wealth Ranking, Housing Index, etc.?  

 FORMCHECKBOX 
 Yes ( 
 FORMCHECKBOX 
 No

FINANCIAL DATA
	BALANCE SHEET
	$1=¢9,500
	$1=¢9,200
	$1=¢8,500
	$1=¢8,100

	DATES (YEARS)
	31/12/2003
	31/12/2002
	31/12/2001
	31/12/2000

	Total Assets
	$311,258
	$267,199
	$218,157
	$151,708

	Gross Loan Portfolio
	$296,524
	$250,850
	$206,096
	$143,558

	Loan Loss Reserve
	$1,692
	$1,367
	$1,123
	$782

	Total Liabilities
	$191,185
	$186,373
	$175,768
	$135,401

	Total Equity
	$20,073
	$80,826
	$42,389
	$16,307

	Savings
	$6,842
	$7,762
	$5,977
	$4,890


	INCOME STATEMENT
	$1=¢9,500
	$1=¢9,200
	$1=¢8,500
	$1=¢8,100

	DATES (YEARS)
	31/12/2003
	31/12/2002
	31/12/2001
	31/12/2000

	Financial Revenue
	$62,863
	$56,532
	$53,336
	$34,580

	Other Operating Revenue (excluding donations)
	$33,667
	$32,609
	$16,471
	$20,848

	Financial Expense
	$3,946
	$3,371
	$3,105
	$18,572

	Loan Loss Provision Expense
	$368
	$329
	$378
	$782

	Other Administrative Expense
	$38,733
	$31,609
	$16,119
	$15,278

	Other Operating Expense
	$19,366
	$15,804
	$8,059
	$7,639

	Donations to Subsidize Financial Services
	$6,421
	$2,761
	$2,353
	$2,424

	Non-Operating Revenue
	NIL
	NIL
	NIL
	NIL

	Non-Operating Expense
	NIL
	NIL
	NIL
	NIL

	Taxes
	NIL
	NIL
	NIL
	NIL

	ASSET QUALITY
	
	
	
	

	Write-offs for the 12-Month Period
	NIL


	NIL


	NIL
	NIL

	Portfolio at Risk > 30 Days
	NIL
	NIL
	NIL
	NIL


**Please see glossary at the end of this form for definitions of financial terms**
	DATES (YEARS)
	31/12/2003
	31/12/2002
	31/12/2001
	31/12/2000

	Are you rated?
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No

	Have your financial statements been audited?
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes(
 FORMCHECKBOX 
 No

	If yes, by who?
	KOFI KYE & ASSOCIATES
	KOFI KYE & ASSOCIATES
	KOFI KYE & ASSOCIATES
	KOFI KYE &

ASSOCIATES

	Are your financial statements compliant with CGAP Financial Disclosure Guidelines?
	 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Partially(
 FORMCHECKBOX 
 Fully
	 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Partially(
 FORMCHECKBOX 
 Fully
	 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Partially(
 FORMCHECKBOX 
 Fully
	 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Partially(
 FORMCHECKBOX 
 Fully

	On what basis did you answer the above question?

GHAMFIN  √
	 FORMCHECKBOX 
 Auditor’s Opinion(
 FORMCHECKBOX 
 Board of Directors’ Opinion

 FORMCHECKBOX 
 Rating Agency (
Opinion

 FORMCHECKBOX 
 Other
	 FORMCHECKBOX 
 Auditor’s Opinion(
 FORMCHECKBOX 
 Board of Directors’ Opinion

 FORMCHECKBOX 
 Rating Agency (
Opinion

 FORMCHECKBOX 
 Other
	 FORMCHECKBOX 
 Auditor’s Opinion(
 FORMCHECKBOX 
 Board of Directors’ Opinion

 FORMCHECKBOX 
 Rating Agency Opinion

 FORMCHECKBOX 
 Other
	 FORMCHECKBOX 
 Auditor’s Opinion(
 FORMCHECKBOX 
 Board of Directors’ Opinion

 FORMCHECKBOX 
 Rating Agency Opinion

 FORMCHECKBOX 
 Other

	EXTERNAL

AUDITORS

KEY PERSONNEL
	KOFI KYE & ASSOCIATES

CHARTERED ACCOUNTANTS

4th FLOOR (RAFIL OFFICES)

AMERICA HOUSE, TUDU

ACCRA

E-mail :kofikye@yahoo.com

Mobile :024-4328462

EBENEZER PAPA-ETI ENTEE, CHAIRMAN, BOARD OF DIRECTORS

Mobile: 024-4283901
E-mail :eben_entee@yahoo.com

NANA OPARE DJAN, DIRECTOR,ORGANISATIONAL DEVELOPMENT CONSULTANT
Mobile: 024-4149954

E-mail :nanaopare1962@yahoo.co.uk
GEORGE ANTHONY BINEY, DIRECTOR, F& A

Mobile: 024-4806316

E-mail :  gabiney@yahoo.com
BEATRICE A. TORTO, DIRECTOR, P & T

Mobile:024-4790733
E-mail: btorto26@yahoo.com
DIANA ANSAH-AGYEI,PROGRAM MANAGER

Mobile: 027-7736917

E-mail : yaa1970@yahoo.com

MILICENT ASANTEWA DONKOR,PROGRAM ASSISTANT
Mobile: 024-3229767
E-mail : asantewadonkor@yahoo.com
EMELIA IDA ASSEFUA, PROGRAM ASSISTANT
Mobile: 024-984727
E-mail : kraban_2000@yahoo.com



GLOSSARY

	Adjusted savings: adjusted net savings (% of GNI)
	The formation of fixed, produced capital that is counted as an investment, which is included in the value of a nation's assets, adjusted for the depreciation in the value of those assets. [Source:  World Development Indicators]

	Adjusted savings: net national savings (% of GNI) 
	Adjusted net savings are equal to net national savings plus education expenditure and minus energy depletion, mineral depletion, net forest depletion, and carbon dioxide damage.  Net national savings are equal to gross national savings less the value of consumption of fixed capital.  [Source: World Development Indicators database]

	Average Balance per Saver


	Total Deposits / Total Number of Savers

	Average interest, official (%)
	The average annual cost of borrowed funds or capital expressed as a percentage of the principal amount borrowed.  [Source: World Development Indicators database]



	Average Outstanding Loan Size
	Gross Loan Portfolio / Number of Active Borrowers

	Bank
	An organization, usually a corporation, chartered by a state or government, which does most or all of the following: receives demand deposits, honors instruments drawn on them and pays interest on them; discounts notes, makes loans and investment in securities; collects checks, drafts, and notes; certifies depositor's checks; and, issues drafts and cashier's checks.

	CGAP Financial Statements Disclosure Guidelines
	The donors who make up the Consultative Group to Assist the Poor (CGAP), have developed disclosure guidelines to specify information that should be included in MFI financial reporting.  Donors, other investors, board members and managers of MFIs rely on financial statements when they assess financial sustainability and the loan portfolio.  But many financial statements do not include enough information to permit such an assessment.  The disclosure guidelines help to address this problem.

The guidelines are not accounting standards but augment accounting standards to improve MFI reporting.  They are voluntary norms.  They require disclosure of some information not normally found in financial statements like grants and donations, in-kind subsidies, portfolio composition and delinquency status.  They do not prescribe a choice of accounting basis or method but call for the reporting of the basis or method used.  The guidelines come with brief explanations of why the required information is important.  (To view the guidelines, please visit www.cgap.org)

The guidelines recommend that the audit letter include an opinion of the extent to which the financial reports comply with the guideline.  This is to enable users to know at glance how much information they can expect to find.  When unaudited financial statements are presented to outside parties, an MFI’s board of directors or management is encouraged to include a statement of compliance with the guidelines.

	Clients below poverty line (%)
	% clients below poverty line (where the poverty line is defined as population living on less than US$2/day).  [Source: Poverty data/Data & Statistics/Worldbank.org]

	Clients in bottom half of the population below the poverty line (%)
	% clients in bottom half of the population below the poverty line (where the poverty line is defined as population living on less than US$2/day). [Source: Poverty data/Data & Statistics/Worldbank.org]

	Clients in households earning less than US$1/day per household member (%)
	% clients in households earning less than US$1/day per household member

	Clients starting microenterprise for the first time (%)
	% clients who access financial services from the MFI and who are starting a microenterprise for the first time

	Cooperative/Credit Union
	A non-profit financial institution that is owned and operated entirely by its members.  Cooperative/Credit Unions provide financial services for their members, including savings and lending.

	Deposit interest rate (%) 
	Deposit interest rate is the rate paid by commercial or similar banks for demand, time, or savings deposits.  [Source: World Development Indicators database]

	Depth
	Average Outstanding Loan Size / GDP per capita

	Donations to subsidize financial services (Net)
	Donations received in the financial year to apply towards operation of financial services, less any withdrawal of past year's donations, if any.

	Financial Expense
	All interest, fees and commissions incurred on all liabilities, including deposit accounts of clients held by the MFI, commercial and concessional borrowings, mortgages, and other liabilities.

	Financial Revenue
	Includes revenue generated from both the Gross Loan Portfolio and investments.

	Foreign Direct Investment, net inflows (% of GDP)
	Foreign Direct Investment (FDI) is net direct investment that is made to acquire a lasting management interest (usually 10 percent of voting stock) in an enterprise operating in a country other than that of the investor (defined according to residency). The investor's purpose is to be an effective voice in the management of the enterprise. FDI is the sum of net equity capital, net reinvestment of earnings, net other long-term capital, and net short-term capital as shown in the balance of payments. [Source: World Development Indicators database]

	Foreign direct investment, net inflows (% of GDP) 
	Foreign direct investment is net inflows of investment to acquire a lasting management interest (10 percent or more of voting stock) in an enterprise operating in an economy other than that of the investor. It is the sum of equity capital, reinvestment of earnings, other long-term capital, and short-term capital as shown in the balance of payments.  [Source: World Development Indicators database]

	GDP Growth (annual %)
	Gross Domestic Product (GDP) measures the total output of goods and services for final use occurring within the domestic territory of a given country, regardless of the allocation to domestic and foreign claims. Gross domestic product at purchaser values (market prices) is the sum of gross value added by all resident and nonresident producers in the economy plus any taxes and minus any subsidies not included in the value of the products. It is calculated without making deductions for depreciation of fabricated assets or for depletion and degradation of natural resources. National currency GDP is converted into U.S. dollars at the relevant year's conversion rate (see the Balance of Payments section below). [Source: World Development Indicators database]

	Gini Index
	Gini index measures the extent to which the distribution of income (or, in some cases, consumption expenditure) among individuals or households within an economy deviates from a perfectly equal distribution. A Lorenz curve plots the cumulative percentages of total income received against the cumulative number of recipients, starting with the poorest individual or household. The Gini index measures the area between the Lorenz curve and a hypothetical line of absolute equality, expressed as a percentage of the maximum area under the line. Thus a Gini index of zero represents perfect equality, while an index of 100 implies perfect inequality. GNI (gross national product, or GNP, in the 1968 SNA terminology) measures the total domestic and foreign value added claimed by residents. GNI comprises GDP plus net receipts of primary income (compensation of employees and property income) from nonresident sources. [Source: World Development Indicators database]

	Gross Domestic Savings (% of GDP)
	Gross Domestic Savings are calculated as the difference between GDP and total consumption. Total consumption expenditures cover the consumption by households and the general government. [Source: World Development Indicators database]

	Gross Loan Portfolio
	The outstanding principal balance of all of the MFI’s outstanding loans including current, delinquent and restructured loans, but not loans that have been written off.  It does not include interest receivable.

	Inception Date 
	The date on which the fund commenced (DD/MM/YY)

	Income share held by highest 10% 
	[Source: World Development Indicators database]

	Income share held by lowest 10% 
	[Source: World Development Indicators database]

	Inflation, GDP deflator (annual %)
	Implicit GDP deflator is the ratio of GDP in current prices to GDP in constant prices. [Source: World Development Indicators database]

	Interest rate spread (lending rate minus LIBOR) 
	Interest rate spread is the interest rate charged by banks on loans to prime customers minus the interest rate paid by commercial or similar banks for demand, time, or savings deposits.  The spread over LIBOR (London interbank offered rate) is the interest rate charged by banks on short-term loans in local currency to prime customers minus LIBOR. LIBOR is the most commonly recognized international interest rate and is quoted in several currencies. The average three-month LIBOR on U.S. dollar deposits is used here.  [Source: World Development Indicators database]

	Loan Loss Provision Expense
	A non-cash expense that is used to create or increase the Loan Loss Reserve on the balance sheet.  The expense is calculated as a percentage of the value of the Gross Loan Portfolio that is at risk of default.

	Loan Loss Reserve 
	The portion of the Gross Loan Portfolio that has been expensed (provisioned for) in anticipation of losses due to default.  This item represents the cumulative value of the Loan Loss Provision Expenses less the cumulative value of Write Offs. It should be noted that the Loan Loss Reserve is usually not a cash reserve, but rather an accounting device to provide the reader information about the size of the anticipated loan losses.  The reserve is built up from specific provision expenses related to the portfolio at risk or in some cases general provision expense against the entire Gross Loan Portfolio.

	Loan Loss Reserve Ratio (%)
	Loan Loss Reserve/ Gross Loan Portfolio

	Loans below US$300 (%) 
	Percentage of the number of loans disbursed below US$300

	Net Asset Value (%  increase on previous years)
	% increase or decrease Year-over-Year in the NAV 

	Net Asset Value (% 3 year annual average)
	% (average) increase or decrease in the NAV over the last 3 years

	Net Asset Value (% increase since inception)
	% (average) increase or decrease in the NAV since inception

	Net Financial Revenue Ratio (%)
	(Financial Revenue - Financial Expense) / Period Average Assets

	Net Income (After Taxes)
	Total revenue less total expenses, operating and non-operating, including all donations and taxes.

	Net Income (Before Taxes)
	Total revenue less total expenses, operating and non-operating, including all Donations, but before Taxes.

	Net Income Before Donations and Taxes
	Total revenue less total expenses, operating and non-operating, but before Donations and Taxes

	Net Loan Portfolio
	Gross Loan Portfolio less the Loan Loss Reserve

	Net Non-operating Income
	Non-operating Revenue less Non-operating Expense

	Net Operating Income
	Operating Revenue less all expenses related to the MFI’s core financial service operations, including Operating Expense, Financial Expense, and Loan Loss Provision Expense. It does not include Donations, or revenues and expenses from non-financial services.

	Net private capital flows
	Consist of private debt and non-debt flows. Private debt flows include commercial bank lending, bonds, and other private credits; non-debt private flows are foreign direct investment and portfolio equity investment. [Source: World Development Indicators database]

	New projected MF Investments next year (US$)
	New fund's monies to be invested in the Microfinance sector over the next 12-month period (excluding funds already committed to specific MFIs, but not yet disbursed).

	Non-Bank Financial Institution
	An institution, which is not regulated by banking supervisory/regulatory or any local public agency, that provides similar services as do banks.  They provide tailored-made services to their clients through the offering of lending and deposit vehicles.

	Non-operating Expense
	All expenses not directly related to the core microfinance operation, such as the cost of providing business development services or training (unless the MFI includes training as a requirement for receiving loans).

	Non-operating Revenue
	All revenue not directly related to core microfinance operations, such as revenue from business development services, training, or sale of merchandise.

	Non-Profit (NGO)
	Non-Government Organization - organization that typically does not have a legal charter authorizing them to engage in financial intermediation. [Source: CGAP, Occasional Paper, April 2000]

	Number of Active Borrowers
	The number of individuals who currently have an outstanding loan balance with the MFI or are responsible for repaying any portion of the Gross Loan Portfolio.  This number should be based on the individual borrowers rather than the number of groups.

	Number of Active Clients
	Number of individuals who have deposit and/or loan accounts in force with the MFI. A person with more than just one such account (i.e. with 2 loans) is counted as a single client in this measure.

	Number of active MF Investments
	Number of active financial and technical (e.g. technical assistance) transactions (including loans & debt securities, equity, grants, guarantees and grants) carried on by the fund with its MFI clients.

	Number of Personnel
	The number of individuals who are actively employed by the MFI.  This includes contract employees or advisors who dedicate the majority of their time to the MFI, even if they are not on the MFI’s roster of employees.  This number should be expressed as a full-time equivalent, such that an advisor that spends 2/3 of her time at the MFI would be considered 2/3 of a full-time employee.

	Number of Savers
	The total number of individuals who currently have funds on deposit with an MFI, which the MFI is liable to repay.  This number applies only to deposits that are held by the MFI, not to those deposits held in other institutions by the MFI’s clients.  The number is based on individuals rather than the number of groups.  It is possible that a single deposit account may represent multiple depositors.

	Number of Women Borrowers
	Number of Active Borrowers who are women.

	Operating Expense (Total)
	The total of all expenses related to operations, such as all personnel expenses, rent and utilities, transportation, office supplies, depreciation and Other Administrative Expense.

	Operating Expense / Loan Portfolio (%)
	Operating Expense / Period Average Gross Loan Portfolio

	Operating Expenses/Period Average Fund Assets
	Fund Operating Expenses/((Beginning year Fund Assets + Year end Fund Assets)/ 2)

	Operating Revenue (Total)
	Includes all Financial Revenue and Other Operating Revenue.

	Operational Self-Sufficiency (%)
	Operating Revenue/ (Financial Expense + Loan Loss Provision Expense + Operating Expense)

	Other Administrative Expense
	Other non-personnel expenses from services integrally connected with financial services.

	Other Operating Expense
	Expenses related to operations, such as all personnel expenses, rent and utilities, transportation, office supplies, and depreciation.

	Other Operating Revenue
	Revenue that is generated from other financial services, such as fees and commissions for non-credit financial services that are not considered Financial Revenue.   This item may include revenues linked with lending such as membership fees, ATM card fees, transfer fees, or other financial services such as payment services or insurance.

	Period Average Assets
	(Beginning year Total Assets + Year end Total Assets)/ 2

	Period Average Equity
	(Beginning year Total Equity + Year end Total Equity)/ 2

	Period Average Gross Loan Portfolio
	(Beginning year Gross Loan Portfolio + Year end Gross Loan Portfolio)/ 2

	Period Average Personnel
	(Beginning year Personnel + Year end Personnel)/ 2

	Personnel Productivity
	Number of Active Borrowers / Number of Personnel

	Population density, rural (people per sq km) 
	Population density is mid-year population divided by land area in square kilometers. Rural population is the mid-year population of areas defined as rural in each country as reported to the United Nations. It is measured here as the percentage of the total population. [Source: World Development Indicators database]

	Population growth (annual %) 
	Annual population growth rate is the exponential change for a given period. [Source: World Development Indicators database]

	Population living below US$1 a day (%)
	Portion of the population that is earning less than US$1/day.   [Source: World Development Indicators database]

	Population, total (millions)
	Total population based on the de facto definition of population, which counts all residents regardless of legal status or citizenship--except for refugees not permanently settled in the country of asylum, who are generally considered part of the population of their country of origin.  [Source: World Bank staff estimates from various sources including the United Nations Statistics Division's Population and Vital Statistics Report, country statistical offices, and Demographic and Health Surveys from national sources and Macro International.]

	Portfolio at Risk > 30 days
	The value of all loans outstanding that have one or more installments of principal past due more than 30 days.  This includes the entire unpaid principal balance, including both the past due and future installments, but not accrued interest.  It does not include loans that have been restructured or rescheduled.

	Portfolio at Risk > 30 days Ratio (%)
	Portfolio at Risk > 30 days (total) / Gross Loan Portfolio

	Portfolio investment, bonds (PPG + PNG) (NFL, current US$) 
	Portfolio investment flows, bonds, are net and include portfolio debt flows: bond issues purchased by foreign investors.  [Source: World Development Indicators database]

	Portfolio investment, equity (DRS, current US$) 
	Portfolio investment flows, equity, are net and include non-debt-creating portfolio equity flows: the sum of country funds, depository receipts, and direct purchases of shares by foreign investors.  [Source: World Development Indicators database]

	Poverty gap at $1 a day (%) 
	Poverty gap is the mean shortfall from the poverty line (counting the nonpoor as having zero shortfall), expressed as a percentage of the poverty line. This measure reflects the depth of poverty as well as its incidence.  Population below $1 a day is the percentage of the population living on less than $1.08 a day at 1993 international prices (equivalent to $1 in 1985 prices, adjusted for purchasing power parity). [Source: World Development Indicators database]

	Poverty headcount, national (% of population) 
	National poverty headcount is the total number of national population living below the national poverty line.  [Source: World Development Indicators database]

	Poverty headcount, rural (% of population) 
	Rural poverty headcount is the total number of rural population living below the national poverty line.  [Source: World Development Indicators database]

	Private capital flows, total (% of GDP) 
	Consist of private debt and nondebt flow.  Private debt flows include commercial bank lending, bonds, and other private credits; nondebt private flows are foreign direct investment and portfolio equity investment.  This is expressed as a percentage of GDP per capita.  [Source: World Development Indicators database]

	Real interest rate (%) 
	Real interest rate is the lending interest rate adjusted for inflation as measured by the GDP deflator.  [Source: World Development Indicators database]

	Region
	Geographic region in which the MFI operates (classified into 8 regions for the MIX Market): Africa; East Asia and the Pacific; Eastern Europe and Central Asia; Middle East and North Africa; Latin America and the Caribbean; North America; South Asia; Western Europe

	Return on Assets (%)
	(Net Operating Income + Taxes)/ Period Average Assets

	Return on Equity (%)
	(Net Operating Income + Taxes)/ Period Average Equity

	Rural Bank
	Banking institution that targets clients who live and work in non-urban areas and who are generally involved in agricultural-related activities.

	Savings
	The total value of funds placed in an account with the MFI that is payable on demand to the depositor.  This item includes any current, checking, or savings accounts that are payable on demand.  It also includes time deposits, which have a fixed maturity date.  For an institution with no other form of deposit, Savings includes deposits, as well.

	Taxes
	Includes all taxes paid on net income or other measure of profits as defined by local tax authorities.   This item may also include any revenue tax. It excludes taxes related to employment of personnel, financial transactions, fixed-assets purchase or other value-added taxes.

	Total Assets
	Includes all asset accounts net of all contra asset accounts, such as the loan loss reserve and accumulated depreciation.

	Total Equity 
	Total assets less total liabilities.  It is also the sum of all of the equity accounts net of any equity distributions such as dividends, stock repurchases, or other cash payments made to shareholders.

	Total Liabilities
	All the liability accounts representing everything that the MFI owes to others, including all deposits, borrowings, accounts payable, and other liability accounts.

	Total Liabilities and Equity
	The sum of Total Liabilities and Total Equity

	Type of Institution (MFI)
	Classified into 6 categories for the MIX Market: Bank; Cooperative/Credit Union; Non-Bank Financial Institution; Non-Profit (NGO); Rural Bank; Other

	Unemployment, total (% of total labor force)
	Total number of individuals that are actively seeking jobs who remain unhired.  [Source: World Development Indicators database]

	Women Borrowers (%)
	Number of Female Borrowers / Number of Active Borrowers

	Workers' remittance, receipt (BoP, current US$)
	Workers' remittances are current transfers by migrants who are employed or intend to remain employed for more than a year in another economy in which they are considered residents. Some developing countries classify workers' remittances as a factor income receipt (and thus as a component of GNI [gross national income—formerly gross national product, or GNP]). The World Bank adheres to international guidelines in defining GNI, and its classification of workers' remittances may therefore differ from national practices.  [Source: World Development Indicators database]

	Workers remittances, net (BoP, current US$) 
	The World Bank adheres to international guidelines in defining GNI, and its classification of workers' remittances may therefore differ from national practices.  [Source: World Development Indicators database]

	Write Off Ratio (%)
	Write Offs for the 12-month period / Period Average Gross Loan Portfolio

	Write Offs for the 12-month period
	Total amount of loans written off during the period. A write-off is an accounting procedure that removes the outstanding balance of the loan from the Gross Loan Portfolio and from the Loan Loss Reserve when these loans are recognized as uncollectable.
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